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FAMILY DAY CARE
—Janet Cullen,  Board of Directors

2014-15 has proved to be a time of 
change with a number of challenges. 
Our staff have responded well to the 
challenges. Inala Community House 

will continue to lobby on behalf of 
its clients to ensure that funding 
decisions do not severely impact 
the quality services we supply to 

vulnerable clients

Dear Friends & Supporters of 
Inala Community House,

As foreshadowed in last year’s 
Annual Report, 2014-2015 has 
proved to be a time of change 
with a number of challenges.  
The largest challenge facing us 
in 2014-2015 has been the loss 
of Federal Government funding 
to all Family Day Care providers 
from 30 June 2015.  We 
restructured and repositioned 
KITES and BrisKids to launch as 
MyPlace Family Day care from 
the beginning of 
2015-2016.  

Staff have worked very hard to 
achieve the necessary changes 
and to develop a range of 
services to retain and enhance 
the services of our educators 
for our family day care parents 
and children.  I commend all 
involved for their hard work and 
dedication.

The Federal Government 
also reduced funding for 
our Community Settlement 
Service which provides support 
to migrant families, while 

substantially increasing our 
service area.  Again our staff have 
responded well to the challenge, 
and we continue to provide a high 
quality of service despite the 
funding cuts.  

Inala Community House 
continues to lobby on behalf of 
its clients to ensure that funding 
decisions do not severely 
impact the services we supply to 
vulnerable clients.

Under the leadership of our new 
Managing Director, Ross Paul, 
programs have been aligned 
under four managers and with 
an institutional support team led 
by the Manager, Finance and 
Administration.  

This has helped manage 
overhead costs and ensure that 
synergies between programs are 
realised, as well as opening up 
new possibilities for expanded 
and new programs to be 
developed and delivered. 2016 
is our 50th year and we will be 
celebrating throughout the year. 

 In preparation, we have 
commenced refurbishing our 
buildings, beginning with the ICH 
Hall at 38 Sittella Street, Inala.  

As we are primarily utilising the 
equity in our assets and reserves 
put away for repairs, maintenance 
and building improvements, 
the impact on the budget is 
minimal.  However, the significant 
improvement in the quality of 
our assets will ensure that we 
have better facilities to offer our 
community for hire.

You will see a wide range of 
opportunities to help celebrate 
our 50 years of service to this 
community through 2016.  We 
welcome your active participation 
in our celebrations.

On behalf of the Board I thank our 
supporters, clients and staff for 
all that you do in strengthening 
our community.  Without you all 
we would not be able to serve 
the communities, families and 
individuals which we hold dear, 
and this area would be so much 
poorer for that.

Yours with sincere gratitude,

Janet Cullen
Chair, Board of Directors

PRESIDENTS MESSAGE
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FAMILY DAY CARE

2. WELCOME

M. White
Acknowledgement of Dignitaries 
and Visitors. Housekeeping and 
photographer.

3. MINUTES OF  GENERAL      
     MEETINGS

 a) Minutes of the 47th AGM   
held 21 October 2013 had   
been circulated and taken   
as read.

The meeting resolved to accept 
the minutes of the previous 
Annual General Meeting held on 
21 October 2013 as a true and 
correct record.
Moved: L. Bryant / S. Schneider
Carried

b) Minutes of the General  
Meeting held 30 April 2014   
had been circulated and   
taken as read.

The meeting resolved to accept 
the minutes of the General 
Meeting held on 30 April 2014 as 
a true and correct record.

Moved R. Paul / J. Nyandwi
Carried

c) Minutes of the General 
Meeting held 10 January 2014 
had been circulated and taken as 
read.

The meeting resolved to accept 
the minutes of the General 
Meeting held on 10 January 
2014 as a true and correct 
record

Moved R. Paul / J. Nyandwi
Carried

4. BUSINESS ARISING

No business arising.

5. PRESIDENT’S REPORT

The President, Janet Cullen, 
addressed the members and 
briefed them on the performance 
of the organisation during the 
past financial year. Further 
attention was brought to 
the notice of the members 
achievements of the organisation 
during that period. She then 
expounded the organisation’s 
policy being adopted for growth 
in the coming year.

The meeting resolved to accept 
the President’s report.

Moved: J. Nyandwi / C. McIntosh
Carried: 

6. GENERAL MANAGER’S REPORT

(Plus a power point presentation)
This report was presented by 
the General Manager who gave 
an overview on the state of the 
various services and programs.

Last year was a very good one 
with many challenges placed 
on the organisation. Many of 
the challenges were due to the 
increase in the number of people 
in the community needing 
assistance.

He thanked staff, volunteers and 
management for their hard work 
and effort throughout the year.

He spoke of how the organisation 
is growing, changing and 
adapting to changing conditions 
and how well it was handling 
changes.

7. GUEST SPEAKER CR M. DICK

Cr Dick addressed the meeting 
and congratulated Inala 
Community House for providing 
a network of services to the 
community over a long period of 
time.

8. FINANCIAL REPORT

The audited financial report and 
Auditor’s Report for the financial 
year ended 30 June 2014, 
which had been circulated, were 
received.

