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We who have come from many places acknowledge the traditional 
custodians of this land on which we meet and acknowledge that 
Australia always has been and always will be Aboriginal and 
Torres Strait Islander land. We pay our respects to their Elders 
throughout all time. We walk together in solidarity of the shared 
pain of the past and the shared hope for the future.

© Inala Community House

This publication is copyright. Except as explicitly provided in the Copyright Act 1968 and the Copyright Amendment 
Act 2000, no part of this publication may be reproduced, stored in any retrieval system or transmitted by means 
(including electronic, mechanical, micro copying, photocopying, recording or otherwise) without prior written 
permission by Inala Community House. The registered office of Inala Community House is 38 Sittella Street, Inala QLD 
4077 Australia. ABN 70 458 594 524.

Inala Community House Annual Report 2021 – 2022 ©



Annual Report 2021 – 2022 5

Inala Community House (ICH) is a community organisation which has been 
operating in Inala and the surrounding area for over 50 years. We seek to 

strengthen local communities through the provision of high-quality services 
which address identified community needs. ICH seeks to provide holistic 

programs which support service users by working collaboratively to ensure 
the highest quality service which best meets identified needs.
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About Us
Mission

To strengthen local communities through the provision of high-quality 
responsive services.

Vision
To see strong communities where all people are safe, valued 

and empowered.

Values
Focusing on People 

We are committed to supporting people by building professional relationships which are 
founded upon respect. We recognise each person as an individual with differing needs and 

preferences and provide responsive services which equip and empower them to achieve 
their goals. 

Providing Safe and Supportive Spaces 
We are committed to providing welcoming and inviting services where all people can feel 

supported and where diversity is valued. We provide safe and inclusive spaces which foster 
respect and inclusion.

Delivering Quality Services 
We are focused on delivering high quality and meaningful services which uphold strong 

ethical standards in accordance with community needs and expectations. We continually 
improve our services to deliver better outcomes for individuals and the wider community.

Working Together 
We are focused on working with individuals, community and government agencies to build 

and strengthen local communities. We seek to foster a sense of belonging through the 
development of strong networks and by promoting community connections.
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OUR BOARDOUR SERVICES

My Place Family 
Day Care
Since 1975, My Place Family 
Day Care has proudly served 
thousands of families with highly 
affordable and excellent quality 
child care, achieving an overall 
assessment rating of ‘Exceeding 
National Quality Standards’. This 
program is operated on a fee 
for service basis with all profits 
invested back into the community.

Out of Home Care
Out of Home Care is a foster and 
kinship care agency that has been 
supporting foster and kinship 
carers since the early 1980s. OHC 
provides support, monitoring 
and advocacy for carers in caring 
for children in the out of home 
care system.

Family 
Intervention
Family Intervention works closely 
with families referred by Child 
Safety and aims to support 
families where child protection 
concerns have been identified. 
Through intensive support, Family 
Intervention seeks to work with 
families to build attachment, 
support parental capacity and 
to ensure the safety of children 
with the aim of addressing Child 
Safety concerns.

The Settlement 
Engagement and 
Transition Support 
program seeks to assist 
persons newly arrived 
in Australia to settle into 
their new community 
through the provision of 
support and referrals.

The Community 
Support program seeks 
to provide help and 
support to members 
of the community 
through the provision of 
information, advice and 
referral services.

ICH has two Healthy 
Ageing programs, 
Skylarkers and Acacia 
Ridge. The aim of these 
programs is to reduce 
social isolation in seniors 
by providing activities 
and support.

The NDIS Support 
program provides 
support coordination 
services to NDIS service 
users and supports them 
to access and utilise their 
NDIS funding. This is 
ICH’s newest program.

Community Engagement
Inala Community House gratefully acknowledges the dedication of our Board of Directors who volunteer their 
time and skills to support ICH in meeting the needs of our community. This year ICH has been pleased to 
welcome a new Board member, Shaun Easte who joined the Board in May 2022.

Meet Shaun
Shaun has been involved with ICH for over ten years and brings 
considerable experience having previously served as a Board 
member and President on the Queensland Association of the Deaf for 
three years, a Committee member at the Darra Community Group for 
over five years and through his past involvement with the Salvation 
Army. Shaun is passionate about the healthy ageing programs and 
their role in reducing social isolation by building positive social 
connections within the community.

