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1

Dear Friends and Supporters 
of Inala Community House,

The year 2016/17 has built on the 
foundations established over the 
last two years. Renovations have 
been completed, services have 
been relocated to maximise the 
utilisation of the various premises 
available to Inala Community 
House, and most significantly 
the services, programs and 
activities have continued to be 
developed to meet client needs. 
As foreshadowed last year all 
the changes have enabled staff 
in 2016/17 to have more ability 
to service clients in an efficient, 
effective and timely way.

Again in 2016/17, ICH made a 
small surplus, as reported in the 
annual accounts. This is again a 
testimony to the hard work and 
diligence of the management team 
and the staff led by Managing 
Director, Ross Paul, to ensure 
that cost savings have been 

made and that expenditure has 
been effectively controlled whilst 
meeting client needs and meeting 
or exceeding performance targets 
set by Government funders.

Next year, 2017/18, will continue 
the growth with new programs 
and services and a new push 
on volunteers and membership 
to engage the next generation. 
A number of initiatives will be 
highlighted and launched during 
this year’s AGM. I welcome and 
look forward to your ongoing 
participation and support as we 
enter the next phase of growth. 

On behalf of the Board I thank 
our members, supporters, clients 
and staff for all that you do in 
strengthening our community. You 
have made such a difference in 
this community and we honour 
that contribution and respect 
all that you do. Our community 
would be so much poorer without 
your support and participation.

Yours with 
sincere gratitude,

Janet Cullen
Chair, Board of Directors

Next year, 2017/18, will continue 
the growth with new programs 
and services and a new push on 
volunteers and membership to 
engage the next generation.

PRESIDENT’S MESSAGE
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2
AGM M

INUTES

The President Janet Cullen opened the meeting at 6:09pm
1. Welcome:
 Acknowledgement of Traditional Owners of the Land.

 Housekeeping.

 Acknowledgement of dignitaries and visitors.

 Confirmation of order of business.

2. Attendance:
A. Bailey

L. Bryant

Janet Cullen

Josh Cullen

I. Clarke

M. Deysi Cabrera

N. Duphy

J. Han

A. Harman

R. Henley

S. Herbert

Z. Hodson

J. Langley

W. Leong

J. Lowe

J. Lowe

C. McIntosh

M. Miller

T. Nguyen

T. Tien

J. Nyandwi

D. Nyandwi

Y. Orrego

R. Paul

S. Schneider

M. Stone

C. Strunk

A. Sullivan

B. Van Wyk

E. Wolffe

D. Warren

K. Van Wyk

Apologies:
H. Kiata

D. Cardell

Minutes Of The 2016 Annual General 
Meeting of Inala Community House
HELD ON 10 OCTOBER 2016 AT THE BLUE FIN FISHING CLUB, 24 LILAC STREET, INALA, 4077
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3.  Minutes of the previous 
Annual General Meeting:

Minutes of the previous Annual 
General Meeting had been 
circulated and taken as read.

The meeting resolved to accept 
the minutes of the previous 
Annual General Meeting 
held on 23 October 2015 as 
a true and correct record.

Moved I. Clarke/L. Bryant Carried

4. Business Arising:
No business arising.

5. President’s Report:
The President reported that the 
reforms introduced during the 
previous year had continued, the 
resultant changes had brought 
both challenges and opportunities.

A notable change was the 
renovation of the hall and offices 
at 38 Sittella Street, Inala. This 
significantly improved the facilities 
available to the community 
whilst providing a modern and 
efficient working space for staff.

During the year under review the 
Federal Government announced 
changes to the delivery of inclusion 
support services to take effect 
from 1 July 2016. On June 30, 2016 
ICH was reluctantly forced to close 
its CAERSU/Inclusion Support 
program which had served the 
community for nearly 20 years.

Despite the changes and 
challenges of 2015-16 ICH made 
a small surplus as reported 
in the annual accounts.

2016 is the 50th anniversary of 
Inala Community House and a 
number of events will be held 
to celebrate the occasion to 
recognise what has been achieved.

On behalf of the Board I thank 
our supporters, clients and staff 
for all that is done to support 
and strengthen the community.

The meeting resolved to accept 
the President’s report.

6. Operational Report:
The General Manager reported 
that 2015-16 was a year in 
which the changes began in the 
previous year was consolidated. 
He acknowledged the hard work 
undertaken by the managers 
and staff to improve and 
expand the range of services 
and program operated by ICH.

The four operational departments-
Family Services, My Place Family 
Daycare, Community Engagement 
and Inclusion Support-not only 
met or exceeded the expectations 
of the funders but have included 
new innovative programs and 
processes to better service the 
community. The operational 
departments have been ably 
supported by the Finance and 

Administration Department as well 
as clients of new projects which 
promote and support the work 
of ICH at an institutional level.

A major change for ICH was the 
closure of the CAERSU program 
on 30 June 2016 after almost 
20 years of operations.

Despite all the changes 
ICH recorded a small 
surplus for the year.

The contribution made by 
staff members who left during 
2015-16 was acknowledged 
especially the Inclusion Support 
team. A number of new staff 
members were welcomed.

7. Financial Report:
The audited financial report and 
Auditor’s Report for the financial 
year ended 30 June 2016, which 
had been circulated, was received.

The meeting resolved to accept 
the audited financial report and 
Auditor’s Report for the financial 
year ended 30 June 2016.

Moved A. Bailey/A. Sullivan Carried

8. Appointment of Auditor:
Jennifer Lowe, Total Tax and 
Accounting Solutions was 
nominated as the auditor for the 
next financial year, and accepted.

Moved A. Bailey/S. Schneider

Close
The President closed the meeting and expressed her thanks and appreciation and those of the Members 
of the Board to guests and the members of ICH for attending the meeting. Meeting closed at 8:30pm

8. Election of Board Members:
a) The President Janet Cullen declared all positions vacant.
b) Cr C. Strunk assumed the chair and conducted the election.

President
JANET CULLEN
Nominated by I. Clarke and 
seconded by A. Bailey
As there were no other 
nominees, Janet Cullen was 
declared elected President

Vice President
JEROME NYANDWI
Nominated by J. Cullen and 
seconded by I. Clarke
As there were no other 
nominees, Jerome Nyandwi 
was declared Vice President

Secretary
IRENE CLARKE
Nominated by J. Cullen and 
seconded by A. Bailey
As there were no other nominees, 
Irene Clarke was declared Secretary

Treasurer
ANN BAILEY
Nominated by J. Cullen and 
seconded by I. Clarke
As there were no other nominees, 
Ann Bailey was declared Treasurer

Managing Director
ROSS PAUL
Nominated by J. Cullen and 
seconded by I. Clarke
As there were no other 
nominees, Ross Paul was 
declared Managing Director

General Members
CARMEL MCINTOSH
Nominated by I. Clarke 
seconded by J. Cullen
All of the nominees accepted their 
nominations and were declared 
elected to the Inala Community 
House Board of Directors.