The meeting resolved to accept 
the audited financial report and 
Auditor’s Report for the financial 
year ended 30 June 2014.

Moved: A. Bailey / L. Bryant
Carried 

9. APPOINTMENT OF AUDITOR

Jennifer Lowe, Total Tax and 
Accounting Solutions was 
nominated as the auditor for the 
next financial year, and accepted.

Moved: A. Bailey / L. Bryant
Carried 

10. ELECTION OF BOARD      
       MEMBERS

a) The President Janet Cullen   
declared all positions    
vacant.

b) Cr M. Dick assumed the   
chair and conducted the   
election.

AGM MINUTES

MINUTES OF THE 48TH ANNUAL GENERAL MEETING OF INALA COMMUNITY HOUSE
HELD ON 7 OCTOBER 2014 AT INALA COMMUNITY HOUSE 38 SITTELLA STREE, INALA

THE PRESIDENT JANET CULLEN OPENED THE MEETING AT 1.12 PM.

J. Cullen
A. Bailey
M. White
S. Schneider
B. Baldry
S. Pilly
S. Bell 
S. Booker
J. Cullen
B. Thurgate
K. Wiles
P. Phevar
J. Nyandwi
C. McIntosh
J. Lowe
A. Sullivan
J. Lekot
D. Forbes

J. Langley
J. Nightingale
M. Dick
C. Hubbert
P. Dasi
T. Nguyen
A. Bailey
R. Paul
L. Bryant
S. Herbert
H. Cummins
J. Robinson
H. Kiata
S. Breen
J. Smithers
A. Harman
D. Cardell
V. Pucha 

1. ATTENDANCE
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All of the nominees accepted their nominations and were declared elected to the Inala 
Community House Board of Directors

AGM MINUTES

PRESIDENT

Janet Cullen
Nominated by:
I. Clarke  
Seconded by :
C. McIntosh

As there were no 
other nominees 
Janet Cullen was 
declared elected 
President 

VICE PRESIDENT

Jerome Nyandwi
Nominated by:
A. Bailey
Seconded by :
J. Cullen

As there were no 
other nominees 
Jerome Nyandwi 
was declared 
Vice President

SECRETARY

Irene Clarke
Nominated by:
J. Cullen
seconded by:
C. McIntosh

As there were no 
other nominees 
Irene Clarke 
was declared 
Secretary

TREASURER

Ann Bailey
Nominated by:
J. Cullen
Seconded by:
I. Clarke

As there were no 
other nominees 
Ann Bailey 
was declared 
Treasurer

GENERAL 
MEMBERS

Carmel McIntosh
Nominated by
I. Clarke
Seconded by
R. Paul

Ross Paul
Nominated by
J. Cullen
Seconded by
I. Clarke

CLOSE

Staff Member M. White thanked 
the members and guests and 
closed the meeting.

REFRESHMENTS

Members and invited guests 
were invited to partake of 
refreshments.

MEETING CLOSED AT 2.18 PM.
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2014-15 was a year of transition.  
A number of staff left Inala 
Community House through the 
year.  We thank them for their 
dedication and service, in some 
cases over many years.  We also 
welcomed a number of new staff 
across most of our programs 
and into our new Finance and 
Administration Department. In 
early 2015 funded programs 
were consolidated under four 
managers:

Andy Harman (Family Services):  
Out of Home Care, FIS

Sandra Herbert (Family Day 
Care): Brisbane Kids and KITES

Haydee Cummins (Inclusion): 
CAERSU-ISA

Haley Kiata (Community 
Engagement): Community 
Support Program, Community 
Settlement Support, Acacia 50 
and Better, Skylarkers 60 and 
Better)

In order to achieve synergies 
between programs; provide an 
improved service to clients; a 
common framework for dealing 
with Government funders; 
common standards and policies 
to the extent possible; and, 
an operational framework for 
expanding or adding programs.

 

A Finance and Administration 
Department was created to 
provide institutional support 
to our programs (finance, 
administration, marketing and 
media engagement).  Moving 
administrative staff out of 
programs has provided staff in 
the four operational departments 
the opportunity to focus on client 
support and service delivery.  

Changes in Government 
policy towards early childhood 
education led to the removal of 
funding support for Family Day 
Care after 30 June 2015.  From 
January 2015 the staff of the two 
family day care services, led by 
the Manager (Family Day Care) 
Sandi Herbert, put a lot of effort 
into merging and restructuring 
Family Day Care services into a 
single service on a fee for service 
basis. Signs are positive that the 
new My Place Family Day Care 
will continue to grow and provide 
innovative services to educators, 
parents and children in care. 

Also changes to Government 
policy led to a refocusing of 
services provided under the 
healthy aging programs (Acacia 
50 and Better and Skylarkers 
60 and Better) to better support 
those older members in the 
community who are at risk 
of social isolation as well as 
indigenous community members 
over 50.  

In March we were advised of 
a refunding of the Community 
Settlement Service, but will a 
significant increase in catchment 
area for the service, which now 
takes in more than half of the 
Brisbane metropolitan area plus 
the greater Ipswich area.  

In June 2015 ICH was advised 
that as part of Federal 
Government policy changes, 
funding arrangements for 
Inclusion Support will change 
from 30 June 2016.  