From Left to Right: Janet Cullen (President), Ann Bailey (Treasurer), Jerome Nyandwi (Secretary), 
Shaun Easte (Board Member) and Josh Cullen (CEO)



Inala Community House8

The work of ICH would not be possible without 
the support of our funding bodies, our local, 
State and Federal members, our partners and the 
broader community. This is also an opportunity to 
acknowledge the commitment and enthusiasm of 
our team, these achievements would not have been 
possible without their passion for providing the best 
possible services to support our community.

Josh Cullen
Chief Executive 

Officer

Janet Cullen
President

This year has been a time of exciting 
opportunities and some significant challenges. 
ICH as well as many of our service users, continue 
to experience challenges relating to COVID, severe 
weather, housing shortages and significant increases 
in the cost of living. For ICH this has required some 
flexibility in terms of how we deliver services as we 
work to accommodate changing needs. We have 
continued to see more people requiring assistance 
with practical support as a result of the increasing 
cost of living and finding suitable and sustainable 
housing is more difficult than ever for our service 
users. We have been able to support these needs 
through strong advocacy, continuing to partner with 
other organisations, a range of different types of 
practical support and generous donations. 

In the past year, ICH has continued to provide 
services above funded targets. Across all the different 
services, ICH has engaged with thousands of different 
people within the community and has continued 
to grow through the introduction of new activities 
and programs.

ICH has several exciting new projects which will 
be commencing in the next year. A new website 
and marketing strategy will be created for the next 
year which will help us to clearly communicate the 
supports we offer to community members. This will 
help us to reach a wider audience and share events, 
activities and resources. Also planned is the unveiling 
of a Family Time room which will provide a safe and 
welcoming space which supports children in care and 
their parents to share meaningful time together. This 
was identified as an opportunity to enhance existing 
contact arrangements in a space specifically designed 
for children and families with the aim of supporting 
stronger attachment and positive interactions. We 
look forward to the next year to see these plans 
come to fruition along with the new opportunities 
which will arise.
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One of ICH’s new programs includes the EnCOMPASS 
Multicultural Aged Care Connector program which 
followed on from the success of the My Aged Care 
Navigator Trial and remains ongoing. In the time 
since it started, EnCOMPASS has been a resounding 
success, catering to a range of people from 
culturally and linguistically diverse backgrounds with 
information presented in their own language.

ICH has also been able to provide several support 
packages to support vulnerable placements in Out of 
Home Care. These packages have provided additional 
support to both carers and children with the aim of 
maintaining the placement. These packages have 
been very successful and have been positive for both 
children and carers.

During this year, ICH has also invested a substantial 
amount in training. This training is critical in ensuring 
that we remain contemporary in practice and in 
supporting better outcomes for our service users. 
Some notable training includes Family Time Coaching 
which is the first of its kind delivered in Australia, 
CROSSROADS, a reflective parenting program for 
parents and carers whose children have been 
affected by domestic and family violence and 
the 3A Abecedarian Approach.

President & 
CEO Report
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A Year in Focus
This year, ICH has been presented with a number of opportunities to grow and develop through new 
programs and activities and building stronger, more collaborative relationships with partners and 
funding bodies. ICH continues to focus on delivering high quality services which meet the needs of 
service users. Throughout the year, ICH has targeted four key areas including:

— Celebrating Diversity

— Raising Awareness and Education about Domestic and Family Violence

— Meeting the Needs of Our Community 

— Supporting Children and Families Involved in Child Protection

Some of these areas continue to build upon those from last year, although the focus has shifted from 
supporting immediate needs occurring as a result of COVID to instead focus on more holistic support 
which seek to empower service users to achieve long-term outcomes.

Throughout the year, ICH has received a significant surge in support through donations of items 
for service users. These have been donated by generous community members and a range of 
organisations which have been gratefully received by ICH and service users.

Number of Educators

Number of carer 
households

New 
carers

Carers 
exited

Number of children 
and young people 
receiving care

Number of 
bed nights

110

68 18

16
141 28387

21
56

19 69

15148

360 645 1080

95%

745 855767
Average number of children 
receiving care / week

Hour of care provided

Family Day Care

Family Intervention Service

Community Engagement

Out of Home Care

Average number of children each month 
showing an improvement in being safe

Number of families supported

Total clients supportedTotal participants 
in the year

Number of service users with 
improved access to services

T317
Community / Community centre based, 
development, coordination and support.