Pic: From left to right. Back Row: Jerome Nyandwi, Janet Cullen, Ross Paul 
Front Row: Carmel McIntosh, Ann Bailey, Irene Clarke

BOARD OF 
DIRECTORS 2016 – 2017
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Managing 
Director’s 
Message

3

2016/17 was a year of growth, the 
first of many. With all the hard 
work of laying the foundations 
behind – restructuring, budget 
reform, facilities upgrades, to name 
a few – the focus has become one 
of excellence in client support 
and growth. The staff have risen 
to the challenge and their hard 
work has paid off with positive 
feedback from clients and funders, 
as well as new opportunities. 

The work in the three operations 
departments – Community 
Engagement, Family Services and 
‘My Place” Family Day Care – have 
met, and largely exceeded, the 
expectations of funders and 
clients. Much work was also 
done through the year to expand 
service offerings to clients and 
to identify and meet the needs 
of new clients. ‘My Place’ FDC, 
for example, has significantly 
expanded the geographic area 
covered and implemented new 
systems to support educators and 
parents. I was thrilled to receive 
very positive feedback directly 
from educators during the Annual 
Mini-Conference. The Department 
of Communities, Child Safety and 
Disability Services has indicated 
strong support for our child safety 
programs which has translated 
into additional funding. The 
Department is also excited about 

some of the initiatives we have 
planned for 2017/18. Community 
Engagement has continued to 
be a strong driving force in the 
community and its programs are 
also well supported. ICH continues 
to be a leader in the community 
and a benchmark for other 
community based organisations. 
More information can be found in 
individual Departmental reports 
in the following sections.

ICH was again able to record a 
small surplus with funds being 
put back to the development of 
programs and activities to benefit 
the community. Managers and 
staff are to be commended for 
the management of costs while 
providing and increasing services 
to clients and the community. 
The stability of funded service 
agreements with Government 
and growth in the fee-for-service 
programs and activities, ensures 
a secure financial future for 
ICH. Managers and the Board 
will continue to monitor costs 
and seek new opportunities.

2017/18 will be a year of even more 
growth for ICH. Not only are the 
existing programs, services and 
activities expected to continue 
to grow, but new programs will 
be launched through the year. Of 
special note is a new Department 
(The Oasis Centre) to be focused 

around the support for individuals 
through health and well-being. 
This program will not only reduce 
the costs currently associated 
with external client referrals, but 
will bring in a whole new range 
of clients. Project Mentor will 
support children in foster care 
and assist them and our foster 
carers navigate the challenges 
children face when separated 
from family. More information 
can be found in the New 
Initiatives section of this report.

I acknowledge the contribution 
of managers and staff through 
the year. We appreciate the 
contribution of staff who have left 
and wish them well. We welcome 
those who have joined ICH through 
the year. Each and every staff 
member has made a difference in 
the lives of our clients – regardless 
of what role they perform.

2016/17 was a good year for 
ICH and I am confident that 
2017/18 will be even better.

Ross Paul
Managing Director

2017/18 will be a year of even more 
growth for ICH... new programs will 
be launched through the year.
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The Community Engagement Department provides a range of services to build communities in 
Inala, Acacia Ridge and surrounding suburbs. The Australian Department of Social Services funds 
the Community Settlement Service and the Queensland Department of Communities, Child Safety 
and Disability Services funds the Community Engagement Program, the Acacia 50 & Better Health 
Ageing Program and the Skylarkers 60 & Better Heathy Ageing Program. A number of activities 
are provided in support of the Healthy Ageing programs on a fee-for-service basis.

All services, programs and activities are based on building a strong sense of community 
amongst participants and partner organisations in the areas services. Support provided 
to individual clients is focused on respect and achieving positive outcomes.

Community 
Settlement Service
The Community Settlement 
Service (CSS) provides settlement 
support to eligible clients who 
have recently arrived in Australia 
with humanitarian or refugee 
status. CSS aims to enhance the 
clients’ self-reliance and equitable 
participation in Australian society, 
while minimising their long-term 
reliance on social services. 

Casework
During 2016/17, CSS successfully 
worked with 198 clients, with 
413 sessions to address client 
needs. CSS casework included 
providing flexible, ongoing support 
service for clients to access 
government, not-for-profit and 
commercial services in Australia. 

To this end, CSS helped new 
clients with issues regarding 
housing, employment, domestic 
violence, financial hardship and 
citizenship, amongst others. 

CSS staff carefully assess each 
client’s needs and provides them 
with access to services which will 
empower them in order to achieve 
their set goals in life. Clients 
often required support in filling 
out housing applications and 
citizenship papers while learning 
about Australian billing systems. 
CSS also utilized Translation 
and Interpreting Services (T.I.S.) 
217 times with Tigrinya (mainly 
spoken in Eritrea and northern 
Ethiopia) as the most required 
language at 103 instances. 

In order to provide clients with the 
most relevant support, CSS actively 

collaborated with other agencies. 
One of the most successful 
partnerships was with Mater 
Mothers which provided support 
to over 300 women of refugee 
and migrant background during 
their pregnancy. Organisations 
which CSS has worked with 
through the year to provide 
support to clients have included: 

  Australian Department 
of Immigration and 
Border Protection 

 CentreLink 

 Australian Passport Office 

  Queensland Department 
of Housing

  Queensland Program of 
Assistance to Survivors of 
Torture and Trauma (QPASTT) 

Haley Kiata Community Engagement Manager

All services, programs and activities 
are based on building a strong sense 
of community amongst participants 
and partner organisations.
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Mater Mothers Homework ClubCitizenship 
Support

 Queensland Police 

 Legal Aid Queensland

 Brisbane City Council 

 Mater Hospital 

 Communify Qld 

  Immigrant Women’s 
Support Services IWASS

 ACRO Housing 

 People Power Services

 Rental Tenancy Agency 

  Energy Companies 
(e.g. Origin, AGL) 

 Credit Repair 

  Multicultural Development 
Association (MDA) 

  Women’s Legal Service 
Queensland

Homework club continues to be an 
important program helping children 
of all backgrounds, but especially 
migrant children, settle into the 
Australian education system. 

The partnership with St John’s 
Anglican College, which supplies 
volunteers from senior students, 
continues to be highly productive.

Good News – Becoming 
An Australian Citizen
A 35-year-old Ethiopian is 
an example as to how the 
Community Settlement 
Service has helped clients 
in their settlement journey 
in Australia. In 2012, Yemane 
was first referred to CSS and 
became a registered client 
to receive one-on-one case 
management support handling 
various day-to-day issues 
such as accommodation, job-
hunting and most recently, 
the passing of Australia 
Citizenship Test. Yemane 
was also referred to attend 
ICH’s weekly group English/
Citizenship Preparation Class 
ran by volunteer teachers to 
improve his English skills and 
self-confidence – a major help 
in settling into Australia and 
passing the citizenship test.