The emphasis will shift to a 
single provider per state from 
the current 14 providers in 
Queensland.  ICH is reviewing 
its options with respect to the 
program.

To support the operational 
changes, a revised budgeting 
and staffing process has been 
implemented to ensure that 
operational managers can be 
focused on deliverables rather 
than budgets.  A review of 
facilities has led to the start of 
a program of catching up on 
critical repairs and renovations, 
leveraging the assets of ICH.  
This program will continue 
through 2015-16.  Additional 
and improved facilities will be 
available to the community 
for a competitive fee which 
will provide the resources for 
a more professional approach 
to improvements, repairs and 
maintenance with minimal impact 
on the operational costs of ICH.

The changes undertaken though 
2014-2015 have established a 
more professional foundation 
from which ICH can grow in 
future years.  Continued support 
from the community, members, 
the Board and staff will see ICH 
continue to provide services 
required by the community 
and opportunities for new and 
innovative services to those in 
need in our community.

Ross Paul
Managing Director/CEOFAMILY DAY CARE

PRESIDENTS MESSAGE

MANAGING DIRECTOR MESSAGE
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FAMILY DAY CARE
— Haley Kiata, Manager, Community Engagement

Community Engagement  is 
about promoting individual, family 
and community participation. In 

collaboration with our networks we 
will continue to design programs 
that empower people to achieve 

positive outcomes and events that 
encourage social inclusion. 

Community Engagement has 
successfully achieved its 
service deliverables through 
all of its programs. Community 
Engagement Programs have 
serviced clients with a focus on 
respect and positive outcomes.

ACACIA 50 & BETTER 
HEALTHY AGEING 
PROGRAM 
OBJECTIVES

The aim of this program is 
to reduce social isolation for 
seniors in our community.

DELIVERABLES

Service deliverables were 
achieved through provision of 
inclusive events and outings. 
Activities included Craft, 
Exercises, Games, Tai Chi, Darts, 
Computer Lessons and Men’s 
Group, Indoor Bowls, events. 
Outings included Theatre going, 
Bus Tours, and ‘Out and About’ 
bus trips so participants could 
build confidence using public 
transport. Recognising the 25 
years the program has been up 
and running, ICH provided a well 
attended roast lunch.  

Invited speakers provided 
valuable information and 
education, For example, a 
session given by Glen Pina from 
Biotech Laboratories on safe 

food handling and healthy food 
practices was well received. 

SKYLARKERS 60 & 
BETTER HEALTHY AGEING 
PROGRAM 
OBJECTIVES

The main objective of this 
program is to reduce social 
isolation for seniors in our 
community.

DELIVERABLES

Service deliverables were 
achieved for this program 
through provision of group 
programs, events and outings. 
Activities included sessions 
for Craft, Exercises, Relaxation, 
Computer Lessons, Card 
Making, Mah Jong and Card 
Playing and Barefoot Bowls.  ICH 
also facilitated social inclusion 
through providing roast lunches 
and BBQs held at the Skylarkers 
Centre and organised outings 
at restaurants which provided 
a good source of socialisation. 
Successful information sessions 
included a variety of guest 
speakers. For instance, one 
popular panel session included 
representatives from Amcal 
Pharmacy, a Family Law Solicitor, 
and Addiction Services. 

COMMUNITY SUPPORT 
PROGRAMS 

OBJECTIVES

The aim of the program is to 
provide information, support 
and referral services to the 
community as well as promote 
community connectedness 
through inclusive programs and 
events.

EVENTS

The Community Support 
Program (CSP) held events 
that promoted community 
participation. Events included 
the ‘World No Tobacco Day’, an 
‘Easter Extravaganza’ as well as 
a very successful ‘Multicultural 
Youth Day’ which saw over 2,500 
participants attend this event.  

PROGRAMS

CSP continued to support its 
longstanding programs such 
as ‘Musical Morning Tea’ (MMT) 
and ‘Craft Group’ as well as 
facilitating the ‘Health and 
Wellbeing’ program. CSP also 
collaborated with other ICH 
programs including Community 
Settlement Support to facilitate 
the ‘Homework Club’ to provide 
ongoing scholastic support to 
school students from Prep to 
Year 12.  

COMMUNITY ENGAGEMENT MESSAGE
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NETWORKS

CSP facilitated the ‘Inala General 
Interagency Network’ meetings 
held every month with 10 to 
25 agencies/organisations 
participating. The interagency 
meetings provide a strong 
contact base of organisations 
and services with shared up-to-
date information within the Inala 
area and surrounding suburbs. 

INFORMATION, SUPPORT AND 
REFERRALS

Every week day the Community 
Support Program (CSP) is 
available to help support 
members of our community 
to achieve a positive sense 
of wellbeing and success in 
their everyday lives. CSP has 
assisted over 300 clients with 
information, support and referrals 
within the community for food 
assistance (80 clients), housing 
and homelessness (40 clients), 
mental health (32 clients), and 
financial and general Inquiries 
(160 clients). CSP has received 
positive feedback from clients 
about their experience with CSP.  

