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Janet Cullen, Chair, Board of Directors

PRESIDENT’S MESSAGE

Dear Friends and Supporters of 
Inala Community House,

The year 2015-16 has been one 
of continuing the reforms started 
during the previous year. Change 
always brings challenges, but 
also brings opportunities. One 
of the most notable changes 
was the renovation of the hall 
and offices at 38 Sittella Street, 
Inala, which was opened on the 
same day as our AGM in 2015. 
This renovation has significantly 
improved the facilities available to 
the community whilst providing 
a modern and efficient working 
space for staff. With an open 
plan and a move to electronic 
documents, staff have more 
ability to service community 
clients in an efficient, effective 
and timely way.

During the 2015-16 year the 
Federal Government announced 
changes to the delivery of 
inclusion support services, to take 
effect from 1 July 2016. Despite 
lobbying and participation as 
part of a consortium which bid 
for the contract, the Federal 
Government consolidated funding 
for inclusion support under a 
single agency which was already 
providing centralised services. 
As a consequence, on 30 June 
2016, ICH reluctantly was forced 
to shut its CAERSU/Inclusion 

Support program which has been 
serving the community for near 
20 years. Some staff were offered 
positions with the new provider, 
others have taken the chance to 
look at alternative opportunities. 
On behalf of ICH, I thank Haydee 
Cummins, Michelle White, Cristina 
de Costa, Maria Clayton and 
Shirley Robson for their dedicated 
service to CAERSU over 
many years.

Despite all the changes and 
challenges of 2015-16, ICH 
was able to make a very small 
surplus, as reported in the annual 
accounts. This is a testimony to 
the hard work and diligence of 
the management team and the 
staff led by Managing Director, 
Ross Paul, to ensure that cost 
savings have been made and that 
expenditure has been effectively 
controlled whilst meeting client 
needs and meeting or exceeding 
performance targets set by 
Government funders.

2016 is the 50th year of ICH 
and we will find a number of 
opportunities to celebrate the 
service to the community of so 
many over the period. We will 
celebrate at the AGM and various 
events will be held to engage with 
the community and recognise 
what has been achieved and 
what can be achieved in the 

next 50 years. We are looking 
to engage a new generation 
of community volunteers and 
supporters to consolidate our 
future, while building on the past. 
We look forward to your active 
participation in our celebrations 
and in what we plan to achieve 
going forward.

On behalf of the Board I thank our 
supporters, clients and staff for 
all that you do in supporting and 
strengthening our community. 
You have made such a difference 
in this community and we honour 
that contribution and respect 
all that you do. Our community 
would be so much poorer without 
your support and participation.

Yours with sincere gratitude,

Janet Cullen
Chair, Board of Directors

The year 2015-16 has been one of continuing the reforms started 
during the previous year. Change always brings challenges, but 
also brings opportunities. 2016 is also the 50th year of ICH and 
we will find a number of opportunities to celebrate the service to 
the community of so many over the period.
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AGM MINUTES

MINUTES OF THE 2015 ANNUAL GENERAL MEETING
OF INALA COMMUNITY HOUSE
Held on 23 October 2015 at Inala Community House,
38 Sittella Street, Inala

 The President Janet Cullen opened the meeting at 10.55 am.

S. Herbert

H. Kiata

A. Harman

D. Cardell

J. Langley

J. Gilbert

C. McIntosh

J. Cave

L. Robinson

B. Whitlock

J. Whitlock

I. Clarke

J. Cullen

A. Bailey

J. Lowe

H. Cummins

L. Bryant

K. McGrath

J. Cullen

M. Torres

J. Brookes

T. Leong

F. Memic

C. Harris

J. Cullen

M. Dick

J. Smithers

E. Gray

R. Paul

M. Wedgewood

2. ATTENDANCE

AGM MINUTES

02
1. WELCOME

•  Acknowledgement of 
Traditional Owners of the Land

• Housekeeping
•  Acknowledgement of 

dignitaries and visitors
•  Confirmation of order 

of business

3.  MINUTES OF THE PREVIOUS 
ANNUAL GENERAL MEETING

Minutes of the previous Annual 
General Meeting had been 
circulated and taken as read.

The meeting resolved to accept 
the minutes of the previous 
Annual General Meeting held on 
7 October 2014 as a true and 
correct record.

Moved I. Clarke / L. Bryant 
Carried

4. BUSINESS ARISING

No business arising.

5. PRESIDENT’S REPORT

The President presented her 
report on the activities of the 
organisation for the previous 
year. She outlined the changes, 
challenges and opportunities 
confronting the organisation 
during that period. She expanded 
on the policy for growth the 
organisation had adopted for 
the coming year. She thanked 
staff and volunteers for their 
continued support.

The meeting resolved to accept 
the President’s report.

Moved J. Cullen / C. McIntosh 
Carried

6.  OPERATIONAL REPORT

The General Manager reported 
that 2014-2015 was a year 
of transition for ICH. Funded 
programs were consolidated 
under four managers. A Finance 
and Administration Department 
was created to provide support to 
all programs.

Funding for Family Day Care 
would cease after 20 June 2015 
and the service would continue 
on a fee for service basis. A 
revised budgeting and staffing 
process had been implemented 
to ensure operational managers 
can focus on deliverables.

The changes undertaken through 
the year have established a more 
professional foundation from 
which ICH can grow in future years.

7. FINANCIAL REPORT

The audited financial report 
and Auditor’s Report for the 
financial year ended 30 June 
2015, which had been circulated, 
was received.

The meeting resolved to accept 
the audited financial report and 
Auditor’s Report for the financial 
year ended 30 June 2015.

Moved A. Bailey / D. Cardell 
Carried 

8. APPOINTMENT OF AUDITOR

Jennifer Lowe, Total Tax and 
Accounting Solutions was 
nominated as the auditor for the 
next financial year, and accepted.

Moved A. Bailey / D. Cardell 
Moved

9.  GUEST SPEAKER 
MR B. WHITLOCK

Mr Whitlock spoke of his dream 
to create a community space 50 
years ago and the building of ICH 
by volunteers.

10.  ELECTION OF BOARD 
MEMBERS

a  The President Janet Cullen 
declared all positions vacant

b  B. Whitlock assumed the chair 
and conducted the election

CO
M

M
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ENT 
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AGM MINUTES

PRESIDENT
Janet Cullen
Nominated by:
I. Clarke 
Seconded by :
A.Bailey
As there were no other 
nominees Janet Cullen was 
declared elected President 

TREASURER
Ann Bailey
Nominated by:
J. Cullen
Seconded by:
I. Clarke
As there were no other 
nominees Ann Bailey was 
declared Treasurer

VICE PRESIDENT
Jerome Nyandwi
Nominated by:
J. Cullen
Seconded by :
I. Clarke
As there were no other 
nominees Jerome Nyandwi was 
declared Vice President

MANAGING DIRECTOR
Ross Paul
Nominated by
J. Cullen
Seconded by
I. Clarke
As there were no other 
nominees Ross Paul was 
declared Secretary

SECRETARY
Irene Clarke
Nominated by:
J. Cullen
Seconded by:
A.Bailey
As there were no other 
nominees Irene Clarke was 
declared Secretary

GENERAL MEMBERS
Carmel McIntosh
Nominated by
I. Clarke
Seconded by
J. Cullen

CLOSE

The President closed the meeting 
and expressed her thanks and 
appreciation and those of the 
Members of the Board to guests 
and the members of ICH for 
attending the meeting.