Good News – Men’s Group
The Community Settlement 
Service specifically created 
a Men’s Group program to 
support a group of newly 
arrived men fleeing Iraq 
and Syria. Weekly sessions 
focused on building settlement 
knowledge within the 
Australian society and creating 
social support networks while 
managing trauma from the 
Syrian conflict. Participants 
learned how to practise their 
English skills and access 
day-to-day services. This was 
supported by unique activities 
to help the men understand 
more about Australia, help 
them with settlement, and help 
them to share their settlement 
knowledge with their own 
family, friends and community. 
The staff supporting the Men’s 
Group received overwhelmingly 
positive feedback from all 
participants who stated that 
they felt more welcomed, 
accepted and confident to live 
in their new home country. 

Community Support 
Program
The Community Support Program 
(CSP) aims to provide information, 
support and referral services to 
the local community within a 
specific geographical catchment, 
while promoting community 
connectedness through various 
inclusive programs and events. 
CSP welcomes all members 
of the community to the 
Neighbourhood Centre located 
at 20 Skylark Street, Inala.

Events 
CSP actively organised or 
participated in various events 
to promote community 
connectedness. Major events 
through the year include the 
highly successful ‘Multicultural 
Youth Day’ with over 5,000 
participants. Harmony Day was 
another great themed event 
where CSP collaborated to provide 
professional development to 
other local service providers. 
This was followed up with a 
community event that was 
attended by over 1500 members 
of the Inala community.

Programs 
CSP continued to support its 
longstanding programs such 
as ‘Musical Morning Tea’ and 
‘Thursday Crafters’. CSP continued 
to collaborate with other ICH 
programs such as Community 
Settlement Support (CSS) to 
facilitate the ‘Homework Club’ 
providing ongoing scholastic 
support to school students 
from Prep to Year 12. CSP also 
provided free English Classes 
every Thursday to assist clients 
struggling to adapt to Australian 
society due to language barriers. 

Networks 
CSP facilitated the ‘Inala General 
Interagency Network’ meetings 
held every second month with 
10 to 25 other participating 
agencies. ICH is also an active 
member of the Indigenous 
interagency. Such interagency 
meetings provided a strong 
contact base of organisations 
and services with shared up-to-
date information within Inala 
and surrounding suburbs. 

Community Settlement Service
Community Support Program

Information, Support 
And Referrals 
Every weekday, CSP opens its doors 
to clients from the community 
with the objective of achieving a 
positive sense of wellbeing in their 
daily lives by addressing the issues 
which are of concern to them. CSP 
has continued to assist clients with 
information, support and referrals 
regarding housing, homelessness, 
immigration, mental health, 
financial and general inquiries.

Good News - 2017 
Multicultural Youth Day
The Community Support 
Program and ‘My Place’ Family 
Day Care collaborated to 
promote ICH’s services at the 
2017 Multicultural Youth Day – 
one of the biggest events held 
in Inala each year. The stall 
generated public interest and 
provided service information 
and staff networked with other 
community organisations. The 
biggest attraction at ICH’s stall 
was free face-painting using 
unique shapes of Australian 
animals like kangaroo, emu, 
koala and more as a fun and 
educational way to interact 
with the community. 

Number of Clients
Community Support 

– Information, Advice, 
Referral (T101) GM01

Number of Clients
with improved ability 

to access services 
and improved social 

connectedness. OM2.1.05

Number of Clients
Community Events – 

GM16

Number of Clients
Community Support – 
Unique service clients 

(T101) IS147
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Acacia 50 & Better Healthy 
Ageing Program 
The aim of the Acacia 50 & Better Healthy Ageing 
Program is to reduce social isolation for seniors 
within the Acacia Ridge and surrounding community, 
with a focus on case management providing general 
information, support, advocacy and referrals 
to clients who attend the Centre. These funded 
programs are supported by a range of fee-for-
service activities provided at the Neighbourhood 
Centre at 29 Chardean Street Acacia Ridge.

Deliverables 
Service deliverables were achieved through provision 
of inclusive activities and outings which draw the 
community into the centre enabling the delivery 
of funded case management and fee-for-service 
activities. Activities included Craft, Exercises, Games, 
Tai Chi, Darts, Computer Lessons and Men’s Group, 
Indoor Bowls and other events. Outings included 
going to the Theatre, Bus Tours and ‘Out and About’ 
Bus Trips to build participants’ confidence in using 
public transport independently. Speakers were also 
invited to provide relevant information and education 
to clients and members of the local community.

Good News – Men’s Pool Table Group
A new Men’s Pool Table Group was established 
after recognising the rising need for more local 
community groups specifically targeted at men 
aged over 50. This new Group was well-received 
by clients from diverse backgrounds who have 
now formed meaningful friendships, are more 
physically active and enjoy a good time together. 
This Group has welcomed players of all levels, 
and more experienced players have provided 
free lessons to those less experienced. Overall 
participants said that they were enjoying the 
fun and relaxed atmosphere and that they 
were pleased that the Group has continued to 
grow via word-of-mouth recommendations. 

Skylarkers 60 & Better 
Healthy Ageing Program 
The Skylarkers 60 & Better Healthy Ageing Program is 
focused on reducing social isolation for seniors within 
the Inala and surrounding communities. The program 
is funded to deliver case management which involves 
providing general information, support, advocacy and 
referrals to clients. The funded programs is supported 
by a range of fee-for-service activities provided at the 
Neighbourhood Centre at 20 Skylark Street Inala.

Deliverables 
Service deliverables were achieved through 
provision of group activities and outings which 
draw the community into the centre enabling the 
delivery of funded case management and fee-for-
service activities. Activities included Craft, Exercises, 
Relaxation, Computer Lessons, Card Making, Mah 
Jong and Card Playing. The program facilitated social 
inclusion via roast lunches and BBQs at the Skylarkers 
Centre and restaurant outings. The program also held 
successful information sessions featuring a variety of 
guest speakers to inform the clients about relevant 
ageing issues from social, legal and medical aspects. 

Good News – Improving Senior Fitness
In early 2017, a new Morning Stretch and Muscle 
Conditioning Class for senior participants was 
started at Skylarkers. The new Class is in line 
with the program’s motto to keep seniors active, 
social and healthy. The one-hour Class was held 
on Monday and Wednesday mornings at the 
Skylarkers centre. The Class was provided by 
Back2Life Health & Fitness trainer Alfie Tito – a 
professional personal trainer for more than two 
decades. Participants overall enjoyed significantly 
improved physical and mental health benefits. A 
participant commented that “the Class increased 
my mobility in day-to-day activities such as 
lawn-mowing” and another said “I can move 
better now especially in my spinal area”.

