
OHC Team Contact Numbers (as at 11/07/23) 
Name Office days Work 
Zane Roa 
(Manager) 

9-day fortnight. Every second Friday 
off 
 

3372 1711 –  
for clients 
0403 280 674 -  
for ICH/Services 

   
Leanne Hickey 
(Senior Case Worker) 

Monday to Friday 0412 365 160 

   
Ashleigh Serrano 
(Intake office/Case Worker) 

Monday to Friday 0403 729 176 

   
Lauren McElduff 
(Case Worker – Events 
coordination) 

Monday to Friday 0403 369 131 
 

   
Janel Madu 
(Case Worker) 

Monday to Friday 0401 169 041 

   
Britt Quince 
(Case Worker) 

Tuesday to Friday 
 

0435 716 689 

   
James Blackburn 
(Case Worker) 

Tuesday to Friday 0412 367 502 

   
Sophie Lewis 
(Youth Worker) 

Monday - Friday 0413 948 594 

   
Alex Mizzen 
(Youth Worker) 

Thursday - Sunday 0403 280 603 

   
ICH After Hours 
number 

Weeknights, weekends, and public 
holidays 

0411 649 463 

 

  



 

 

 

 

 

 

Zane Roa
OHC Manager

Lauren 
Perry
Events - Case Worker

Janel Madu
Case Worker

Britt Quince
Case Worker

Sophie 
Lewis
Youth Worker

Alex Mizzen
Youth Worker

To be 
confirmed

Youth Worker

Ashleigh 
Serrano

Intake officer

James 
Blackburn

Case Worker

Leanne 
Hickey
Senior Case Worker