Meeting closed at 11.35 am.

REFRESHMENTS

Members and invited guests 
were invited to partake 
of refreshments.

All of the nominees accepted their nominations and were declared elected to the 
Inala Community House Board of Directors

AGM MINUTES

5
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2015-16 was a year in which we 
consolidated the changes which 
were begun in the previous year. 
I would like to acknowledge all 
the hard work undertaken by the 
managers and staff to improve 
and expand the range of services 
and programs operated by ICH. 

The work in the four operational 
departments – Family Services, 
My Place Family Daycare, 
Community Engagement and 
Inclusion Support – has not only 
met or exceed the expectations 
of funders, but has included 
new innovative programs and 
processes to better service 
the communities in which we 
work. Details will be found in the 
reports of individual managers. 
The operational departments 
have been ably supported by 
the Finance and Administration 
Department which continues 
to not only support operational 
staff and programs, but clients 
of new projects which promote 
and support the work of ICH at an 
institutional level.

The major change for ICH, 
foreshadowed last year, is the 
change to the way the Federal 
Government is funding inclusion 
support from 1 July 2016. During 
the early months of 2016, ICH 
was an active participant in 
a consortium bid to provide 
inclusion support services in 
Queensland. Despite the strength 
of the proposal and the effort put 
in by consortium members, the 
Federal Government awarded the 
contract to its existing national 
coordinator. This has resulted 
in ICH being forced to close its 
CAERSU program on 30 June 
2016 after nearly 20 years of 
operations. Some of the staff 
have found positions with the new 

provider, whilst others have taken 
other opportunities. We thank 
the CAERSU staff for their long 
contribution in helping those who 
are vulnerable and often excluded 
from early childhood education, 
access the services they need.

Despite all the changes during 
2014-15 and 2015-16, ICH was 
able to record a small surplus 
for the year. This is due to the 
hard work of all staff to manage 
costs while providing, and even 
increasing, the services to clients 
and the community. With stability 
afforded by secure contracts 
with Government and a relatively 
stable base of educators and 
parents in MyPlace Family Day 
Care¸ the financial platform 
for ICH appears secure for the 
foreseeable future, however, 
this is an area which will be 
continuously monitored by 
managers and the Board.

I would like to acknowledge the 
contribution of staff members 
which have left ICH through 
2015-16, especially the Inclusion 
Support team. Without out their 
contribution we would not have 
been able to continue the efforts 
to provide the range of services 
sought and needed by clients 
from the community. We also 
welcome on board a number of 
new staff and we look forward to 
the contribution of their skills and 
talents to our programs in support 
of clients and community.

I look forward to the continuing 
growth of ICH and its programs 
and services as we look to build 
on the last 50 years to reach and 
support whole new generations 
in the community as we move 
forward in the next 50 years.

Ross Paul
Managing Director
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Community Engagement has 
successfully achieved its 
service deliverables through 
all its programs. Community 
Engagement Programs have 
serviced clients with a focus on 
respect and positive outcomes. 

ACACIA 50 & BETTER HEALTHY 
AGEING PROGRAM 

Objective
The aim of this program is to 
reduce social isolation for seniors 
within the community, with a focus 
on case management providing 
general information, support, 
advocacy and referrals.

Deliverables 
Service deliverables were 
achieved through provision 
of inclusive activities and 
outings. Activities included 
Craft, Exercises, Games, Tai Chi, 
Darts, Computer Lessons and 
Men’s Group, Indoor Bowls and 
other events. Outings included 
Theatre-going, Bus Tours and 
‘Out and About’ Bus Trips to build 
participants’ confidence in using 
public transport independently. 
Speakers were also invited to 
provide relevant information and 
education to the older members 
of the local community. 

SKYLARKERS 60 & BETTER 
HEALTHY AGEING PROGRAM 

Objective
The aim of this program is to 
reduce social isolation for seniors 
within the community, with a focus 
on case management providing 
general information, support, 
advocacy and referrals.

Deliverables
Service deliverables were 
achieved through provision of 
group activities, events and 
outings. Activities included Craft, 
Exercises, Relaxation, Computer 
Lessons, Card Making, Mah Jong 
and Card Playing. The program 
facilitated social inclusion via 
roast lunches and BBQs at the 
Skylarkers Centre and restaurant 
outings. The program also held 
successful information sessions 
featuring a variety of guest 
speakers to inform the clients 
about relevant ageing issues from 
social, legal and medical aspects. 

COMMUNITY SUPPORT 
PROGRAM

Objective
Community Support Program 
(CSP) aims to provide information, 
support and referral services 
to the local community, 
while promoting community 

Haley Kiata, Manager, Community Engagement

Community Engagement is about promoting 
individual, family and community participation. In 
collaboration with our networks we will continue to 
design programs that empower people to achieve 
positive outcomes and events that encourage 
social inclusion. 

connectedness through various 
inclusive programs and events. 
CSP welcomes all members 
of the community to the 
Neighbourhood Centre 
(35 Sittella St, Inala).

Events
CSP actively organised or 
participated in various events 
to promote community 
connectedness. Major past 
events included the highly 
successful ‘Multicultural Youth 
Day’ with over 3000 participants 
and ‘The Moon Festival’ which 
saw over 5000 members of the 
public in attendance. CSP also 
organised community events 
aimed at promoting awareness 
and education regarding 
domestic and family violence. 
For example, CSP organised the 
event ‘Not Now Not Ever’ aimed at 
breaking the silence and stopping 
the violence. 

Programs
CSP continued to support its 
longstanding programs such 
as ‘Musical Morning Tea’ and 
‘Thursday Crafters’. CSP also 
created a ‘Women’s Circle’ for 
isolated women. In July, CSP 
introduced weekly community 
‘Zumba’ sessions, featuring a high 
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energy workout to help those 
living with disabilities but also 
inclusive and open to all. CSP 
also collaborated with other ICH 
programs (such as Community 
Settlement Support) to facilitate 
the ‘Homework Club’ providing 
ongoing scholastic support to 
school students from Prep to 
Year 12. CSP also provided free 
English Classes every Thursday 
to assist disadvantaged members 
struggling to adapt into Australian 
society due to language barriers.

Networks
CSP facilitated the ‘Inala General 
Interagency Network’ meetings 
held every second month with 
10 to 25 other participating 
agencies. Such interagency 
meetings provided a strong 
contact base of organisations 
and services with shared up-to-
date information within Inala and 
surrounding suburbs. 

Information, Support 
and Referrals
Every weekday, CSP opened 
its service to support members 
of the community to achieve a 
positive sense of wellbeing in 
their daily lives. CSP continued 
to assist clients with information, 
support and referrals regarding 
housing, homelessness, mental 
health, financial, general inquiries, 
with a 200% increase in total food 
referrals provided in 2014-2015. 
CSP also received numerous 
positive responses from clients 
regarding service delivery. 