Service Deliverable 
(from Service Agreement)

Acacia Ridge 50 & Better Skylarkers 60 & Better

Targets Achieved Targets Achieved 

Case Management A01.2.02 (T317) 487 hours 347 hours 602 hours 534 hours

Information, advice, individual advocacy, 
engagement and or referral (T325)

122 hours 123 hours 150 hours 143 hours

350

10
Home-
work 
Club

COMMUNITY EVENTS

MAHJONG CLASSES

EXERCISE CLASSES

CRAFT CLASSES

CARD 
PLAYING 
CLASSES

CARD MAKING CLASSES

VISITS FOR SKYLARKERS 
HEALTHY AGEING ACTIVITIES

STUDENT VISITS

AMAZING VOLUNTEERS

Community 
Engagement 
Snapshots Jul 16

Jun 17

361

199

485
3586

562

376

1806
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5

The Family Services Department manages and delivers the Western Districts Out of Home Care 
service and the Family Steps Family Intervention service. Both services work at the tertiary end of the 
Queensland Child Protection system; one service ensures that families facing challenges in meeting 
the ongoing needs of their children are provided with the necessary supports to enable them to 
better meet the protective factors of the child; the second provides a safe, stable out of home care 
environment for children and young people who are unable to remain at home for any reason.

Western Districts 
Out Of Home Care
Western Districts Out of Home Care, 
Foster and Kinship Care Service is a 
program funded by the Department 
of Communities, Child Safety and 
Disability Services to provide 
out of home care placements for 
75 children and young people 
aged between 0-17 years with 
moderate to high support needs. 
The service responds to requests 
from the Department to identify 
suitable placement options 
within the carer pool for the 
children and young people and 
to ensure that the care provided 
is in line with the statements 
of standards as described in 
the Child Protection Act 1999.

Andy Harman Family Services Manager

Performance Measures
  The service is funded to provide 

a total of 27,365 placement 
nights per annum. This year 
a total of 30,248 placement 
nights were provided by 44 
foster and kinship carers. This is 
110.5% of the funded capacity.

  A total of 145 individual 
children were provided with 
placement during this period.

  38 of the children and/or 
young people placed within our 
service identified as Aboriginal 
and/or Torres Strait Islander. 
The service was pleased to 
be able to place 7 of the 
children within a culturally 
appropriate environment.

  15 of the children and/or young 
people were from Culturally 
and Linguistically Diverse 

backgrounds. This reflects 
the ever-changing diversity 
within the local community. 
The service has been successful 
in recruiting a foster carer 
from a CALD background to 
provide culturally appropriate 
placements to these children 
wherever possible. Further 
recruitment targeting new 
community members will 
continue throughout the 
next financial year.

  As at 30 June 2017, the service 
had a total of 77 children and 
young people placed within the 
service. This is 2 placements 
above the funded capacity, 
which varies on a day to day 
basis. The service has at 
times had up to 88 individual 
children and young people 
placed within the service.

FAMILY SERVICES

Family Services aim to strengthen 
family relationships, as well as 
increasing the safety and wellbeing 
of children and young people.
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Flexible Support
ICH was provided with additional 
funds to develop a new role 
within its Western Districts Out of 
Home Care service, commencing 
1 April 2017. This new role aims 
to offer intensive one-on-
one support to children in the 
care of foster families. It also 
included in-home support for 
carers, offering advice, training 
and practical hands-on help to 
bring out carers’ strengths and 
support the household in order 
to ensure a strong and resilient 
carer community. A key objective 
will be to improve placement 
stability and outcomes for the 
children and young people placed 

Family Intervention 
Services
Family Steps is a family 
intervention service (FIS) 
funded by the Department of 
Communities, Child Safety, and 
Disability Services. The service 
works alongside parents with 
children unborn to 17 years and 
other immediate family members 
in a direct caring role who are 
referred exclusively by Inala and 
Forest Lake Child Safety Service 
Centres. Families referred to FIS 
are those whose case plan goal 
or review of a case plan goal is:

 Reunification within 12 months

  To support parent/s with a child 
living at home under a child 

 Protection order

  To support parent/s with 
a child living at home 
under an Intervention 

  With Parental Agreement (IPA) 
or Support Service case

Performance Measures
  FIS provided a total of 73 

individual families with 
a service during the year. 
These families received a 
total of 7,762 hours of service 
(goal 8160 hrs +/- 10%)

  A total of 49 referrals were 
received by the service which 
resulted in 46 new service users 
(Goal 60 +/- 10%) commencing 
during the year. Although this 
figure is short of the target 
number, the hours of service 
delivery achieved indicates that 
families being referred to the 
service come with more complex 
support needs, therefore 
requiring more intensive and 
longer periods of support

  36 families who had cases 
closed during the year left 
displaying improved life 
skills. In turn, 82 children 
and young people showed 

with WDOHC carers. This role is 
additional to the established 
support available to WDOHC 
carers and enriches the current 
service provided to children, young 
people, carers, and their families, 
through the WDOHC service. 

Good News – New 
Placement Support Worker
The new Placement Support 
Worker helped two indigenous 
youths to have greater access 
to cultural resources and 
events such as NAIDOC week 
and a connection to their 
community. Over time the 
Worker was able to gain trust, 
stabilise placement, create 
sibling contact, develop 
confidence and self-worth 
while providing a sense of 
hope and direction. This is 
the objective for every foster 
child within the service.

Good News – 
Celebrating Service
The annual birthday party was 
held at The Inflatable Factory. 
15 carers and 41 children 
enjoyed a day of bouncy 
castles, zorb soccer, mazes, 
mechanical bulls, gladiator 
battles, slides and more! It 
was great to see staff, carers 
and children all engaged and 
having fun. We saw children 
with anxiety and behavioural 
issues, just beaming with 
excitement and getting 
involved, giving things a go 
and just having an awesome 
time being a kid. Western 
Districts prides itself on 
promoting a carer community 
where everyone is valued 
and included. The day was a 
huge success; everyone was 
exhausted and everyone left 
with huge smiles on their faces!

improvements in being 
safe and/or protected from 
harm during this period. 

  10 of the service users identify 
as being Aboriginal and/
or Torres Strait Islander. A 
further 11 identify as being of 
a Culturally and Linguistically 
Diverse (CALD) background. This 
figure parallels the changes 
in the local community and 
recognises the challenges being 
faced by newly settled families. 
Effective and appropriate 
support to Indigenous and 
CALD clients will continue to 
be a focus for the service.
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PERFORMANCE MEASURES ACHIEVED

Number of service users identifying as Aboriginal and/or Torres Strait Islander 38

Number of service users identifying as being from 
Culturally and Linguistically diverse backgrounds

15

Number of distinct service users who receive a service 145

Number of Female clients 69

Number of Male clients 76

Number of Aboriginal and/or Torres Strait Islander service users 
placed with an Aboriginal and/or Torres Strait Islander person

7

Number of foster and kinship carers providing all of the 
placement nights during the reporting period

44

Out of home care placement and post placement 
supervision: Places. Goal 75 Placements

77

Out of home care placement and post-placement 
supervision; places (Nights) Goal 27,365 nights

30,248

Between 1 July 2016 – 30 June 2017

Family Steps Provided 
Financial Support On

Family Steps 
Indirectly Supported 

OCCASIONS CHILDREN
275 $$$ 195
to assist families in meeting their goals & Young People

$$
$



Good News – Reunifying Families With Special Needs
A family was referred to Family Steps for support due to the challenges the parent faced in understanding 
the highly complex medical needs and profound development delay of the child, as well as understanding 
the use of the specialised equipment required to meet the child’s physical needs. With intensive support 
from the Family Services team, working alongside other stakeholders with a vision to reunify the child with 
her family, the mother immersed herself in research, attended training and absorbed information provided 
by specialists which equipped her with the knowledge to meet all aspects of her child’s needs. Finally after 
significant collaborative practice with a multitude of agencies, the child has been reunified with their family.