COMMUNITY SETTLEMENT 
SERVICES 
OBJECTIVES

Community Settlement Service 
(CSS) provides settlement 
support to eligible newly arrived 
refugee clients who come to 
Australia with humanitarian or 
refugee status. CSS aims to 
enhance client self-reliance 
and equitable participation 
in Australian society and to 
minimize their long-term reliance 
on social services.  

CASEWORK

CSS worked with over 200 
clients with approximately 500 
issues being addressed. CSS 
casework included having 
a flexible ongoing support 
service aimed at assisting 
clients to navigate mainstream 
services. New clients presented 
with issues about housing, 
employment and citizenship. 

CSS assessed each client’s 
needs and worked to empower 
them to achieve their set 
goals. Clients required support 
with completing housing 
applications, citizenship papers 
and to understand Australian 
billing systems.  Where needed 
CSS utilized Translation and 
Interpreting Services (T.I.S).   For 
example, clients presented to 
CSS requiring assistance in 
filling out housing applications, 
and six months later requested 
job search support from CSS 
needed support over time.  

In order to provide clients with 
the most relevant support CSS 
actively collaborated with other 
agencies including: 

• Brisbane City Council 

• Queensland Police

• Rental Tenancy Agency 

• Queensland Program of   

 Assistance to Survivors of   

 Torture and Trauma       

 (QPASTT)

• Community 

• Energy Companies            
 (e.g. Origin; AGL)

• Legal Aid 

• Department of Housing
• Credit Repair 

• Mater Hospital

• Immigration Services  

• CentreLink

• Passport Office 

• Multicultural Development   
 Association (MDA)

INFORMATION AND EDUCATION 
SESSIONS

In collaboration with Community, 
CSS provided an informational 
session titled ‘Trust your 
instincts’.  With the support of 
Police Liaison Officers, Legal 
Aid and DV Connect, clients 
were offered information and 
resources on topics ranging from 
how to recognise the signs of 
family violence, where to go for 
help, and the legal steps needed 
to be undertaken to ensure 
personal safety. 

The session provided culturally 
sensitive information stimulating 
discussion by participants about 
how best to define and approach 
domestic violence (DV) at a 
community level. 

The ‘Homework Club’ was          
re-established for school 
students from Prep to Year 12.  
CSS provided academic support 
by volunteers and ICH staff 
to students. This was done in 
collaboration with Community 
Support Program.

COMMUNITY ENGAGEMENT MESSAGE
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PRESIDENTS MESSAGE Family Services is a new 
service stream created in ICH 
during 2015 by the combining 
of the Family Steps Family 
Intervention Service and 
the Western Districts Out 
of Home Care, Foster and 
Kinship service. Both services 
work at the tertiary end of the 
Queensland Child Protection 
system; one service ensures 
that families facing challenges 
in meeting the ongoing needs 
of their children are provided 
with the necessary supports 
to enable them to better meet 
the protective factors of the 
child; the second provides a 
safe, stable out of home care 
environment for children and 
young people who are unable 
to remain at home for any 
reason.

FAMILY STEPS

Family Steps is a family 
intervention service funded by 
Department of Communities 
(Child Safety & Disability 
Services). We work alongside 
parents with children unborn to 
17 years and other immediate 
family members in a direct caring 
role who are referred exclusively 
by Inala and Forest Lake Child 
Safety Service Centres. These 
families are those whose case 
plan goal, or review of a case plan 
goal is:

• Reunification within 12   
 months

• To support parent/s with   
 a child living at home   
 under a child 

• Protection order

• To support parent/s with   
 a child living at home   
 under an Intervention 

• With Parental Agreement   
 (IPA) or Support Service   
 case

In consultation with the Child 
Safety Service Centers (CSSC), 
Family Steps aims to support 
the families to increase the 
protective factors for the family 
and child, improve relationships 
and parenting skills which 
result in the family exiting the 
child protection system and 
subsequently preventing 
re-entering.  

SUPPORTS MAY INCLUDE:

• Assisting a CSSC in case   
 planning and case plan 

           reviews

• Educating, demonstrating   
 and developing practical   
 parenting and household   
 management skills

• Collaborative work with   
 specialised services 

           (eg. Alcohol tobacco and               
           other drug services, 
           adult  and child mental                 
           health, domestic 
           violence  services, Evolve,    
           Recognised Entity and               
           other culturally appropriate  
           services) or universal 
           services such as schools,                  
           maternal and child health         
           services, pre and 
           post-natal child health       
           services  

• Definable and measurable   
      outcomes and             
      assessments 

OUTCOMES FOR THE YEAR

As can be seen in table 1 
below there are variations on 
the recorded outcomes from 
the previous  year. The current 
year shows an expected level 
of referrals received by the 
service, ensuring the service 
exceeds the required number of 
families receiving intensive family 
support (60).

Despite servicing in excess of 
the required number of clients 
during the year, the service 
did not meet the required total 
output hours. The service has 
developed an action plan to 
ascertain why this is occurring.
 