COMMUNITY SETTLEMENT 
SERVICE

Objective
Community Settlement Service 
(CSS) provides settlement 
support to eligible clients who 
have recently arrived in Australia 
with humanitarian or refugee 
status. CSS aims to enhance the 
clients’ self-reliance and equitable 
participation in Australian society, 
while minimising their long-term 
reliance on social services. 

Casework
CSS successfully worked 
with over 250 clients, with 
approximately 500 issues 
addressed. CSS casework 
included providing flexible, 
ongoing support service for 
clients to navigate mainstream 
services in Australia. CSS notably 
helped new clients with issues 
regarding housing, employment 
and citizenship. 

CSS carefully assessed every 
client’s needs and empowered 
them to achieve their set goals in 
life. Clients often required support 
in filling out housing applications 
and citizenship papers while 
learning about Australian billing 
systems. CSS also utilized 
Translation and Interpreting 
Services (T.I.S.) whenever 
necessary. CSS successfully 
witnessed many clients’ positive 
progress through different life 
stages. For example, one client 
first requested help to complete 
housing application, and six 
months later requested job 
search support from CSS.

 In order to provide clients with 
the most relevant support, CSS 
actively collaborated with other 
agencies including: 

• Brisbane City Council 
• Queensland Police 
• Rental Tenancy Agency 
•  Queensland Program of 

Assistance to Survivors of 
Torture and Trauma (QPASTT) 

• Community 
•  Energy Companies 

(e.g. Origin, AGL)
• Legal Aid 
• Department of Housing 
• Credit Repair 
• Mater Hospital 
• Immigration Services 
• Centrelink 
• Passport Office 
•  Multicultural Development 

Association (MDA) 

Information and Education 
Sessions
CSS organised a White Ribbon 
Day event featuring a sit-down 
dinner involving culturally and 
linguistically diverse (CALD) men 
within the community to discuss 
appropriate and respectful ways 
to co-exist in relationships. 
The event promoted healthy 
relationships and forms of 
communication, while challenging 
traditional cultural ideologies that 
may be inappropriate or illegal 
relating to domestic violence. 
The event was a great success 

as many participants willingly 
shared their honest feelings and 
experiences. CSS also offered 
ongoing support and follow-up 
consultations for those in need. 

CSS also collaborated with 
Brisbane Domestic Violence 
Service, Community, Refugee 
and Immigration Legal Services 
to provide an interactive theatre 
performance called ‘Help Me Save 
My Family’. After the performance, 
there were active open 
discussions between actors and 
audience for further questions 
and insights regarding conflict 
resolution. A representative from 
each local service also offered 
key information and support to 
promote awareness regarding 
domestic violence.
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ICH Family Services work at the tertiary end of Queensland’s child protection system. The Family 
Services - Family Steps (Family Intervention Service) and Western Districts Out of Home Care (Foster 
and Kinship Care Service) provide a suite of services to families, foster and kinship carers, children 
and young people. 

FAMILY STEPS

Family Steps (Family Intervention Service) is funded by the Department of Communities (Child Safety and 
Disability Services). Family Steps works alongside parents with children (unborn up to 17 years old) and 
other family members in a direct caring role who are referred exclusively by Inala and Forest Lake Child 
Safety Service Centres. Family Steps aims to support families to increase the protective factors for the 
family and child, and to improve relationships and parenting skills. These actions may result in families 
exiting the child protection system and subsequently prevent re-entry. 

Outcomes for the Year
Family Steps saw an 18% 
increase in output hours during 
the current year to achieve 
92% of target requirements. All 
services were delivered to eligible 
families referred to Family Steps. 
The numbers of both output 
hours and families supported 
were within the funding bodies’ 
target range. The service was 
successfully funded for a further 
period of 12 months from 1 
January 2016 to 31 December 
2016. Negotiations will begin 
with the Department in the 
final quarter of 2016 to secure 
ongoing funding.

Performance 
Measures

2015-16 2014-15

Number of referrals 
received

64 56

Number of cases 
closed

61 62

Number of cases 
closed as a result 
of the majority of 
identified needs 
being met – Families

30 39

Number of cases 
closed as a result 
of the majority of 
identified needs 
being met – Children

69 106

Number of current 
cases at the end of 
reporting year

33 33

Total Output Hours Goal Achieved Goal Achieved

8240 7580 8240 6416

Intensive family 
support – Number of 
families commencing 
support during the 
reporting year

Goal Achieved Goal Achieved

60 56 60 63

Andy Harman, Manager, Family Service
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Performance 
Measures

2015-16 2014-15

No. of service 
users at the end of 
reporting year

81 63

No. of service users 
with unplanned 
moves

26 8

No. of service 
users in emergency 
placements

97 64

Total no. of carers 
providing placements 

48 36

No. of carer exits 6 7

Total no. of distinct 
children provided 
with a placement 
during the year

167 160

Total placement 
nights provided by 
this service during 
the year

Goal Achieved Goal Achieved

25995 26028 21900 23297

WESTERN DISTRICTS OUT OF HOME CARE

Western Districts Out of Home Care (Foster 
and Kinship Care Service) is also funded by the 
Department of Communities (Child Safety and 
Disability Services) to provide out-of-home care 
placements for children and young people aged 
0-17 with moderate-to-high support needs. The 

service responds to requests from the Department 
to identify suitable placement options within the 
carer pool for children and young people, and to 
ensure that the care provided is in line with the 
Statement of Standards as described in the Child 
Protection Act 1999.

HUMAN SERVICES 
QUALITY FRAMEWORK

ICH Family Services undertook 
a midterm review of the services 
through the Human Services 
Quality Framework (HSQF). 
Compliance with the HSQF 
reflects a service’s ability to 
operate to the highest standards 
demanded by the funding 
bodies and to a level that all 
service users deserve. Many 
policies and procedures from 
both services were aligned 
during the previous 12 months, 
which enabled Family Steps 
(Family Intervention Service) to 
be successfully accredited for 
the first time alongside its sister 
program, Western Districts Out of 
Home Care.

Outcomes for the Year
The service continued its strong 
growth in performance outputs 
during the 2015/16 financial year 
with an 11% increase in total 
placement nights provided. This 
continued growth was recognised 
by the Department of Child Safety 
with a permanent increase in 
recurrent funding for the new 
three-year service agreement 
that commenced on 1 April 2016. 
This increase in funding has 
enabled the service to increase 
staffing levels and better service 
the carers, children and young 
people supported by the team.
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Approved Provider, Inala 
Community House, has been 
providing high quality Family 
Day Care to the local community 
for over 40 years.

Today, ‘My Place’ Family Day 
Care (FDC) is the result of a 
merger between KITES and 
Brisbane Kids Family Day 
Care. The service recently 
celebrated its first year 
trading as ‘My Place’ FDC. 
The purpose of merging both 
services was a strategic 
business decision in the wake 
of losing Community Support 
Funding. Since 1 July 2015, ‘My 
Place’ FDC has managed to 
operate successfully without 
government funding and 
continue to thrive as a leading 
Family Day Care service. 

SERVICE DELIVERABLES

‘My Place’ FDC consistently 
achieved its daily service 
delivery requirements based 
on National Quality Standard 
regulations and service policies. 
All ‘My Place’ FDC Coordinators 
were committed to work with 
individual Educators to ensure 
that all service requirements were 
consistently exceeded.