Target hours Achieved hours

153 hours

600 hours

T325
Information, advice, individual advocacy, 
engagement and/or referral.

T325
Information, advice, individual advocacy, 
engagement and/or referral.

T317
Community / Community centre based, 
development, coordination and support.

Improved social connectedness Number of service users 
who accessed our service

Client satisfaction

Settlement Engagement and 
Transition Support (SETS)

National Disability 
Insurance Scheme (NDIS)

Community Support Program (CSP)

Healthy Ageing Program

Acacia Ridge Skylarkers (at Inala)

8399
Hours of support provided

Only funded for 
60 families

Only funded 
for 125 clients

Only funded for 
8233 hours

Number of families closed as a result of 
them completely or partially achieving their 
goals or all identified needs being met

Number of referrals accepted

484 hours

700 hours

120 hours

435 hours 375 hours

640 hours
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Over the past few years, while supporting families affected by domestic and 
family violence, ICH identified that there was a significant need for targeted 
parenting support for parents/carers of children impacted by DFV.

Through a grant obtained last year, ICH has been able to develop CROSSROADS in partnership with the Red 
Rose Foundation. CROSSROADS is a bespoke DFV and trauma informed reflective parenting program which 
assists parents to understand the impacts of DFV on children’s development and behaviours, how to parent 
in ways that meet children’s needs and supports the development of healthy relationships.

This year, four CROSSROADS Train the Trainer programs have been run with 73 practitioners who can now 
use CROSSROADS in their work with parents and carers.

ICH continues to work on rolling out this important program which is building the capacity of practitioners 
in the sector to educate and support parents and carers on how to help children heal from the trauma of 
domestic and family violence and to grow up to have healthy relationships.

ICH is very excited that CROSSROADS, as a unique and flexible program, will continue to play a part in 
building the capacity of the sector to address domestic and family violence.

Based upon the continuing success of the My Aged Care Navigator Trial, ICH was able to obtain further 
funding to run an EnCOMPASS Multicultural Aged Care Connector program.

The My Aged Care Navigator Trial focused on supporting older Australians to 
access My Aged Care and other relevant services.

The MACNT supported around 200 people this year including those who are homeless, ill and isolated 
through workshops, home visits and information sessions. 

The EnCOMPASS program builds upon the work of the MACNT by providing targeted support to multicultural 
communities. These communities have expressed that they are not aware of the My Aged Care Program or 
other services which they are able to access. Some of the barriers with these groups is language and lack of 
knowledge about where they can seek support. Through this program, ICH supported people from a diverse 
range of backgrounds particularly those from Eritrea and the Latin and Central American communities with 
people attending from El Salvador, Peru, Columbia, Chile and Venezuela. Attendees were able to receive 
information in their own language and share time together over traditional food.

New Directions

CROSSROADS FECCA and MACNT
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ICH recognises the importance of inclusivity, shared respect 
and dignity between all peoples. Throughout the year, ICH has 
celebrated different cultures through a range of programs, 
events and activities which recognise and celebrate our 
multicultural society. 

To further support our multicultural communities, ICH has also been 
focused on increasing cultural capability across the different services 
and programs. These skills enable us to work more meaningfully 
with service users by promoting cultural awareness, strengthening 
communication skills through active listening and questioning and 
building trust through respectful relationships.

CELEBRATING DIVERSITY

Australians 
were born 
overseas

According to the Australian 
Human Rights Commision

Have a 
parent born 
overseas

This year on the 26th of March, ICH celebrated Harmony Day. This 
wonderful event seeks to celebrate our differences and promote social 
cohesion and inclusivity. The event celebrated a range of different cultures 
through food, dance and music. This year Harmony Day was even more 
special as COVID has limited our ability to hold community events since 2020.

Through the EnCOMPASS program, an 
Eritrean Men’s Group was started. This 
group reported significant social isolation 
while living in Australia. The group gives 
men the opportunity to share their lived 
experiences and ideas despite coming 
from different tribes in Eritrea. The men 
share in traditional coffee ceremonies and 
traditional foods with information provided 
about My Aged Care in their own language. 
The men attending have provided positive 
feedback about how much better they feel 
after sharing together.