WESTERN DISTRICTS OUT OF 
HOME CARE

Western Districts Out of Home 
Care, Foster and Kinship Care 
Service is a program funded by 
the Department of Communities, 
Child Safety and Disability 
Services to provide out of home 
care placements for 60 children 
and young people ages 0-17 
years with moderate to high 
support needs. The service 
responds to requests from the 
Department to identify suitable 
placement options within the 
carer pool for the children and 
young people and to ensure that 
the care provided is in line with 
the statements of standards as 
described in the Child Protection 
Act 1999

To enable this care, the service 
ensures an ongoing pool of 
available placement options 
for the children through the 
provision of ongoing recruitment, 
training and assessment of 
potential foster carers. In 
order to maintain the highest 
standard of care for children 
and young people we provide 
ongoing support, training and 
reassessment to all existing 
foster and kinship carers.

Level of support provided by this 
service to the foster and kinship 
carers includes but is not limited 
to;

FAMILY SERVICES MESSAGE
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• Home visits on a monthly   
 basis

• Access to a support worker  
 via email, phone, on-call or   
 in person as needed

• Access to a support    
      worker for after hours           
      emergency  support via     
      WDOHC on call service

• Assisting access to          
 appropriate and relevant   
 training

• Carer support groups and   
 activities including family   
 barbecues, an annual     
 birthday party for children   
 in care and an annual   
      activity for the carers   
 biological children to   

 acknowledge the role they   
 perform in supporting the   
 foster or kinship child in the  
 home

• Providing up to date                   
 information regarding   
 legislative changes to, or   
 general information on   
 fostering.

• Assisting carers to develop  
 positive solutions to child   
 management concerns and  
 crisis situations

• Debriefing with carers   
 around incidents or end of   
 placements

• Advocating on behalf of 
           carers to the Department     
           of Communities, Child 
           Safety and Disability       
           Services

• Providing support to carers  
 through any Standard of   
 Care Reviews

• Completing re-approvals in  
 a timely manner

• Attending placement,   
  family group or other   
 meetings relevant to the   
 child and/or carer

• Regular provision of sector
           information through the     
           distribution of newsletters     
           emails and mail outs.

FAMILY SERVICES MESSAGE

PERFORMANCE MEASURES 2014 -15 2013-14
Number of referrals received 56 83

Number of cases closed 62 52

Number of cases closed as a 
result of the majority of identified 
needs being met - Families

106 141

Number of cases closed as a 
result of the majority of identified 
needs being met - Children

33 33

Total Output hours
GOAL ACHIEVED GOAL ACHIEVED

8232 6416 + 750 
Travel Hours 8232 6970 + 832 

Travel Hours

Intensive Family Support – 
Number of families commencing 
support during the reporting 
year

GOAL ACHIEVED GOAL ACHIEVED

60 63 60 74

TABLE 1

OUTCOMES FOR THE YEAR

Table 2 show an ongoing trend 
for Western Districts of growth in 
service outputs with an increase 
in emergency placements 
provided for children and young 
people: an increase in the level 
of support provided by kinship 
carers; and an overall increase 
in the total placement nights 
provided by this service to a 
level 6% above funded outputs. 
Another positive outcome is the 
reduction of unplanned moves for 

children and young people.  This 
statistic reflects a growth in the 
stability of placements provided 
by our carers to children and 
young people placed in their care.

SERVICE AGREEMENTS

Service agreements for both 
services in the ICH Family 
Services stream are due to expire 
in the near future. The Family 
Steps service agreement will 
expire on 31 December 2015; 
and the Western Districts Out 

of Home Care Program service 
agreement will expire on 31 
March 2016. Both services will 
need to complete a service 
proposal for recurrent grant 
funding to ensure ongoing 
service provisions to our clients 
and community members.



15

FAMILY SERVICES MESSAGE

FUNDING

In recognition of consistently 
providing service delivery 
above its required capacity, 
the Department has provided 
Western Districts with an 
increase of funding for a 
six month period. While the 
performance measures 
associated with this increased 
funding are yet to be developed, 
it is likely that the focus will be 
on foster carer recruitment. It is 
hoped that successful outcomes 
during this funding period will 
leave Western Districts well 
placed to continue to receive this 
funding on a recurrent basis.

HUMAN SERVICES QUALITY 
FRAMEWORK

While Western Districts was 
successfully certified under the 
HSQF framework in 2013- 14 
year, there has been no such 
requirement for Family Steps 
to be certified. This will change 
with the service being required 
to achieve certification at 
the time of the next Western 
Districts certification. Planning 
has already begun for this with 
the integration of policies and 
procedures from both services, 
ensuring alignment of same with 
HSQF requirements.

BETTER INTEGRATION OF 
SERVICES TO MEET CLIENT 
NEEDS

This year has seen the physical 
moving together of Family 
Steps and Western Districts into 
the 38 Sitella St building. The 
opportunity to combine team 
meetings, shared training and 
team building days, has resulted 
in increased time available to 
service our client pools. as well 
as the opportunity to share 
expertise between the two 
services.  As we move into the 
new year we will explore ways 
in which service delivery can be 
better tailored to meet the needs 
of our common clients through 
the sharing of expertise between 
workers and development of new 
programs.