Sandi Herbert, Manager, ‘My Place’ Family Day Care

The service aimed to visit every 
Educator’s home on a six-week 
cycle. As of August 2016, the 
service had approximately 110 
registered Educators. Each home 
visit took place during business 
hours and can take up to two 
hours (including travel time). 
Playgroups were held once per 
week either at ‘My Place’ FDC 
Playground or a nominated 
venue. An after-hour service 
was provided to Educators and 
families in case of emergency. 

The Educators and families 
enrolled in the service 
came from diverse cultural 
backgrounds. Evidence has 
shown that supporting children 
to follow their cultural traditions 
and to participate in cultural 
activities can enhance their 
overall wellbeing.

Children’s learning is dynamic, 
complex and holistic. The 
physical, social, emotional, 
personal, spiritual, creative, 
cognitive and linguistic aspects of 
learning were all interwoven in ‘My 
Place’ FDC educational program. 
The program built towards 
each child in:

•  developing strong senses of 
identity and wellbeing 

•  making positive connections 
and contributions to 
their world 

•  becoming confident learners 
and effective communicators

‘My Place’ FDC currently covers 
the suburbs of Augustine 
Heights, Bellbird Park, Brookwater, 
Bundamba, Camira, Collingwood 
Park, Darra, Doolandella, Durack, 
Forestdale, Forest Lake, Gailes, 
Goodna, Heathwood, Inala, 
Laidley, Marsden, Oxley, Redbank, 
Redbank Plains, Riverview, 
Rosewood, Springfield, Springfield 
Lakes and Sunnybank. The 
service is not limited to any 
specific catchment area, and 
constantly expands into newer 
areas. Future target areas are 
Acacia Ridge, Centenary, Corinda, 
Lockyer Valley, Oxley, Sunnybank, 
Ipswich and surrounding areas. 

EDUCATOR RECRUITMENT

All Educators were recruited 
by fulfilling the requirements of 
Education and Care Services 
National Law Act 2010, Education 
and Care Services National 
Regulations, National Quality 
Standard, Early Years Learning 
Framework and the Service 

CO
M

M
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The name ‘My Place’ Family Day Care has proved to be one that 
we can all be proud of. Everyone involved is committed, united 
and strives to deliver the ‘best outcomes for children’. The 
true spirit of the work we do and the past year’s achievements 
have been exceptional and as the Manager I am full of pride 
for ‘My Place’.
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Policies and Procedure Manual. 
Minimum requirements include:

•  Maintenance of a safe and 
hygienic environment

•  Maintenance of a working 
telephone that is accessible at 
all times

•  Current Senior First 
Aid certificate

•  Current CPR certificate
•  Current Asthma & 

Anaphylaxis certificate
•  Blue Card for Child-Related 

Employment
•  Medical Clearance and Public 

Liability Insurance.

MARKETING STRATEGIES

‘My Place’ FDC in-house 
marketing team worked endlessly 
to oversee the Care for Kids 
website, maintain ‘My Place’ FDC 
Facebook page (www.facebook.
com/MyPlaceFamilyDayCare) and 
‘My Place’ FDC Website (www.
myplacefdc.org.au) and produce 
a variety of marketing materials 
(flyers, banners, advertisements) 
to promote the service within 
the community. 

EDUCATOR TRAINING

The annual ‘My Place’ FDC Mini 
Conference was held on 11 June 
2016. The main purpose was to 
ignite Educator’s imagination, 
wonder and curiosity while caring 
for children of the service. The 
Mini Conference was a great 
success, while new Educator 
training was continuously 
provided throughout the year.

SPECIALISED EVENTS

Library Visits, Children’s 
Christmas Party, Children’s 
Graduation Ceremony, 
Easter Event, Sing and Grow, 
Mini Conference, Anzac 
Day, NAIDOC Day, 1-Year 
Anniversary Celebration, 
Cadbury, Cookie Dough and 
Hot Cross Buns Fundraiser, 
Professional Conversations, 
Pre- Assessment Training. 

STAFFING DELIVERABLES

Over the past year, ‘My Place’ 
FDC generally maintained all 
staffing levels. Senior Coordinator 
Barbara Stonehouse joined the 

Administration Team at Inala 
Community House (Sittella Office), 
while Roberta Seenan joined 
the team as Locum/Coordinator 
in her absence. Jodie Rowsell 
(Coordinator) went on maternity 
leave and Helen Thompson 
(Locum/ Coordinator) was 
appointed in her absence. Two 
staff members Cassie Mitchell 
(Volunteer) and Justin Lekot 
(Liaison Cultural Officer) ended 
their service with ‘My Place’.

GREATEST SERVICE 
ACHIEVEMENTS

In one year, ‘My Place’ proudly 
served hundreds of families with 
highly affordable and excellent 
quality education and care, 
winning an overall assessment 
rating of ‘Exceeding’ the National 
Quality Standard (NQS) by 
Australian Children’s Education & 
Care Quality Authority (ACECQA). 
The service was fully assessed 
across the seven quality areas of 
NQS. The assessment process 
was highly valuable for ‘My Place’ 
FDC to reflect and create future 
service strategies.

19
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The Inclusion and Professional 
Support Program (IPSP) 
Inclusion Support Agency 
(ISA) Ipswich 42 is funded by 
the Australian Government, 
Department of Social Services.

INCLUSION SUPPORT 
OBJECTIVES

The objective of ISA is to provide 
Early Childhood Education 
and Care (ECEC) services with 
practical support to help build 
their capacity in providing a 
quality inclusive environment for 
all children, including children with 
additional needs.

This includes working with eligible 
ECEC services to remove barriers 
of participation for children, and 
to promote and maintain high 
quality care that is free from 
discrimination, segregation 
and prejudice. 

DELIVERABLES

ISA mainly responded to 
emerging or specific local 
needs, particularly as Childcare 
and Early Learning services go 
through assessment and rating 
processes of the National Quality 
Framework. ISA consistently 
achieved positive outcomes 
in all service areas: Inclusion 
Support, Flexible Support 
Funding, Access to Resources, 
Communication and Promotion, 
Networking and Collaboration, 
and Management Processes.

Inclusion Support

•  Encouraged Educators to 
engage in reflective practices 
and create progress notes in 
their Inclusion Improvement 
Plan. As a result, Educators 
learned to make ongoing notes 
about individual progress, 
thoughts, feelings, changes 
and future plans.

•  Improved Educators’ capacity 
to better provide a highly 
inclusive environment for 
all children.

•  Supported Educators to 
strengthen their partnerships 
with families, local and 
Aboriginal communities.

•  Introduced an innovative 
transdisciplinary approach 
especially in supporting 
children with additional needs. 
For example, ISA supported 
a new child with hearing 
impairment by recommending 
a mix of strategies to 
specifically address the child’s 
needs at a special school.

Flexible Support Funding 

•  Supported and included 
children from IPSP priority 
groups alongside their peers in 
various learning environments.

•  Developed the Inclusion 
Improvement Plan and applied 
Flexible Support Funding 
to help ECEC services and 
Educators, with the support of 
Inclusion Support Facilitator.

Access to Resources

•  Supported an ECEC service in 
rural area to apply for specialist 
equipment and Inclusion 
Support Subsidy.