This year, the Acacia Ridge Healthy Ageing 
Program have created a way to celebrate 
cultural diversity through offering a range 
of events that highlight the music, food 
and fashion of different countries. So 
far, celebrations have been held for New 
Zealand, America, Samoa and Ireland with 
many more to come. These events have 
been very popular with prizes for best 
dressed, quizzes and activities. Numbers 
attending these events has continued to 
grow throughout the year.

To support Aboriginal and Torres Strait 
Islander children in care, ICH arranged 
for Uncle Boomerang to undertake an 
Aboriginal cultural learning experience 
during the June school holidays. The 
children were enthralled with the 
dreamtime story of how the Jom-gwong 
(Black Snake) got a red belly and the 
role of Boorabee (Koala) and Googabah 
(Kookaburra) in this. Uncle Boomerang 
also shared songs, dance and language. 
Both children and carers alike enjoyed the 
time to learn and share together.  

In FDC, over 50% of families have at 
least one parent born overseas. To reflect 
this, one of the key topics on the agenda 
at the Educator Conference was the role 
of cultural awareness in the day to day 
relationships with families. This was 
presented by Haley Kiata, the Manager of 
Community Engagement (CE). Thanks to 
the CE team, FDC has also been able to 
share information about community events, 
activities and resources with families. 

To build upon the capacity of carers, ICH has made available some 
Indigenous cultural training. The aim of this training is to build upon carers 
awareness and knowledge of Indigenous history, cultures and beliefs to 
provide more cultural support to Indigenous children in care. A number 
of carers have already completed this training and have spoken positively 
about this.

El Savador Lunch and Sharing Session

Wonderful biweekly 
gathering! Enjoyable 
games, chat, storytelling, 
and the laughter around 
it and more importantly 
staying connected 
with the community 
and get updated 
relevant information.

Eritrean Men’s Group

It highlighted some very 
important dates and events 
of the past that people 
of my generation were 
definitely not taught in 
school and as such parts 
of it were appropriately 
confronting.

The Indigenous Carer 
training

Uncle Boomerang was 
great... He was so engaging 
and was able to really read 
the crowd. He would stay 
on the activity as long or as 
short as needed (whatever 
suited the children and 
their interests). As well as 
having so many activities in 
his toolbox.

Cultural support activity

I have never missed out 
a single day enjoying this 
gathering since it started. It 
makes me feel comfortable 
to sit and play with 
the group members. 
ICH services contribute 
significant role in our 
settlement journey.

Eritrean Men’s Group

Inala Community House14
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RAISING AWARENESS AND EDUCATION ABOUT 
FAMILY AND DOMESTIC VIOLENCE

Building upon last year’s focus, ICH has continued in raising 
awareness and education about the impact of family and domestic 
violence. Throughout the year, we have continued to see significant 
numbers of people who require support for family and domestic 
violence issues. In tackling this issue, ICH promotes a zero tolerance 
approach and seeks to model respectful behaviour, support those 
affected and provide awareness and education on the impact of 
domestic and family violence. 

Last year, ICH was able to obtain a grant which has supported 
a number of family and domestic violence initiatives. These 
include the development of the CROSSROADS reflective parenting 
program and the creation of women’s groups. These along with 
other initiatives and events seek to create a lasting change within 
the community.

During the past year

S N A P S H O T

families supported by Family 
Intervention Service have been 

impacted by domestic and 
family violence.

Each year since its inception in 2017, ICH in partnership with other 
organisations holds the Shine a Light Brisbane Candle Lit Circle to mark 
the end of the Domestic Violence Prevention month. This event remembers 
those lives lost due to domestic and family violence and is an opportunity 
for people to come together and reflect upon the costly impact of this 
issue. Shine a Light was held on 26th May 2022 at the Inala Civic Centre. A 
minute of silence was held to pay respect to those who lost their lives at the 
hands of someone they know. This event is a time for reflection, respect and 
regret. It encourages individuals, community and services to work together 
to prevent domestic and family violence.