Due to the complexities of this case and the collaborative approaches by the major agencies involved in the 
case, a body of work is being collated from this case into a peer review case review document which can 
be shared with each agency as a professional development exercise and a practice improvement activity.

22 Inala Community House

PERFORMANCE MEASURES ACHIEVED

Number of service users with cases closed/finalised as a 
result of the majority of identified needs being met.

27

Number of service users identifying as Aboriginal and/or Torres Strait Islander 10

Number of service users identifying as being from 
Culturally and Linguistically diverse backgrounds

11

Number of service users with cases commenced 46

Number of service users who have exited the service 50

Number of referrals received 49

Average number of cases per Full Time Equivalent case worker (FTE positions) 12

Number of service users that have shown improvements in being 
safe and/or protected from harm during the reporting period

82

Number of service users with improved life skills 36

Number of families who received a service 73

Number of hours provided: 
Goal 8160 (+- 10%)

7,762 service hours 
878 travel hours

Between 1 July 2016 – 30 June 2017
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FAMILY DAY CARE 

‘My Place’ Family Day Care (FDC) 
is a not-for-profit, fee-for-service 
program provided by Inala 
Community House. ICH has been 
providing Family Day Care services 
for nearly 45 years and is one of 
the largest not-for-profit providers 
in South East Queensland. 
Services provided include family 
day care, after-hours/overnight 
care, weekend care, vacation 
care, playgroups and educator 
professional development. 

After a slow start in 2016/17, ‘My 
Place’ FDC grew from 99 educators 
to 116 educators, caring for more 
than 700 children each week. 
Weekly hours of care provided 
has risen from around 13,500 
to around 17,000 by the end of 
2016/17. The area serviced by ‘My 
Place’ FDC grew substantially too 
with educators from Toowoomba, 
Laidley and the Browns Plains/
Beaudesert areas joining the 
service. Supported by new online 
systems allowing for electronic 
submission of documents and 
searching for available vacancies, 
the dedicated team supporting 
educators and families now 
consists of 8 FDC Coordinators 
(the Coordination Unit) and 
3 FDC Administration Staff 
(the Administration Team). 

In March 2017, Sandi Herbert 
left ‘My Place’ FDC after 22 years 
of service. Barbara Stonehouse 
was appointed as Team Leader 
and Nominated Supervisor. The 
Coordination Unit moved to 35 
Sitella St Inala, which allowed 
for better communication 
between the Coordination 
Unit and Administration Team, 
easier accessibility for Parents 
and Educators, and better 
integration of the ‘My Place 
Coordinators with other programs, 
services and staff of ICH. 

The day to day operation of 
‘My Place’ FDC needs to meet 
the National Quality Standards, 
National Law and Regulations and 
operate within the guidelines of 
the Child Care Management System. 
The Coordination Unit along with 
the support of the Administration 
Team work with all stakeholders 
to ensure these Standards, Laws 
and Regulations are met.

‘My Place’ FDC continues to strive 
for the best outcomes for all 
children and believes in working in 
partnership with our families and is 
an embodiment of the Early Years 
Learning Framework which states 

that “Children thrive when families 
and educators work together in 
partnership to support young 
children’s learning.” (EYLF p.9)

Educator Support
All Educators are supported 
through regular visits, phone and 
email contact. Educator visits are 
on a rotational basis depending 
on their years of service and the 
individual needs of each Educator. 
These visits were conducted in a 
number of different ways including 
home visits or accompanying 
Educators on excursions/school 
runs. There is also an after-hours 
phone number for Educators and 
Parents in case of emergency. 
Playgroups were held either weekly 
or fortnightly at the ICH Our Place 
playground at Robina Street, 
Inala and at other nominated 
venues. The aim was to use the 
playgroups as a learning tool 
for Educators while continuing 
to aid children’s learning and 
socialisations. The playgroup 
curriculum was circulated to all 
Educators ensuring that those 
Educators who experienced 
difficulties had a working plan and 
examples to help guide them. 

Barbara Stonehouse Family Day Care Team Leader

‘My Place’ FDC continues to strive 
for the best outcomes for all 
children and believed in working 
in partnership with our families.
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Educator Training
Child Protection Training 
was offered for the first time 
electronically in October 2016, 
with the majority of Educators 
responding positively to this 
format. This format will be 
continued in 2017/8. The Annual 
Mini Conference for all Educators 
was held in May 2017, with the 
largest number of attendees since 
its inception. Mandatory Reporting 
Training was one of the sessions 
held, as all Educators needed to 
undergo this training with the 
introduction in Queensland of 
Mason’s Law from July 2017. 

Educator Adminstration
One of the big changes in 
administration was the return 
to the system of Parents paying 
Educators directly instead of 
Parents paying through ICH for 
their care. This change took place 
in November 2016. The change 
ran smoothly for the majority of 
Parents and Educators. A majority 
of Educators reported that they 
now have less payment issues 
with parents than before. Recovery 
and payment plan arrangements 
have been made with parents 
with outstanding debt to ICH.

The other big change is the use 
of online systems to support 
Educators. This includes the use 
of Harmony Web since September 
2016 to record child and family 
information, scheduling of 
care, and time recording of 
care. The change-over process 
presented a valuable lesson for 

all Stakeholders to learn how to 
better collaborate and resolve 
issues more effectively – to benefit 
future developments and training. 
The ‘My Place’ website (http://
myplacefdc.org.au/) has been 
upgraded to include functions 
to find childcare and to enrol 
children and enrol as educators. 

The implementation of online 
systems has been supported by an 
extensive and targeted marketing 
campaign which has delivered 
growth, both in the number of 
educators available and in the 
number of children in care. 

Recruitment, Placement 
And Marketing
During the year two new 
Registration Coordinator positions 
were established by reallocating 
staff. This change has resulted 
in more streamlined processes 
for recruiting educators and 
registering and placing children 
with ‘My Place’ FDC. This change 
has directly contributed to the 
growth in the number of educators 
and children in care, and therefore 
in the number of hours in care. 
It has also enabled the Educator 
Support Coordinators to be 
more focussed without having 
to do registrations as well.

As a result of the changes and 
better targeted marketing, 
Educators have joined ‘My Place’ 

from a number of new areas 
including Toowoomba (7 new 
Educators) and Marsden (3 new 
Educators). In 2017/18 the aim 
is to continue to grow through 
focused marketing campaigns, 
focussing on the Logan area 
to the east and south and the 
Greater Ipswich Area to the west.