•  Supported Inclusion Support 
Facilitator to gather useful 
information about relevant 
websites and articles, 
especially regarding Autism 
Spectrum Disorder as there 
were many cases of children 
with this diagnosis.

•  Provided service information 
from Therapy and Support 
Services for Children (TASSC) 
to assist children with 
developmental needs and 
their families.

Haydee Cummins, Manager, Inclusion Support
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Communication and Promotion

•  Established a series of 
marketing strategies to raise 
awareness about ISA to 
clients, IPSP stakeholders 
and other support services. 
The strategies included 
quarterly newsletters, ISA 
website, brochures, calendars, 
posters, e-mails, phone calls, 
networks, forums, interagency 
meetings, conference 
information displays and 
face-to-face contacts.

•  All new support requests 
were promptly actioned 
upon receipt, which 
received compliments from 
other services.

•  Conducted biannual 
promotional contacts and 
visits to services that had not 
engaged with ISA.

•  Engaged experienced and 
qualified Inclusion Support 
Facilitators to perform high 
level of communication 
and interpersonal skills 
and support ECEC 
services in identifying their 
inclusion and professional 
development needs. 

Networking and Collaboration

•  Provided information about 
the Embedding Aboriginal 
and Torres Strait Islander 
Perspectives in Early 
Childhood (EATSIPEC) project 
to our ECEC services in ECEC 
seminar sessions.

•  Collaborated with other ISAs 
to organize professional 
development sessions for 
Inclusion Support Facilitators 
to advance their knowledge 
and skills in areas such as 
‘Exploring Inclusive Practices 
and Strengths Based 
Approach When Working 
with Children with Disabilities’ 
and the ‘Development of 
Framework for Practice’.

Management Processes

•  Complied with IPSP outcomes 
by reporting tasks regularly 
and sending the final 
Inclusion Improvement Plan’s 
Evaluations and Reflective 
Conversations to the IPSP 
Shift Consulting Group on 31 
March 2016.

•  Informed our ECEC services 
about the transition of the IPSP 
program and provided support 
to ensure unaffected access 
to Inclusion Support Funding.

•  Provided ongoing positive 
feedback during regular 
contacts about ISA.

ISA ANNUAL DATA REPORT
FLEXIBLE SUPPORT FUNDING (FSF) APPROVALS
Regional Name and Number: Ipswich 42
Reporting Dates: 1 July 2015 – 30 June 2016

Service Type No. of services 
supported with 

FSF

No. of children 
supported with 

FSF

No. of approved 
FSF applications

Total hours 
approved

Long Day Care 28 36 43 2517

Vacation Care 12 14 16 653

Before/After 
School Care

5 5 5 175

Family Day Care 0 0 0 0

In Home Care 0 0 0 0

Occasional Care 0 0 0 0

Other 0 0 0 0

Total 45 55 64 3345

PURPOSE OF FSF APPROVED HOURS
Service Type Additional 

Educator
Attend 

Training
SSP Excursion Other

Long Day Care 40 1 5 0 0

Vacation Care 16 0 0 0 0

Before/After 
School Care

5 0 0 0 0

Family Day 
Care

0 0 0 0 0

In Home Care 0 0 0 0 0

Occasional 
Care

0 0 0 0 0

Other 0 0 0 0 0

Total 61 1 5 0 0
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During the 2015-2016 year 
the Finance and Administration 
Department continued to 
grow and provide financial and 
administrative support to each 
and every Inala Community 
House funded and non-funded 
programs. In addition financial 
reporting was provided monthly 
to the Board of Directors.

The Finance and Administration 
team ably supported the 
organisation during a time 
of transition and change. 
A number of experienced 
and knowledgeable staff 
moved on, however with time 
and persistence suitable 
replacements was found and 
this has resulted in a skilled and 
focused team. It is thanks to the 
dedication of staff members that 
the Department has become the 
well-oiled machine that it is.

The benefits of the restructuring 
program are coming into 
fruition. Increased financial and 
administrative support provided 
to individual departments 
allows these services to focus 
on their objective of increased 
service delivery. This was 
one of the purposes of the 
restructuring program.

A further benefit was the 
introduction of new flexible 
opening hours for the reception 
centre, now open until 8pm on 
Thursday nights and 9am to 12 
noon on Saturday. The extra 
opening hours provide clients 
with additional opportunities 
to make enquiries, access 
information and leave messages. 
It had become increasingly 
obvious that many of our clients 
needed to access our services 
outside the usual office hours and 
we responded to this demand.

The day-to-day activities of the 
Department continued amidst the 
restructuring, re-organising and 
streamlining of the organisation 
and included making and 
receiving financial payments. 
During the 2015-2016 financial 
year, over 30,000 payments 
were successfully made and 
received – over three times more 
than the previous year. This 
huge increase in volume may 
be attributed to the introduction 
of a scheme whereby Inala 
Community House paid Family 
Day Care Educators direct. Inala 
Community House is a large and 
intricate community organisation 
with a complex financial structure. 
The majority of the services are 
Government funded and ICH 
must be financially compliant with 
funder’s guidelines.

The Finance and Administration 
Department has grown and 
developed over the past 12 
months. It not only provides 
the organisation with a reliable 
financial facility but supports and 
guides the operational services 
that are the backbone of the 
organisation. This is only made 
possible by the dedication and 
hard work of all staff members 
during this period.

The coming year will be 
challenging as we pursue our goal 
of increasing the level of support 
offered to individual ICH services. 
The Department not only met its 
objectives throughout the year 
but surpassed them.

Josh Cullen, Manager, Finance and Administration

The Finance and Administration team have had to work 
incredibly hard throughout the year in order to make all 
these changes happen and with such positive results 
coming from them – they should be congratulated 
for their achievements.
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totaltax.com.au
and accounting solutions

Taxation         Superannuation          Audit       Bookkeeping           Business Development

Liability by a scheme approved Professional Standards Legislation.

SCOPE

I have audited the �nancial report of Inala Community House for the year ended 30 June 2015 as set 
out on the following pages. The committee is responsible for the �nancial report. I have conducted an 
independent audit of the �nancial report in order to express an opinion on it to the committee and 
members.

My audit has been conducted in accordance with Australian Auditing Standards to provide the �nan-
cial report is free of material misstatement. My procedures included examination, on a test basis, of 
evidence supporting reasonable assurance as to whether the amounts and other disclosures in the 
�nancial report are accurate, and the evaluation of accounting principles and signi�cant accounting 
estimates. These procedures have been undertaken to form an opinion as to whether, in all material 
mandatory professional reporting requirements in Australia and statutory requirements so as to 
present a view which is consistent with my understanding of the Inala Community House's �nancial 
position and results of its operations.

The audit opinion expressed in this report has been formed on the above basis.

QUALIFICATION 

As an adult procedure it was not practical to extend our examination of receipting procedures beyond 
ensuring monies receipted have been accounted for as shown in the books and records of the entity.

AUDIT OPINION 

In my opinion, the �nancial report presents fairly in accordance with Accounting Standards, other 
mandatory professional reporting requirements in Australia and statutory requirements the �nancial 
position of the Inala Community House as at 30th June 2015 and the results of its operations for the 
year then ended.