To pay tribute to those who have lost their 
lives from domestic and family violence 
and to raise awareness of this social issue, 
ICH will join with other organisations and 
take part in the Red Rose Foundation 
Red Bench Project. ICH has organised to 
refresh a garden outside the main building 
which will feature a painted red bench 
with a plaque gifted by the Red Rose 
Foundation. This red bench is a visual 
reminder of the impact of domestic and 
family violence in our society and of ICH’s 
stand against violence.

After the development of the CROSSROADS program, training has been commenced 
for professionals from ICH and a number of other organisations. Within the year, 18 
organisations have practitioners trained to use this program in their roles. 73 professionals 
have been accredited in the program and can use this to educate parents and carers on the 
impacts of domestic and family violence on their children and how they can help them to 
heal from trauma, to grow up and have healthy relationships. 

ICH has rolled out the CROSSROADS training to representatives from each of its services. 
This has been able to support the provision of knowledge and guidance to a range of 
people such as carers from Out of Home Care, parents involved in the Family Intervention 
Service, Educators looking after children in Family Day Care and a wide range of community 
members, including people from cultural and linguistically diverse backgrounds through the 
Community Engagement Service.

Over the year, FIS facilitated three 
women’s group programs. These groups 
provided an opportunity for women 
to share together, to focus upon 
recovering from domestic and family 
violence and to build confidence and a 
sense of positivity about the future and 
connections with the community.

These programs were enjoyed by all 
participants and the opportunity to 
share together with other women who 
have experienced domestic and family 
violence issues was greatly valued.

[It was helpful] coming together with other survivors; 
feeling comfortableto talk freely.

The information I got on DV was very helpful in 
understanding what was going on.

[It was helpful to learn about] respecting myself in a 
safe manner.

It was really helpful, encouraging and insightful.

[It] strengthened my ability to stay safe, respect myself 
and stay out of harm’s way.

Great experience! I felt very comfortable sharing my 
thoughts and feelings. Information was delivered in a 

very considerate way.

Women’s Group

2021 CROSSROADS Training for practitioners 
from various organisations
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MEETING THE NEEDS OF OUR COMMUNITY

Throughout the year, ICH continues to remain focused on meeting the needs of and advocating for our 
community members. In response to community needs and preferences, we have introduced several new 
programs, events and activities. We have also advocated for our community through celebrations and 
events which aim to raise awareness of a range of topics.

Throughout the year, My Place Family Day Care highlighted several community significant 
days such as International Women’s Day, Children’s Week, Book Week and Dental Health 
Week.  These topics are particularly important to support children’s development and 
understanding of equality, hygiene, learning and imagination. These events were celebrated 
through playgroups, virtual book reading sessions and the sharing of information with 
educators and families. 

My Place FDC has undertaken and is implementing 3A 
Abecedarian Approach training for Coordinators and 
Educators. This training provides evidence-based teaching 
and learning strategies for children up to 5 years old.  It 
assists Educators to include more intentional practice 
in their curriculum. This delivers enhanced educational 
outcomes for children by enriching and enhancing 
Educator practice.

Over the past year, there has been a reported increase in youth crime, particularly 
involving youth from culturally and linguistically diverse backgrounds. ICH in partnership 
with the Queensland Police Service and a range of other organisations held a Youth Crime 
Prevention Day. The purpose of this event was to provide relevant information to the 
families of young people at risk of, or who had already been involved in youth detention as 
well as those already known to police. The event provided the opportunity to have a large 
group discussion about the concerns of parents as well as opportunity for service providers 
to provide information about the range of supports available to the young person and their 
families. The event was attended by 75 community members.

Community Engagement, in partnership with Queensland Police and TAFE Qld, was also 
involved in Parenting Youth Behaviour Information sessions. These sessions were focused on 
people from culturally and linguistically diverse backgrounds. These sessions were presented 
in a range of languages including Vietnamese, Dori, Tigrinya, Arabic, Somali and Swahili. 
Information provided included managing youth behaviour, challenges for families and 
support available in the community.

Community Engagement 
has been engaging 
with older people to 
identify opportunities 
for new activities and 
events which might be 
of interest. As a result of 
this, new activities include 
Konga (a type of dance 
fitness), table tennis and 
ancestry groups.