PERFORMANCE MEASURES 2014 -15 2013-14
Number of service users at end 
of reporting year 63 63

Number of service users with 
unplanned moves 8 18

Number of service users in 
emergency placements 64 45

Number of kinship placement 
nights 5507 3664

Number of respite placement 
nights 654 495

Total number of carers providing 
placements (average) 36 36

Number of carer exits 7 5

Total number of distinct children 
provided with a placement during 
the year

160 138

Total placement nights provided 
by this service during the year

GOAL ACHIEVED GOAL ACHIEVED

21900 23297 21900 22423

TABLE 2
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FAMILY DAY CARE 

— Sandi Herbert , Brisbane Kids & KITES Family Day Care 
Manager

Family Day Care has had an incredible year. 
Through endless hard work and dedication 

by all, something magnificent happened. Our 
vision is strong, our moral is high; our future 
is bright as we continue our flight in being a 

Leader in the early childhood sector.

Approved provider, Inala 
Community House, has 
been providing high-quality 
Family Day Care to the local 
community for over 40 years, 
operating both Brisbane Kids 
Family Day Care and KITES 
Family Day Care. 

In May 2014, the Federal 
Government announced that 
$157 million in funding to the 
Community Support Funding 
would be cut from the child 
care budget. This meant that 
most Family Day Care services 
would lose a substantial 
amount of operational funding 
from their budgets. For both 
ICH’s services to remain 
competitive within the early 
childhood sector, and to remain 
viable and continue to grow 
and provide Family Day Care, it 
was decided to combine both 
services into one Family Day 
Care service. 

In April 2015 it was announced 
that Brisbane Kids Family Day 
Care and KITES Family Day 
Care would merge services 
together and rebrand into 
one service. This enabled 
both services the chance to 
move forward with the loss 
of funding and become one 
strong, dynamic service. Along 

with a new name and new 
branding, so comes the new 
possibilities that will benefit our 
Educators, Coordinators and 
Service. As a united Service, we 
will dominate the Ipswich and 
Brisbane region providing 
high-quality education and 
care. 

SERVICE DELIVERABLES

Over the past year, Brisbane Kids 
and KITES Family Day Care has 
recruited and trained Educators 
and supported them by providing 
regular home visits and small 
group sessions to ensure they 
felt supported during the time off 
the merger and to also ensure 
that compliance was being met.  

Since learning of the funding 
loss, we commenced working 
on a Business Plan to ensure 
viability and also met with Family 
Day Care Support Services- ‘One 
on One’ Support to commence 
the merging process.

We also held Information 
Sessions and consultations with 
Educators and parents before 
the merger commenced. During 
this time, Coordinators and 
management worked together to 
update documentation to ensure 
a smooth transition come 1st 
July 2015.  

A Franchise Business Model was 
created and developed by the 
Managing Director, Ross Paul and 
Finance Manager, Josh Cullen. 
The Family Day Care team was 
also involved in this and the 
model is expected to expand 
the services and support more 
families needing care.   
As a Service we continue striving 
to improve our practises and 
develop innovative ideas to 
support our Educators. 
 
PROGRAM DELIVERABLES

Both Family Day Care services 
developed an Environmental 
Strategy that is linked to the 
National Quality of Standards. 
The Programming Curriculum 
Pack for Educators was updated. 
Coordinators supported 
Educators to meet the new 
Program/Practice Curriculum 
requirements. Play sessions 
were further developed and both 
services offered Vacation Play 
Opportunities for school children 
to attend. 

Specialised events were held 
such as the Sing and Grow 
Program, Transition to School 
Program, Musical Morning 
Tea, Easter Event, Christmas 
Party, Hawaiian Luau and the 
Graduation Party for children 
going to school.  
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STAFFING DELIVERABLES

Over the past year, both services 
have seen staffing changes 
including a new Family Day Care 
Manager being appointed, along 
with 2 Senior Coordinators being 
appointed roles. All staffing hours 
were realigned to reflect the 
Budget in February 2015 and 
administration was streamlined 
by centralising administration 
to the Inala Community House 
Administration building. Staff 
meetings and Coordinator 
meetings were held regularly 
updating staff of any changes. 
A strategic planning day was 
held to discuss the merger of 
both services. A volunteer staff 
member was welcomed into the 
team and we are grateful for her 
assistance to the team.

FAMILY DELIVERABLES

Parents and guardians were 
informed of all changes including 
updates on processes, available 
training, service updates and 
change of CCB.  Newsletters 
included timely information 
including events for children 
and any other relevant updates 
to both services. Parents were 

supported regarding payments 
and were informed of the new 
KITES relocation to the Brisbane 
Kids office that occurred in 
February 2015.

TRAINING DELIVERABLES

Child Protection Training was 
delivered online to Brisbane 
Kids Educators, along with Early 
Years Learning Framework 
refresher for all Coordinators 
conducted by the Educational 
Leader Coordinators along with 
some Educators.  Coordinators 
were also included in the 
Leaps Program that provided 
information regarding nutritional 
advice for children. A mini 
conference was held in May 
which received very positive 
feedback. The conference had 
three guest speakers including 
Kylie Webb who presented a 
3hr workshop on ‘Children’s 
Communication Development 
in Family Day Care Settings’, 
Caroline Fewster who held a 
workshop entitled ‘Creating 
Pictures of Quality’ and Meggs 
Fenn who also held a workshop 
that discussed ‘Small Business 
Practice in Family Day Care’. 