Jennifer Lowe CPA
Dated 6th October 2015 

jennifer.lowe@totaltax.com.au

INDEPENDENT AUDITOR'S REPORT TO THE COMMITTEE

Ph: 07 3879 7095

24 Claremont Parade
PO Box 4359
Forest Lake QLD 4078

is a CPA practice

Total Tax & Accounting Solutions
ABN 46 071 724 905
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INDEPENDENT AUDITOR’S REPORT TO THE COMMITTEE

Scope
I have audited the financial report of Inala Community House for the year ended 30 June 2016 as set out on 
the following pages. The committee is responsible for the financial report. I have conducted an independent 
audit of the financial report in order to express an opinion on it to the committee and members.

My audit has been conducted in accordance with Australian Auditing Standards to provide the financial 
report is free of material misstatement. My procedures included examination, on a test basis, of evidence 
supporting reasonable assurance as to whether the amounts and other disclosures in the financial report 
are accurate, and the evaluation of accounting principles and significant accounting estimates. These 
procedures have been undertaken to form an opinion as to whether, in all material respects, the financial 
report is presented fairly in accordance with Accounting Standards and other mandatory professional 
reporting requirements in Australia and statutory requirements so as to present a view which is consistent 
with my understanding of the Inala Community House’s financial position and results of its operations.

The audit opinion expressed in this report has been formed on the above basis.

Qualification
As an audit procedure it was not practical to extend our examination of receipting procedures beyond 
ensuring monies receipted have been accounted for as shown in the books and records of the entity.

Audit Opinion
In my opinion, the financial report presents fairly in accordance with Accounting Standards, other 
mandatory professional reporting requirements in Australia and statutory requirements the financial position 
of Inala Community House as at 30th June 2016 and the results of its operations for the year then ended.

Jennifer Lowe, CPA 
Dated 21st September 2016
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STATEMENT BY MEMBERS OF THE COMMITTEE

In the opinion of the committee the financial report

1.  Presents fairly the financial position of Inala Community House as at 30 June 2016 
and its performance for the year ended on that date in accordance with Accounting 
Standards, other mandatory professional reporting requirements and other 
authoritative pronouncements of the Australian Accounting Standards Board.

2.  At the date of this statement, there are reasonable grounds to believe that 
Inala Community House will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Committee and is 
signed for and on behalf of the Committee by:

PRESIDENT

TREASURER

DATED 21ST SEPTEMBER 2016

RECEIPTS AND PAYMENTS STATEMENT FOR YEAR ENDING
30TH JUNE 2016

FINANCIAL STATEMENTS

2015 2016

RECEIPTS

$2,714,442 Operational Funding $2,223,554

$3,905 Grants & Project Funding $0

$45,301 Interest $34,255

$40,166 Fundraising Activities $49,708

$162,920 Rent $74,079

$304,918 Administration Income $0

$6,545,015 Child Care Assistance $0

$429 Donations $0

$597,177 Fees & Charges – Family Daycare $892,250

$12,164 Sundry Income $236

$10,426,437 $3,274,082

PAYMENTS

$2,568,895 Employee Benefit Expense $2,474,351

$6,236,500 Child Care Assistance Expense $0

Renumeration Of Auditor

$3,360  - Audit Services $2,700

$0  - Other Services $0

$0 Borrowing Costs $0

$1,607,220 Other Expenses $791,960

$10,415,975 Total Expenditure $3,269,011

$70,629 Surplus/(Deficit) From Ordinary Activities $5,070

$548,884 Accumulated Funds At The Beginning Of The 
Financial Year

$767,870

$218,986 Adj To Accum Funds ICH $290,094

$767,870 Accumulated Funds At The 
End Of The Financial Year

$1,057,964
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NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 
30TH JUNE 2016

Statement of Significant Accounting Policies
This financial report is a general purpose financial 
report that has been prepared in accordance with 
Accounting Standards, Urgent Issues Consensus 
Views and other authoritative pronouncements of 
the Australian Accounting Standards Board.

The financial report is prepared on an accruals basis 
and is based on historical costs and does not take 
into account changing money values nor except 
where stated, current valuations of non-current 
assets. Cost is based on the fair values of the 
consideration given exchange for assets.

Detailed financials by service are provided to 
funders at scheduled intervals via funders financial 
acquittal systems, therefore these accounts are 
presented in summary format.

The following is a summary of the material 
accounting policies adopted by the entity in the 
preparation of the financial report. The accounting 
policies have been consistently applied, unless 
otherwise stated.

Income Tax
The entity is exempt from income tax under Division 
50 of the Income Tax Assessment Act 1973 
(as Amended).

Property, Plant & Equipment
Each class of property, plant and equipment is 
carried at cost or fair market value less, where 
applicable, accumulated depreciation.

The carrying amount of plant and equipment is 
reviewed annually by the Entity to ensure it is not 
in excess of the recoverable amount of those 
assets. The recoverable amount is assessed on 
the basis of the expected net cash flows which 
will be received from the assets’ employment and 
subsequent disposal. The expected net cash flows 
have not been discounted to their present values in 
determining recoverable amounts.

Freehold land and buildings are brought to account 
at cost or at independent or director’s valuations.

The depreciable amount of all fixed assets are 
depreciated on a straight line basis over the useful 
lives of the assets to the entity commencing from 
the time the asset was held ready for use. Leasehold 
improvements are amortised over the shorter of 
either the unexpired period of the lease or the 
estimated useful lives of the improvements.

Note as the entity uses a Receipts and Payments 
Summary as opposed to Income and Expenditure 
Statement for taxable entities, depreciation does 
not show on the Receipts and Payments Statement 
but on the Statement of Financial Position as a 
reduction in asset values and Accumulated Funds.

The useful lives used for each class of depreciable 
assets are:

Class of fixed asset Useful Lives

Buildings 20-40 years

Equipment 5 years

Office Equipment 5 years

Motor Vehicles 5 years

Employee Benefits
Employees have been offered “Salary Sacrifice” 
arrangements. Bank accounts are managed 
where the salary sacrifice portion of their income 
is quarantined and paid out against expenses 
presented. No Fringe Benefits Tax is payable by 
the entity (up to certain limits) as it is a Charitable 
Organization/Government Benevolent Institution.

Provision is made for the entity’s liability for 
employee benefits arising from services rendered 
by employees to balance date. Employee benefits 
expected to be settled within one year have been 
measured at their nominal amount.

Contributions made by the entity to an employee 
superannuation fund are charged as expenses 
when incurred.