Making Birhouse Activity

H I G H L I G H T S  F R O M  T H I S  Y E A R

Healthy Ageing Program

3 A’s in FDC

A massive thank you to the team at the Centre for the 
services/activities/ outings that’s offered. I come to 

Konga class and totally love it, great fellowship with 
everyone and a wonderful outing. The services offered 
are second to none and the way the staff organise and 

deliver everything is awesome.

I enjoy coming to the Centre. I do Tai Chi, Konga and 
Exercise classes. Meeting different people in each class, 
popping into craft to see the craft ladies. Sheree does a 
tremendous job in organising events to inform us and 

keep our minds active.

So excited to build up the foundation of their learning.

This will help my children to be successful.

It is wonderful to have evidence-based teaching and 
learning strategies.

Exciting how low cost resources can be so valuable 
to children.

FIS and NDIS team collaborated successfully during the 
family’s reunification process, with the NDIS team ensuring 
all allied health supports were in place and working well for 
the family. The participant was successfully reunified into 
the mother’s full-time care. During that time NDIS supports 
remained consistent, resulting in positive outcomes for the 
participant and their family. ICH Support Coordinators had 
received feedback from the family and formal supports, 
advising that the participant had significantly progressed 
towards his NDIS goals and improved in the overall 
functional capacity.
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SUPPORTING CHILDREN AND FAMILIES 
INVOLVED WITH CHILD PROTECTION

ICH recognises the significant impact upon families and children as a result of concerns which necessitate 
the involvement of Child Safety. For children this may involve experiencing trauma, including that arising 
from separation from their families, and it can have significant impact upon their social and emotional 
development. For families this can be a very confronting, challenging and traumatic period, particularly 
if children have had to be removed due to child safety concerns. Dealing with these complex needs also 
affects carers who seek to provide a home for the children. This is the context in which ICH supports 
children and families involved in the child protection system. Over the year, ICH has continued to support 
families and children involved in the child protection system through both our Out of Home Care and 
Family Intervention Services. 

Each month the Forest Lake Child Safety Service Centre indicates that ICH goes above and beyond in providing support 
to the carer household funding by one of the IPS packages. This intensive support enabled the young people to remain in 
family-based care rather than be placed in a residential.

H I G H L I G H T S  F R O M  T H I S  Y E A R

My Place Family Day Care organised two 
Pyjama Day fundraising events to raise 
awareness of children in foster care. ICH 
staff and Educators celebrated the day, 
showcasing their favourite pyjamas. 
A Pyjama Day playgroup was also held 
in July where Educators and children got 
involved in dressing up. The proceeds 
of these events was donated to the 
Pyjama Foundation.

ICH continues to strive to implement new approaches to improve the capacity of families 
involved in the child protection system to have their children remain safely in their home 
/ be reunified. FIS partnered with Forest Lake and Inala Child Safety Service Centres, and 
Anglicare Caboolture to undertake intensive training in Family Time Coaching. This is the 
first time this training has been delivered in Australia. 

This model was developed by Dr Marty Beyer and has been operational in many states 
in the USA. This intensive training provided by Dr Marty Beyer and Dr Auguste Elliott, 
Director from Vermont Family Time Centre USA, has upskilled a group of practitioners 
across the three organisations to support parents to understand and meet the needs of 
their children and make their family time meaningful. 

By building the capacity of parents to meet their children’s needs and strengthening 
relationships, progress can generally be made towards increasing contact and 
hopefully reunification. 

OHC held an Easter Egg Hunt and Morning 
Tea in the park event in April for carers 
and children. This event was attended 
by approximately 50 people, including 
more than 30 children. Easter themed 
activities were included for the children 
including colouring in, basket making, an 
egg hunt and other games. The event was 
an important opportunity for children in 
care and their carers to come together for 
a fun event.

Last year, OHC identified a complex placement involving a number of young people, one of 
which experienced significant mental health challenges, and a carer who was struggling with 
poor health. OHC were approved to provide a support package which included additional 
support from caseworkers and a youth worker to transport one of the young people to school 
and assist all of them to engage in pro-social recreational activities. This package has been 
effective in maintaining the stability of the placement and supporting both the carer and the 
young people. As a result, the funding for this package has been extended until next year.