Good News - Celebrating 
Senior Educators
‘My Place’ Family Day Care is 
proud to represent an all-
inclusive team of Educators 
from diverse backgrounds. As 
at 30 June 2017, approximately 
30% of Educators were aged 
over 50. This group of senior 
Educators were often retired 
or the caregivers of their 
grandchildren. Having seniors 
as Educators promoted 
great benefits for everyone 
involved, such as overcoming 
ageism, boosting social 
inclusiveness and offering 
older adults valuable ways to 
contribute to the community. 
With greater life experiences, 
these Educators have become 
a positive, stable and 
knowledgeable role models 
to children in care as well.
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PERFORMANCE MEASURE 30 JUNE 2017 30 JUNE 2016

Educators 116 99

Child Enrolments 1,318 1,130

     – Indigenous 14 12

     – Non-English Speaking 163 86

      – Disability 6 2

Child Attendance 727 621

     – Indigenous 4 12

     – Non-English Speaking 133 72

      – Disability 4 2

Child Care Hours (last week of FY) 18,567 14,777

Child Vacancies (Mon-Fri) 183 122

Educators – Overnight care 3 5

Children – Overnight care 18 25

Educators – Weekend care 14 5

Children – Weekend care 43 26

Service Deliverables
Between 1 July 2016 – 30 June 2017
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INSTITUTIONAL SUPPORT

The Institutional Support 
Department provides centralised 
financial management, human 
resources management, reception, 
IT support, administrative 
support to programs, archiving, 
membership support and 
promotional and media support. 
The Department is also responsible 
for managing the Administrative 
Team of ‘My Place’ FDC along with 
debt recovery of outstanding 
parent debt. An emerging area is 
the development and management 
of institutional level programs and 
activities such as the Community 
Cup and the development of new 
initiatives such as Project Mentor. 

During the 2016/17 year demand 
for support has grown and new 
initiatives have been developed. 
This has resulted in the recruitment 
and redeployment of staff to 
provide the support services to 
Inala Community House’s funded 
and non-funded programs. 

During the year, two staff members 
were moved out of the “My Place” 
FDC Coordination Unit, into the 
Institutional Support Department. 
These staff are responsible for 
the process of enrolling children 

in “My Place” Family Day Care 
and recruiting family day care 
educators, as opposed to these 
tasks being shared amongst staff 
of the “My Place” FDC Coordination 
Unit. This change has allowed 
the processes to be simplified 
and followed more consistently. 
Further, the change can be credited 
with the growth in educator 
numbers and numbers of children 
placed. The other change for the 
Administration Team of ‘My Place’ 
FDC was the decision to hand back 
responsibility for fee collection 
to educators. This change took 
place in November 2016 after 
an assessment that it was more 
practical for educators to manage 
this process individually, in a way 
that best meets their families’ 
needs. Following the decision the 
finance staff have continued to 
collect outstanding fees relating 
to the period before the change.

In relation to IT, ICH has moved 
forward with the adoption of cloud 
technology, providing for a more 
flexible and to an extent, paperless 
working environment. During 
2016/17 paper records previously 
stored onsite were archived and 

moved to a secure facility. This 
move has resulted in a more 
efficient use of storage. Policies 
and procedures were implemented 
to more effectively archive both 
paper and digital records. 

Through the year Institutional 
Support has extended its focus 
and creative support to growth 
for individual programs, as well 
as investigating and determining 
the viability of potential new 
programs. New programs may 
be funded through tenders, 
grants, or on a fee-for-service 
basis, as appropriate. A number 
of these new programs are 
planned to be launched in the 
2017/18 financial year. The efforts 
of the staff working on growth 
and new programs has enabled 
staff in individual programs to 
spend more time on their main 
objective – quality service delivery 
to clients. This has had a positive 
impact on service delivery.

Josh Cullen Institutional Support Manager

We have extended our focus and 
creative support to growth for individual 
programs and investigating the 
viability for potential new programs.
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Deliverables
Some of the deliverables of the 
Institutional Support Department 
are realised through individual 
programs. For example, educator 
recruitment and child placement 
as well as timesheet processing for 
‘My Place’ FDC are all done by the 
FDC Administration Team within the 
Institutional Support Department. 
Other institutional performance 
measures can be viewed here.

By The Numbers 
During 2016 – 2017

11 14

39 46

21 31.78

during the year during the year

Staff as of

(Working with 
Children Check) 

processed

Full Time 
Equivalent Staff

Staff 
Commencing

Staff 
Departing

1 July 2016
Blogposts

Blue Cards

30.06 
2017

1 2

15 23

36

122 11826

204

11

178

1535.12

departing during 
the year

commencing during 
the year

 for hall hire  for hall hire

Staff as of

(All Services)

Full Time 
Equivalent Staff

Agency 
Trainee 
Staff

Agencies 
Trainee 
Staff

FACEBOOK POSTS

On ICH Page

On ‘My Place’ 
FDC Page

On The 
Community 

Cup Page

Comprised of

Permanent 
Bookings

Casual 
Bookings

30 June 2017

Mass Email Campaigns Via Reception

Calls 
Received

01.07 
2016
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2016 2017

RECEIPTS

Operational Funding $2,223,554 $1,843,123

Interest $34,225 $23,535

Fundraising Activities $49,708 $35,562

Rent $74,079 $83,324

Fees & Charges – Family Daycare $892,250 $876,147

Sundry Income $236 $228

$3,274,082 $2,861,919

PAYMENTS

Employee benefit expense $2,474,351 $2,198,233

Renumeration of Auditor – Audit Services $2,700 $2,250

Other Expenses $791,960 $641,360

Total Expenditure $3,269,011 $2,841,843

Surplus/(Deficit) from ordinary activities $5,070 $20,076

Accumulated Funds at the BEGINNING of the financial year $767,870 $1,057,964

Adj to Accum Funds ICH $290,094 -$65,390

Accumulated Funds at the END of the financial year $1,057,964 $992,574
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Receipts & Payments Statement
For Year Ending 30 June 2017
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Statement Of NotesStatement Of Financial Position
As At 30 June 2017 For the Year Ending 30 June 2017

Notes 2016 2017

CURRENT ASSETS

Cash Assets 1 $596,344 $792,636

Investments 2 $687,645 $591,988

Accounts Receivable $270,955 $154,563

Stock on hand (Smart Skills Resource Kit) $21,400 $21,400

Other $23,674 $20,118

$1,600,018 $1,580,705

NON-CURRENT ASSETS

Property Plant & Equipment 3 $1,270,336 $1,257,015

Other $0 $0

$1,270,336 $1,257,015

Total Assets $2,870,354 $2,837,720

CURRENT LIABILITIES

Payables 4 $202,179 $137,464

Provisions 5 $447,913 $579,811

$650,093 $717,275

NON-CURRENT LIABILITIES

Provisions 6 $119,343 $98,663

Interest Bearing Liabilities (Mortgages) 7 $435,000 $421,254

$554,343 $519,917

Total Liabilities $1,204,436 $1,237,192

NET ASSETS $1,665,918 $1,600,528

MEMBERS FUNDS

Reserves 8 $607,954 $607,954

Reserve - Property Revaluation 4.09 $0 $0

Accumulated Surplus $1,057,964 $992,574

Total Members Funds $1,665,918 $1,600,528

2016 2017

Note 1 – Cash Assets values

Cash at Bank - working accounts $594,355 $790,941

Petty Cash $1,989 $1,695

$596,344 $792,636

Note 2 – Investments

Term Deposits $687,645 $591,988

$687,645 $591,988

Note 3 – Property, Plant & Equipment

Property, Plant & Equipment $2,239,427 $2,262,584

Less: Accumulated Depreciation -$969,090 -$1,005,569

$1,270,336 $1,257,015

Note 4 – Payables

Other Creditors $115,326 $136,381

Group Tax Clearing Account $40,764 $0

GST Clearing $46,089 $1,083

$202,179 $137,464

Note 5 – Provisions

Current

Provision for Holiday Pay $103,581 $109,096

Provision - Others $344,332 $470,715

$447,913 $579,811

Note 6 – Provisions

Non-Current

Various $119,343 $98,663

$119,343 $98,663
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Views and other authoritative 
pronouncements of the Australian 
Accounting Standards Board.