FINANCIAL STATEMENTS FINANCIAL STATEMENTS

2015 Notes 2016

CURRENT ASSETS

$868,880 Cash Assets 2 $596,344

$757,165 Investments 3 $687,645

$3,816 Accounts Receivable $270,955

$21,400 Stock On Hand (Smart Skills Resource Kit) $21,400

$0 Other $23,674

$1,651,261 $1,600,017

NON-CURRENT ASSETS

$826,168 Property Plant & Equipment 4 $1,270,336

$0 Other $0

$826,168 $1,270,336

$2,477,429 Total Assets $2,870,354

CURRENT LIABILITIES

$226,798 Payables 5 $202,179

$222,682 Provisions 6 $447,913

$449,480 $650,093

NON-CURRENT LIABILITIES

$225,342 Provisions 6 $119,343

$230,305 Interest Bearing Liabilities (Mortgages) 7 $435,000

$455,647 $554,343

$905,127 Total Liabilities $1,204,436

$1,572,302 NET ASSETS $1,665,918

MEMBERS FUNDS

$472,832 Reserves $607,954

$331,600 Reserve - Property Revaluation 4.09 $0

$767,870 Accumulated Surplus $1,057,964

$1,099,470 Total Members Funds $1,665,918

STATEMENT OF FINANCIAL POSITION
AS AT 30TH JUNE 2016
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Mortgage, Charges and Securities
At 30th June 2016 there were no mortgages, 
charges or securities of any description affecting the 
property of the entity other than already disclosed.

Goods & Services Tax (GST)
Revenues, expenses and assets are recognised net 
of the amount of GST, except where the amount of 
GST incurred is not recoverable from the Australian 
Taxation Office. In these circumstances the GST is 
recognised as part of the cost of acquisition of the 
asset or as part of an item of expense. Receivables 
and payables in the Statement of Financial Position 
are shown inclusive of GST.

Accounting System
Inala Community House implemented a change 
of accounting system in 2016 that has resulted 
in a difference in the way some income items are 
brought to account, however these do not alter the 
reliability of the information contained therein. The 
income is reported net of expenses rather than 
being grossed up prior to application of expenses. 
There has also been a change to the treatment of 
depreciation moving forward for the organisation, 
which will improve future reporting.

2015 2016

NOTE 2 – CASH ASSETS VALUES

$867,027 Cash At Bank - Working Accounts $594,355

$0 Cash At Bank - Fbt Accounts $0

$1,853 Petty Cash $1,989

$868,880 $596,344

NOTE 3 – INVESTMENT

$757,165 Term Deposits $687,645

$757,165 $687,645

NOTE 4 – PROPERTY, PLANT & EQUIPMENT

$1,698,515 Property, Plant & Equipment $2,239,427

-$872,347 Less: Accumulated Depreciation -$969,090

$826,168 $1,270,336

NOTE 5 – PAYABLES

$140,482 Other Creditors $115,326

$31,042 Group Tax Clearing Account $40,764

$55,274 Gst Clearing $46,089

$226,798 $202,179

STATEMENT OF NOTES FOR THE YEAR
ENDING 30TH JUNE 2016
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2015 2016

NOTE 6 – PROVISIONS

Current

$94,584 Provision For Holiday Pay $103,581

$128,098 Provision - Others $344,332

$222,682 $447,913

Non-Current

$225,342 Various $119,343

$225,342 $119,343

NOTE 7 – INTEREST BEARING LIABILITIES

Current

$0 Bank Loan $0

$0 Other $0

$0 $0

Non-Current

$230,305 Bank Loan $435,000

$0 Other $0

$230,305 $435,000

STATEMENT OF NOTES FOR THE YEAR
ENDING 30TH JUNE 2016
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COMMUNITY ENGAGEMENT
THE ACT OF KINDNESS - PAYING IT FORWARD

A new client from the Inala community 
approached our Community Support Program 
(CSP) to help resolve personal matters regarding 
domestic violence and immigration. For the 
client, our support worker initially provided 
food hampers then helped her to obtain steady 
Centrelink benefits for better financial freedom. 
Our support worker also linked the client with 
other appropriate organisations and legal 
services to better assist her with other matters.

As a result, the client was able to find appropriate 
housing and gain much needed support for 
herself and her daughter. The client also no 
longer required financial aid in the form of gift 
cards and returned them to our service hoping 
to help others who needed them more. With the 
returned gift cards, our support worker was able 
to help another 27 families who were in more 
desperate need.

FAMILY STEPS
SAFE AND NURTURING ENVIRONMENT FOR FAMILIES

Family Steps seeks to support families to 
provide a safe and nurturing environment for 
their children within the home. Often times our 
work is with expectant mothers or those who 
have recently given birth. This sees Family 
Workers walk alongside Mum’s and/or Dad’s to 
provide support, education and encouragement 
to develop skills and confidence to provide 
safe and nurturing care for their newborn 
babies. One particular Mum supported had 
a long history with child protection also had 
substance misuse issues and had recently been 
released from prison. Through the provision of 

empathic support, guidance, encouragement 
and recognition of her ability to love and care 
for her baby the Mum was able to engage with 
enthusiasm in drug counselling and lessen her 
use; secure stable accommodation and provide 
a safe and nurturing environment for her baby. 
The greatest change observed has been this 
mother’s view of herself, her recognition of her 
own courage and ability to parent her baby. 
Twelve months on this Mum now has another 
newborn baby and is successfully parenting two 
small children with confidence, courage and 
hope for a positive future.

GRATITUDE

GOOD
NEWS
STORIES

10

GOOD NEWS STORIES

G
O

O
D

 N
EW

S
 S

TO
R

IE
S

STAFF SERVICE

RECOGNITION

FI
NA

NC
IA

L 
ST

AT
EM

EN
TS

COMMUNITY ENGAGEMENT
REBUILDING NEW LIFE IN AUSTRALIA

A 60-year-old Somalian client first contacted 
Inala Community House in March 2016. During 
the initial meeting, the client was living in his 
car with deteriorating living conditions. Our 
service assisted the client to complete a 
housing application through the Department 
of Housing. Throughout the entire process, 
our service had to rely heavily on our extensive 

network to maintain contact with this elusive 
client. Eventually the client’s housing application 
was successful and he was able to rebuild 
his life in Australia.“Happy Birthday” to all their 
other “Western Districts” friends – proving that 
our community is recognisable to even our 
youngest members.
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WESTERN DISTRICTS OUT OF HOME CARE 
SPONSORED SERVICE BIRTHDAY CELEBRATION

Each year Western Districts holds an annual 
birthday party. This party is held to celebrate 
all of the children and young people in care 
as well as recognising the foster and kinship 
carers own children who so often play a key 
role in supporting the children and young 
people they share their own parents with. 
This year, the service was fortunate to receive 
generous sponsorship from Merlin’s Magic 
Wand Foundation and the Greater Springfield 

Lions Club. With this we were able to provide an 
all-expenses paid day out, including transport 
and food to UnderWater World at Mooloolaba 
for over 100 of our service users. A memorable 
day was had by all and for many of the young 
people this was their first experience of this 
park. We thank the sponsors of this day, for 
without their support, we would not have been 
able to provide this opportunity to so many of 
our valued families.

‘MY PLACE’ FAMILY DAY CARE 
GRADUATION CEREMONY FOR PREP

At ‘My Place’, we enjoy creating wonderful 
lifelong memories and celebrating every child’s 
achievement as they grow up under our tender 
care. One of our greatest Service traditions is the 
annual ‘Graduation Ceremony’ for all our children 
transitioning from Family Day Care to Prep. 

In December 2015, ‘My Place’ held the 
‘Graduation Ceremony’ for our most cherished 
children to graduate in style with full caps and 

cloaks. The event was the highlight of the year 
for everyone involved - there were big smiles of 
pride and excitement from all children and their 
families. Tears of joy, camera flashes and much 
laughter were witnessed throughout the event, 
while all children looked eager and delighted to 
receive their certificates and gifts. 