CULTURAL INCLUSION 
DELIVERABLES

Justin Lekot was appointed as a 
Cultural Liaison Officer who met 
with representatives from local 
services. This provided both 
services with the opportunity 
to network with community 
members from overseas 
backgrounds who may be looking 
for childcare. Both services 
held information sessions for 
potential Educators and also met 
with leaders from the African 
Community. Justin continues to 
build links with the community 
and strengthen the image of both 
services.

GENERAL DELIVERABLES

The necessary paperwork to 
merge both Brisbane Kids and 
KITES Family Day Care has been 
submitted to the Department of 
Education Queensland.  Policies 
and procedures were revised and 
merged to become one workable 
document. 

FAMILY DAY CARE 
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The IPSP Inclusion Support 
Agency (ISA) Ipswich 42 is 
funded by the Australian 
Government, Department of 
Social Services. 

INCLUSION SUPPORT 
OBJECTIVES

The objective of ISA is to provide 
Early Childhood Education 
and Care (ECEC) services with 
practical support to help build 
their capacity to provide a 
quality inclusive environment 
for all children including children 
with additional needs. 

This includes working with 
eligible ECEC services to 
remove barriers to participation 
for children and promote and 
maintain high quality care that 
is free from discrimination, 
segregation and prejudice.

DELIVERABLES 

The ISA decentralised model of 
service delivery is comprised 
of three subregions: Sunshine 
Coast Hinterland, Ipswich and 
West Moreton. Inclusion Support 
facilitators (ISFs), have primary 
responsibility for supporting 
ECEC services within certain 
geographical areas in their 
allocated sub-region.  ISFs also 

share responsibility across 
subregions areas, especially 
the Ipswich area where 
approximately 54% of services 
are located.  This strategy 
increases CAERSU ISA’s ability 
to respond to support requests 
in a timely manner and allows 
for greater flexibility to manage 
workloads amongst staff. 
With this strategy, every ECEC 
Service within our region is no 
more than 2 hours’ drive from 
any of the team; 54% of services 
are within 30 minutes’ drive; and 
20 % are within 1 hours travel 
time from an ISF.

During the reporting period the 
ISA region comprised of 335 
Early Childhood Education and 
Care services. The ISA received 
379 requests for support from 
164 ECEC services, 274 visits 
were conducted and ongoing 
support to services was 
provided by phone calls and 
emails.

Table 1 shows statistics that 
demonstrate the diverse 
activities the Inclusion Support 
Agency was involved with, during 
the reporting period to provide 
direct inclusion support to 164 
ECEC services who lodged a 
request for support form to 
receive inclusion assistance 
from the ISA. 

The remaining 171 services who 
didn’t request assistance were 
also supported indirectly by the 
ISA. 

This support was delivered 
through the ISA quarterly 
Newsletter; the ISA promotional 
contacts where the Inclusion 
Support Facilitators (ISF) 
contacted new ECEC services 
by phone or face to face to 
inform about how to access 
support from the program. 

The ISA, also distributed 
periodically to all ECEC services 
its promotional material and 
relevant information, related 
to funding; Professional 
Development and Training 
opportunities and information 
about other community and 
government support programs 
available to services, families and 
children. 

ECEC services requested 
also Reflective Conversations 
with ISFs on diverse topics 
related to ‘Embedding Cultural 
Competence in Early Childhood 
Environments’; ‘Inclusive 
Practices’; ‘How to develop 
Inclusive Improvement Plans in 
a reflective way’ and ‘Linkages 
with Community Services’ in 
the region to enhance support 
to families with children with 
additional needs.

INCLUSION SUPPORT MESSAGE

It has been a year of changes and adjustments 
for the ISA program however the strength, 

commitment and perseverance of the team have 
guided the way to achieve positive outcomes.  

We are looking forward the new challenges and 
learnings to come with the new Inclusion Support 

Program starting the 1st of July 2016

— Haydee Cummins, Manager, Inclusion Support
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Table 2 shows the number of 
children per priority groups 
supported by the ISA during the 
year. Some children included in 
the disability column were also 
identified as being from diverse 
cultural backgrounds and/or 
Indigenous backgrounds.

A client survey was conducted 
to ECEC services to evaluate 
service delivery provided during 
the reporting period. Feedback 
shows that the majority of 
services were satisfied with the 
inclusion support received from 
the ISA. 

The ISA Team in conjunction 
with the Queensland Inclusion 
Network (QIN) responded to 
the Productivity Commission 
Inquiry into Child Care and Early 
Childhood Learning, initiated by 
the government after the last 
election.

In response, to the Commission’s 
recommendations the 
Government has made a series 
of announcements that form part 
of the Jobs for Families child care 
package. The recommendations 
included the setting up of an 
Inclusion Support Program that 
will replace the current Inclusion 
and Professional Support 

Program (IPSP) from July 2016. 
The IPSP will remain unchanged 
until 30th of June 2016. The 
existing ISAs will continue 
providing service delivery as per 
funding agreement.
 
