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	Pick an event or issue, what do you see?  E.g. Environment, behavioural, programming, communication with parents.
	What did I think or feel?
	Why?
	Look at it from another angle? E.g. child’s, parent, management or Quality Framework.
	What will you do? 
Date to be carried out or reviewed?
	What happened?
Did it work or was the issue/event resolved?
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