 INCLUSION SUPPORT AGENCY (ISA)
CONNECTING FAMILY IN NEED WITH SUPPORT SERVICES

At a Long Day Care, a family of three children 
was undergoing an assessment. The children 
were from Aboriginal background and one of 
the children had been displaying challenging 
behaviours. The director of the Early Childhood 
and Child Care service contacted Kummara 
– Child Connect services to help support the 

children and family. ISA Inclusion Support 
Facilitator also suggested the family to contact 
KAMBU, an Aboriginal and Torres Strait 
Islander Corporation for Health service which 
successfully assessed the children’s needs and 
provided culturally relevant support. Inclusion 
Support Subsidy (ISS) was also applied. 

INCLUSION SUPPORT AGENCY (ISA) 
INCLUSION IMPROVEMENT PLAN FOR EDUCATORS

During the renewal process of Inclusion Support 
Subsidy funding for an Out of School Hours 
Care service, ISA helped the Educators to use 
progress notes in their Inclusion Improvement 
Plan. The Educators successfully made ongoing 
notes about their individual progresses, 
thoughts, feelings, changes and future plans 
to provide a highly inclusive environment for 
all. The Educators also identified the need 

to work closely with both school and public 
communities. The Educators were encouraged 
to engage in meaningful contacts with elders 
of the region, even inviting an Aunty from local 
aboriginal group to visit and engage children in 
culturally relevant activities. The Educators also 
learned to gather with the children daily for a 
yarn up to share individual stories, experiences 
and interests.

INCLUSION SUPPORT AGENCY (ISA)
SUPPORTING INDIVIDUAL CHILD INCLUSION

A child with hearing impairment started 
attending a Long Day Care service. On the 
child’s first day of attendance, ISA Inclusion 
Support Facilitator visited the service. The 
Director and Educators had meetings with the 
child’s parents to gain information about the 
child’s needs and strengths. An experienced 
Special Education teacher from a local school 
was invited to teach the service on how to 
better support the child and embrace inclusion 
for all. The Educators also obtained a book with 

basic Auslan language from the child’s family 
to support the child’s communication while 
learning. One of the Educators was also granted 
permission to attend the child’s special school 
to observe and learn about child’s inclusion. The 
service had applied for Flexible Support Funding 
for the Educator mentioned to be released to 
attend sessions at the child’s special school. An 
Inclusion Improvement Plan was also developed 
to better implement goals and strategies. 

GOOD NEWS STORIES GOOD NEWS STORIES
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STAFF SERVICE RECOGNITION

STAFF SERVICE FOR 10 YEARS
We acknowledge the following staff members who 
completed 10 years of service with ICH 
during the year:

KEARRY ANTHONY 
‘My Place’ Family Day Care 
08 May 2006

STAFF SERVICE FOR 5 YEARS
We also acknowledge the following staff members 
who completed five years of service with ICH 
during the year:

BRITT QUINCE  
‘My Place’ Family Day Care 
14 February 2011

JOINED ICH THROUGH THE YEAR
Roslyn Fenson
Roberta Seenan
Carmen Isherwood
Larissa Vaiomanu
Sarah Richards
Anushka Abeyewardene
Jess Liao
Cassandra Mitchell

We welcome them and look forward to the 
contribution they will make during their 
time with ICH.

LEFT ICH DURING THE YEAR
Michelle White
Maria Clayton
Haydee Cummins
Maria Da Costa
Cassandra Mitchell
Sarah Richards
Shirley Robson
Alexandra Rose
Jesse Brooks
Ina Dorante
Emma Gray

WE THANK THEM FOR THEIR SERVICE.

STAFF SERVICE RECOGNITION
The Board and Management of Inala Community House (ICH) greatly appreciates the efforts of staff 
to deliver high quality services to our clients. Without the dedication and effort of staff, ICH could 
not service the many and diverse needs of the communities in which we work and the families and 
individuals who use our services, and those communities would be the poorer for it.

STAFF 
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•  Multicultural Network for valuable event 
collaboration.

•  PCYC Inala for organising Multicultural Youth Day 
and supporting use of their buses.

•  Micah Projects for being a referral partner 
of domestic and family violence clients and 
supporting events like Not Now Not Ever.

•  Department of Human Services for donating 
hygiene products.

•  Community for financing driving lessons for 
culturally and linguistically diverse (CALD) 
communities. 

•  Merlins Magic Wand Foundation and Greater 
Springfield Lions for generous support of the 
Annual Birthday Party at Underwater World.

•  Anne George from Love ‘N’ Care for ongoing 
support of families and children through provision 
of clothes, Christmas hampers, care kits and more.

•  Rotary club for donation of movie tickets for 
families and children in need.

•  All of our Foster and Kinship carers for giving so 
freely of their time to ensure children and young 

people in our community have a place to call 
home at a most challenging time in their lives.

•  Enid Taylor for yearly donation of handcrafted dolls 
to children placed within our foster carer pool.

•  Inala Library for providing storytelling sessions 
and attending our Book Week Celebrations. 

•  Grill’d Orion for their ‘Local Matters’ donation and 
volunteering work at ‘My Place’ playground.

•  Springfield Markets of Robelle Domain Parklands 
for providing generous marketing opportunities.

•  Wayne Spurway, Managing Director of Emergency 
Response for providing informative First Aid, CPR, 
Asthma and Anaphylaxis and Fire Training to all 
staff and Educators.

•  Theresa O’Connell for performing ‘Car Safety 
Restraint Checks’ to Educators.

•  Department of Education and Training and Family 
Day Care Association of Queensland for their 
support, guidance and information on family day 
care matters.

•  Cassie Mitchell for volunteering at ‘My Place’ 
Family Day Care office.

INALA COMMUNITY HOUSE EXTENDS ITS APPRECIATION TO THE FOLLOWING 
INDIVIDUALS, AGENCIES AND COMPANIES FOR THEIR ONGOING SUPPORT:

SUPPORTING ORGANISATIONS

PATRON Hon. Annastacia Palaszczuk
Premier and Minister for the Arts
Member for Inala

FEDERAL MEMBER FOR OXLEY Milton Dick

COUNCILLOR FOR FOREST LAKE WARD Charles Strunk

THE DEPARTMENT OF COMMUNITIES FUNDS Community Support Program
Skylarkers 60 & Better Program
Acacia 50 & Better
Western Districts Out of Home Care
Family Steps

THE DEPARTMENT OF SOCIAL SERVICES FUNDS Community Settlement Services
CAERSU/ISA

BOARD OF DIRECTORS Janet Cullen 
President
Irene Clarke 
Secretary
Carmel McIntosh 
Board Member 

Jerome Nyandwi 
Vice-President
Ann Bailey 
Treasurer 
Ross Paul 
Managing Director

INCLUSION SUPPORT
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INALA COMMUNITY HOUSE
38 Sittella Street 
Inala, Queensland, 4077
P (07) 3372 1711
W www.ich.org.au | www.MyPlaceFDC.org.au
E info@ich.org.au

OUR VISION
To build on the capacity of children, youth, adults 
and families to enhance their quality of life and 
strengthen communities...Through services that are 
inclusive, relevant and innovative.