A second IPS package was approved in early 2022 to support a carer household caring for five 
young people including a sibling group of four children. This placement placed a high demand 
upon the carers in supporting all of the children. OHC has provided transportation for children 
to appointments and extra-curricular activities and also provided support for one young 
person to build and develop their independent living skills as they transition to adulthood.

In September 2021, ICH celebrated National Child Protection week, the theme for this year 
was “Every child in every community, needs a fair go”. All ICH teams participated in the event 
and Departmental staff from Inala and Forest Lake Child Safety Service Centres and the OHC 
Contract Officer also attended the morning tea. Feedback from the event was very positive. 

Over the school holidays, FIS organised two school holiday events to support children and 
parents to have meaningful family time. On separate occasions, families were able to enjoy 
Sonic the movie and playing at Lollipops play centre.

Supporting positive family connections is essential in fostering stronger attachments between 
children and their parents. Meaningful family time also helps parents to better understand 
their children’s needs and how to meet them which builds their capacity to parent in positive 
and safe ways. The families greatly enjoyed the events and were able to share some positive 
and fun experiences as the parents seek to be reunified with their children.
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Over the past year, ICH has been amazed at the generosity and care of our community over the past year. 
Numerous donations of both material goods and financial support have been received. These gifts were 
gratefully received by ICH and also by the families, individuals and children who have received them. Some of 
the donations received have been included below, unfortunately we are not able to showcase the full number 
of gifts received or the donors.

Banana Life donated 16 bikes 
which have been given to children 
in our Family Intervention and 
Out of Home Care services. ICH 
plans to offer some of these 
bikes to Child Safety to give to 
some children and families who 
they support.

The Rotary Club gifted OHC 
and FIS toys for our Christmas 
appeal. These toys were gratefully 
received by carers and children.

Golding donated 25 laptops to 
ICH which have been provided 
to parents, carers and children 
who desperately need access to 
technology and cannot afford it.

GIVIT consistently supports our 
FIS families through donations 
of gift vouchers which are used 
to pay for essential items (e.g. 
school uniforms, furniture 
and whitegoods).

Share the Dignity have provided 
packs which helped many mums 
with resources to help them 
restart their lives after escaping 
violence. They also set up an 
entire home for a mum engaged 
with FIS to assist her after leaving 
a domestic violence situation.

Our Inala and surrounds 
communities are so generous 
with donations of high-quality 
children’s furniture, household 
items and children’s toys. All items 
are much appreciated by ICH and 
the people who receive these.

At Christmas Hands of Hope 
continued their tradition of 
providing ICH with hampers (and 
toys) for our families. This year 
they provided 45 hampers to FIS 
families, CE service users and 
carers in Out of Home Care.

Hope in a Suitcase Australia 
donated suitcases filled with 
essential items for children and 
young people in out of home care. 
Every child receiving a suitcase 
has loved receiving this gift and it 
has been especially appreciated 
by young people transitioning out 
of care.

When ICH sought to revamp a 
garden outside the main office, 
Bunnings donated plants, soil 
and the labour to do this. In 
future, the garden will feature 
Aboriginal artwork and a red 
bench to remember victims of 
domestic violence.

A GIVING COMMUNITY

General 
Community 
Donations

Laptop donation 
by Golding

Bikes donation at 
GO1 Conference



Inala Community House Annual Report 2021 – 202224 25

Good News Stories

Columbian Lunch Easter Lunch at Acacia Ridge Centre

Out of Home Care 2021 
Christmas in the Park

2021 Seniors Christmas Lunch

CROSSROADS Training

Foster Care Week Lunch Cultural Diversity Celebration – St Patrick’s Day

My Place Family Day Care 2021 Graduation Party
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Financial 
Report

Statement by Members of the Commitee
In the opinion of the comittee, the financial report:

 1.  Presents fairly the financial position of Inala Community House as at 30 June 2022 and its 
performance for the year ended on that date in accordance with Accounting Standards, other 
mandatory professional reporting requirements and other authoritative pronouncements of the 
Australian Accounting Standards Board.