The financial report is prepared 
on an accruals basis and is 
based on historical costs and 
does not take into account 
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Statement Of Notes
For the Year Ending 30 June 2017

2016 2017

Note 7 – Interest Bearing Liabilities

Current

Bank Loan $0 $0

Other $0 $0

$0 $0

Non-Current

Bank Loan $435,000 $421,254

Other $0 $0

$435,000 $421,254

The bank loan is secured by a mortgage over the property owned at Alice Street and Teal Street

Note 8 – Reserves

Operational Reserve $120,575 $120,575

New Program Reserve $55,000 $55,000

Equipment Reserve $29,000 $29,000

Loss of Funding Reserve $107,200 $107,200

Building Improvement Reserve $161,056 $161,056

General Reserve $135,123 $135,123

$607,954 $607,954

Statement of Significant 
Accounting Policies
This financial report is a general 
purpose financial report that has 
been prepared in accordance 
with Accounting Standards, 
Urgent Issues Consensus 

Notes To 
Financial 
Statements
For The Year Ended 30.06.17

changing money values nor 
except where stated, current 
valuations of non-current assets.

Cost is based on the fair 
values of the consideration 
given exchange for assets.

Detailed financials by service 
are provided to funders at 
scheduled intervals via funders 
financial acquittal systems, 
therefore these accounts are 
presented in summary format.

The following is a summary of 
the material accounting policies 
adopted by the entity in the 
preparation 1of the financial 
report. The accounting policies 
have been consistently applied, 
unless otherwise stated.

Income Tax
The entity is exempt from 
income tax under Division 50 
of the Income Tax Assessment 
Act 1973 (as Amended).

Property, Plant & Equipment
Each class of property, plant 
and equipment is carried 
at cost or fair market value 
less, where applicable, 
accumulated depreciation.

The carrying amount of plant and 
equipment is reviewed annually 
by the Entity to ensure it is not in 
excess of the recoverable amount 
of those assets. The recoverable 
amount is assessed on the basis of 
the expected net cash flows which 
will be received from the assets’ 
employment and subsequent 
disposal. The expected net cash 
flows have not been discounted 
to their present values in 
determining recoverable amounts.

Freehold land and buildings 
are brought to account at 
cost or at independent or 
director’s valuations.

The depreciable amount of all 
fixed assets are depreciated on a 
straight line basis over the useful 
lives of the assets to the entity 
commencing from the time the 
asset was held ready for use. 
Leasehold improvements are 
amortised over the shorter of 
either the unexpired period of 
the lease or the estimated useful 
lives of the improvements.

Note as the entity uses a 
Receipts and Payments Summary 
as opposed to Income and 
Expenditure Statement for 
taxable entities, depreciation 
does not show on the Receipts 
and Payments Statement but 
on the Statement of Financial 
Position as a reduction in asset 
values and Accumulated Funds.

The useful lives used for each 
class of depreciable assets are:

Class of Fixed Asset Useful Lives

Buildings 20-40 yrs

Equipment 5 yrs

Office Equipment 5 yrs

Motor Vehicles 5 yrs

Employee Benefits
Employees have been offered 
“Salary Sacrifice” arrangements. 
Bank accounts are managed where 
the salary sacrifice portion of their 
income is quarantined and paid 
out against expenses presented. 
No Fringe Benefits Tax is payable 
by the entity (up to certain limits) 
as it is a Charitable Organization/
Government Benevolent Institution.

Provision is made for the entity’s 
liability for employee benefits 
arising from services rendered 
by employees to balance date. 
Employee benefits expected to be 
settled within one year have been 
measured at their nominal amount.

Contributions made by 
the entity to an employee 
superannuation fund are charged 
as expenses when incurred.

Mortgage, Charges 
and Securities
At 30th June 2017 there were no 
mortgages, charges or securities 
of any description affecting 
the property of the entity other 
than already disclosed.

Goods & Services Tax (GST)
Revenues, expenses and assets 
are recognised net of the amount 
of GST, except where the amount 
of GST incurred is not recoverable 
from the Australian Taxation 
Office. In these circumstances the 
GST is recognised as part of the 
cost of acquisition of the asset 
or as part of an item of expense. 
Receivables and payables in the 
Statement of Financial Position 
are shown inclusive of GST.
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The groundwork 
was laid during 
2016/17 for a 
number of new 
initiatives. Some 
of these will 
be launched 
during 2017/18.

Project Mentor
Between July 2015 and June 
2016, 9,268 children and young 
people in Queensland were living 
away from home in a foster or 
kinship placement (Queensland 
Government 2016 Performance 
Statistics). Inala Community 
House (ICH), through its service 
Western Districts Out of Home 
Care has been supporting 
vulnerable children and young 
people since the early 1980’s with 
the help of a dedicated team 
of foster and kinship carers. 

In 2007 ICH started providing 
additional support to children 
and young people in Out-of-
home-care through what was 
referred to as the Volunteer 
Support Mentoring Program 
(VSMP). This program, whilst very 
successful, was closed in 2012 
due to government funding cuts. 

Research suggests that mentoring 
is critical to the success of a 
child or young person within the 
Out-Of-Home Care system. Inala 
Community House has therefore 
established a new initiative known 
as Project Mentor. Project Mentor 
will be a self-funded program that 
aims to match every young person 
currently in foster or kinship 
care with an on-going mentor. 
Fundraising and discussions with 
potential corporate sponsors has 
commenced with the program 
planned to be fully operational 
by the end of 2017/18. 

The Community Cup
In October of 2016, Inala 
Community House launched the 
Community Cup. The Community 
Cup is a sporting based initiative 
that provides the community 
with an affordable opportunity 
to come together and participate 
in a number of community 
focused sporting events. 

So far two tournaments have been 
held - volleyball and netball. A 
second volleyball event will take 
place in September 2017. The 
first two events have attracted 
crowds in the hundreds. The 
Community Cup will serve as a 
fundraising mechanism for Project 
Mentor. The Community Cup is an 
opportunity to showcase ICH and 
all the programs, services and 
activities offered to support the 
communities in which ICH operates.