 2.  At the date of this statement, there are reasonable grounds to believe that Inala Community House 
will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Committe and is signed for and on behalf 
of the Committee by:

Dated: 5th October 2022

Janet Cullen
President

Ann Bailey
Treasurer
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2022 2021

Income

Operational Funding $2,559,261 $2,501,986

Interest $1,351 $ 2,509

Fundraising Activities $1,455 $ 3,455

Rent $76,771 $76,438

Fees and Charges – Family Day Care $1,263,924 $1,123,542

Subsidies and Sundry Income $150,212 $268,211

TOTAL INCOME $4,052,974 $3,976,141

Expenses

Employee Benefit Expense $2,885,067 $2,930,153

Remuneration of Auditor – Audit Services $3,050 $2,800

WorkCover Costs $27,807 $20,297

Service Related Costs $222,357 $216,736

Institutional Costs $168,591 $150,316

Property Related Costs $239,033 $262,850

Other Expenses $54,166 $47,352

TOTAL EXPENDITURE $3,600,071 $3,630,504

Surplus/(Deficit) from ordinary activities $452,903 $345,637

Accumulated Funds at the Beginning of the financial year $1,570,805 $1,234,916

Surplus/(Deficit) for the year $452,903 $345,637

Adj to Accum Funds ICH – asset write offs -$183,126 -$9,748

Accumulated Funds at the End of the fnancial year $1,840,582 $1,570,805

Notes 2022 2021

Current Assets

Cash Assets 1 $2,180,839 $1,780,117

Investments 2 $597,365 $597,365

Accounts Receivable $34,729 $165,313

Stock on Hand (Smart Skills Resource Kit) $0 $0

Prepayments $42,634 $30,952

$2,855,567 $2,573,747

Non-Current Assets

Property Plant & Equipment 3 $1,347,325 $1,523,171

Other $0 $0

$1,347,325 $1,523,171

TOTAL ASSETS $4,202,892 $4,096,918

Current Liabilities

Payables 4 $235,346 $300,426

Provisions 5 $1,242,139 $1,269,765

$1,477,485 $1,570,191

Non-Current Liabilities

Provisions 6 $254,382 $289,751

Interest Bearing Liabilities (Mortgages) 7 $22,489 $58,217

$276,871 $347,968

TOTAL LIABILITIES $1,754,356 $1,918,159

Net Assets $2,448,536 $2,178,759

Members Funds

Reserves 8 $607,954 $607,954

Reserve – Property Revaluation 4.09 $0 $0

Accumulated Surplus $1,840,582 $1,570,805

Total Members Funds $2,448,536 $2,178,759

Income and Expense Statement
For year ending 30 June 2022

Statement of Financial Position
As at 30 June 2022
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Statement of Notes for the Year
Ending 30 June 2022

Statement of Notes for the Year
Ending 30 June 2022

2022 2021

Note 1 Cash Assets Values

Cash at Bank – working accounts $2,180,839 $1,780,117

Petty Cash $0 $0

$2,180,839 $1,780,117

Note 2 Investments

Term Deposits $597,365 $597,365

$597,365 $597,365

Note 3 Property, Plant and Equipment

Property, Plant & Equipment $2,442,526 $2,631,707

Less: Accumulated Depreciation -$1,095,201 -$1,108,536

$1,347,325 $1,523,171

Note 4 Payables

Other Creditors $235,594 $300,442

Group Tax Clearing Account $9 $0

GST Clearing -$257 -$16

$235,346 $300,426

Note 5 Provisions Current

Provision for Holiday Pay $306,844 $282,878

Provision - Others $935,295 $986,887

$1,242,139 $1,269,765

Note 6 Provisions Non-Current

National Redress Scheme $125,000 $125,000

Long Service Leave $129,382 $164,751

$254,382 $289,751

Note 7 Interest Bearing Liabilities

CURRENT

Bank Loan $0 $0

Other $0 $0

$0 $0

2022 2021

NON-CURRENT

Bank Loan $22,489 $58,217

Other $0 $0

$22,489 $58,217

The bank loan is secured by a mortgage over the properties owned at 
Alice Street and Teal Street

Note 8 Reserves

Operational Reserve $120,575 $120,575

New Program Reserve $55,000 $55,000

Equipment Reserve $29,000 $29,000

Loss of Funding Reserve $107,200 $107,200

Building Improvement Reserve $161,056 $161,056

General $135,123 $135,123

$607,954 $607,954
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