Through 2017/18, the Community 
Cup will continue to grow, with 
plans to expand into other sports 
such as soccer, dodgeball and 
possibly touch rugby league (TRL). 
These additional sports are likely 
to encourage increased community 
participation, with a high number 
of participants joining to play their 
favourite sport but returning to 
participate in multiple events after 
having such a positive experience. 



The Oasis Centre
Over many years Inala 
Community House has 
developed a diverse range 
of services with a focus 
on meeting the needs of 
individuals, families and the 
community. Towards the end 
of the 2016/17 financial year 
it was identified that clients 
requiring health and well-being 
services such as counselling 
and mental health support 
could not be supported 
internally and needed to be 
referred on to other services 
or clinics which were typically 
located outside of Inala, often 
at significant cost to funded 
programs. With the demand for 
counselling and mental health 
support growing all of the time, 
it finally seemed appropriate 
for Inala Community House to 
consider establishing a brand 
new program with the purpose 
of filling this gap in support. 

The Oasis Centre will initially 
focus on meeting the needs 
of the existing clients of ICH 
that are currently referred 

outside of the organisation to 
receive counselling and mental 
health support. However, it is 
envisaged that the range of 
health and well-being services 
will be significantly expanded 
over time in response to client 
needs. This will allow for clients 
of ICH to be fully supported 
and for them to no longer need 
to be referred outside of the 
organisation. Once all internally 
referred clients have been 
supported, the services offered 
by The Oasis Centre will also 
be made available to general 
members of the public as well 
as other local not-for-profits.

During the process of 
launching The Oasis Centre, 
Inala Community House will 
also be registering as an 
authorised Medicare provider, 
allowing eligible clients of 
The Oasis Centre to access 
government subsidies, 
ensuring that the services 
provided are as affordable 
for the client as possible. 

ICH Membership
As a not-for-profit organisation 
and a charity, Inala Community 
House relies on community 
participation and involvement. 
One of the easiest ways for 
people in the community 
to get involved is to sign 
up as a member of ICH and 
attend ICH run events. 

In order to reward ICH’s 
existing membership base and 
to encourage the additional 
members of the community 
to join, ICH has been working 
with many local businesses 
on behalf of its members, 
to provide them with a 
new membership card that 
will provide them access 
to generous discounts and 
privileges, as a way of saying 
thank you for getting involved 
and supporting its programs, 
services and activities.

ICH has been very careful 
and taken its time deciding 
which businesses it felt 
would provide the greatest 
benefits to its members. The 
new membership card, and 
associated membership drive 
is expected to be launched 
before the end of 2017. 
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Our Ongoing 
Commitment
At Inala Community 
House, we cherish our 
individuals, families 
and communities; and 
pledge to help create 
a safe, inviting and 
nourishing environment 
for everyone to enjoy.
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Staff Service for 10 Years
Barbara Stonehouse
‘My Place’ Family Day Care 
30 October 2006

Joined ICH Through 
the Year
 Katie Beaver

 Jesselyn Fitzpatrick

 Zoe Hodson

 Lauren Howard

 Dorothy Jennings

 Sheena Jones

 Daniel Kennedy 

 Abby Lu

 Budi Mandagow

 Cherie Ngaha

 Brendah Ngalu

 Teresa Pham

 Guang Sungkahapong

Left ICH Through 
the Year
 Ginger Blackson 

 Robyn Brown

 Roslyn Fenson

 Breanna Grigg 

 Cassandra Harris

 Sandra Herbert

 Kim Lamb

 Ebony Malone 

 Cherie Ngaha

 Carly Naughton

 Leah Nguyen

 Roberta Seenan

 Kate Shortt

 Fatka Smajic

 Helen Thompson

The Board and Management of 
Inala Community House (ICH) 
greatly appreciates the efforts 
of staff to deliver high quality 
services to our clients. Without the 
dedication and effort of staff, ICH 
could not service the many and 
diverse needs of the communities 
in which we work and the families 
and individuals who use our 
services, and those communities 
would be the poorer for it.
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Inala community house 
extends its appreciation to 
the following individuals, 
agencies and companies for 
their ongoing support: 

Patron: 
Hon. Annastacia Palaszczuk 
Premier and Minister for the Arts  
Member for Inala 

Federal Member For Oxley: 
Milton Dick M.P. 

Councillor For Forest Lake Ward: 
Charles Strunk 

The Department Of 
Communities Funds: 
Community Support Program 

Acacia 50 & Better 

Skylarkers 60 & Better Program 

Western Districts Out of Home Care 

Family Steps Family 
Intervention Service

The Department Of 
Social Services Funds:
Community Settlement Services 

Board Of Directors: 
Janet Cullen President

Jerome Nyandwi Vice-President 

Irene Clarke Secretary

Ann Bailey Treasurer 

Carmel McIntosh Board Member 

Ross Paul Managing Director
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  Inala Elders for cultural 

and guidance support.

  Communify for providing 
support for asylum seekers, 
mums and bubs.

  QPASTT for supporting 
our Men’s Group.

  Mater Mothers’ Hospital for 
providing antenatal service for 
female refugees and migrants.

  St John’s Anglican College 
students and teachers 
for volunteering at our 
Homework Club.

  Queensland Symphony 
Orchestra for performing a 
free community Mini Concert.

  Anne George from Love ‘N’ 
Care for ongoing support of 
families and children through 
provision of clothes, Christmas 
hampers, care kits and more.

  Rotary club for donation of 
movie tickets for families 
and children in need.

  All of our Foster and Kinship 
carers for giving so freely 
of their time to ensure 
children and young people 
in our community have a 
place to call home at a most 
challenging time in their lives.

  Department of Education 
and Training and Family 
Day Care Association of 
Queensland for their support, 
guidance and information 
on family day care matters.

  Kruger Parade Baptist Church 
for supporting our events. 

  Grill’d Orion for their 
‘Local Matters’ donation 
and volunteering work at 
‘My Place’ playground.

  Wayne Spurway, Managing 
Director of Emergency Response 
for providing informative 
First Aid, CPR, Asthma and 
Anaphylaxis and Fire Training 
to all staff and Educators.

  Michael Pecic, Chief Executive 
Officer of In Safe Hands 
for providing the new 
compulsory Child Protection 
Training to Educators.

  Tricia Chandra, founder of 
ParentAssist for providing 
behaviour management 
workshop to Educators.

  Brenda Moar for performing 
‘Car Safety Restraint 
Checks’ to Educators.

  Theresa O’Connell for 
performing ‘Car Safety Restraint 
Checks’ to Educators.

  Michael Clarke from My IT 
Support for providing IT services.

  John Harris for volunteering to 
do gardening and maintenance 
work at Skylarkers centre.

  Shaun Easte from BRAX 
Cleaning for providing 
commercial cleaning services.

  Darren Berry for lawn mowing 
and garden services.



Contact Us
(07) 3372 1711

reception@ich.org.au

facebook.com/ICHAustralia

www.ich.org.au

38 Sittella Street, 
Inala, QLD 4077