Following the development 
of programmer guidelines, a 
competitive tender process 
will be undertaken in late 2015 
to select the new Inclusion 
Support Program provider. The 
information publicly available at 
this time is inconclusive. Funding 
for the package still needs to 
go through both houses of 
Parliament before it becomes 
Law.

INCLUSION SUPPORT MESSAGE

TYPE OF SUPPORT ACTIVITIES LCD VCD OSHC FDC IHC TOTAL

Practical Inclusion Support to Educators 246 75 75 8 0 404

Linking to relevant community services and 
organisations 122 35 40 7 0 204

Working in partnership with families and local 
networks 121 31 42 5 0 199

Curriculum Support 78 18 19 3 0 118

Service Support Plans 162 49 63 7 0 281

ISS Applications 86 32 53 2 0 173

FSF Applications 17 7 1 0 0 25

Bicultural Support Requests 7 0 0 0 0 7

Specialist Equipment Requests 4 1 0 0 0 5

PSC Referrals 3 0 0 0 0 3

IPSU Referrals 0 0 0 0 0 0

Total of ECEC Services Supported 89 28 42 5 0 164

Total of ECEC Services in the ISA Ipswich 42 122 63 137 12 1 335

TABLE 1: PURPOSE OF SUPPORT TO ECEC SERVICES - ISA IPSWICH 42 PERIOD 2014-2015

SERVICE TYPE
NO. OF PRIORITY CHILDREN SUPPORTED CHILDREN 

SUPPORTEDDISABILITY CALD INDIGENOUS REFUGEE

Long Day Care 125 9 1 0 135

Vacation Care 57 0 0 0 57

OSHC 66 0 0 0 66

Family Day Care 7 0 0 0 7

In Home Care 0 0 0 0 0

TOTAL 255 9 1 0 265

TABLE 2: NUMBER OF CHILDREN SUPPORTED FROM THE PRIORITY GROUP – ISA IPSWICH 42 PERIOD 2013-
2014
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INCLUSION SUPPORT MESSAGE

CONCLUSION

It has been a year of changes and 
adjustments for ICH-ISA Program 
but the strength, commitment 
and perseverance of the team 
proved again, that when working 
in harmony towards the same 
goal anything is possible. 

We are grateful to ICH Board of 
Directors, Managing Director 
and Financial and Administrative 
staff, Australian Government 
Department of Social Services’ 
Inclusion Support Team, ECEC 
Educators, 

and community members for 
their support and collaborative 
efforts to strengthen inclusive 
practices for all children in Early 
Childhood Education and Care 
sector.
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INSTUITIONAL SUPPORT MESSAGE

The last 12 months have 
brought a great deal of change, 
challenges and new faces to 
the Finance and Administration 
Department - much more than 
has been seen in any recent year.  

The first major change within 
the organisation began in 
September. The Finance and 
Administration staff (previously 
spread across the different 
services of the organisation) 
came together to form a 
streamlined Finance and 
Administration Department. 

This Department now serves 
as a centralised hub to Inala 
Community House’s eight 
services and provides 290 
hours of direct financial and 
administrative support per week 
to them. 

The advantage of this new 
streamlined system is that it 
removes fractional staff (not full 
time) from within each of the 
individual services and creates 
a pool of support hours that can 
be accessed when required. 

This new approach provides the 
services with a more consistent 
level of support, minimises 
the effects of things such as 
staff leave, and easily adapts to 
fluctuating levels of demand for 
support.

Team members within the 
Finance and Administration 
Department have also benefited 
as they have learned new skills 
from fellow colleagues, therefore 
improving the overall level of 
support provided to the services 
as a whole. 

Late February saw the 
second major change with the 
introduction of a new group of 
individuals within the Finance 
and Administration Department. 
New staff members skilled in 
the areas of Graphic Design, 
Journalism and Marketing were 
hired to support the services 
and to build and maintain Inala 
Community House’s public 
image.

 A major highlight from the 
team include winning the NABO 
$10,000 grant for their ‘Now You 
See Me’ project which will see 
100 youths from Inala and the 
surrounding suburbs writing their 
own personal story about their 
life. 

The team will also be teaching 
and working with the students to 
develop and create an illustration 
or photograph to compliment 
their story which will then be 
compiled into a book. 
 
The team has also had success 
in fundraising over $4,000 which 
will provide funding towards the 
graphic art on the ICH building at 
38 Sittella Street, Inala. 

This art will help celebrate 50 
years of diversity in Inala and 
recognise the contribution made 
by people from an indigenous 
or migrant community, and 
the role of ICH in supporting 
communities, families and 
individuals. 

In between all of this, the day 
to day business continued 
with this department making 
and receiving around 10,000 
payments, handling around 220 
maintenance issues, taking 
approximately 900 bookings for 
facility hire and handled around 
5000 other general enquiries.     

During the process of 
implementing new changes, the 
Department’s staff members 
have faced new challenges head 
on, endeavouring to continue 
providing a high level of support 
to their colleagues within the 
organisation. The team aim to 
continue providing this high level 
of support during the next 12 
months.

We are proud of the accomplishments 
we have achieved in the past year 

and are dedicated to providing all ICH 
services with a high-level of support.

— Josh Cullen, Manager, Finance and Administration
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totaltax.com.au
and accounting solutions

Taxation         Superannuation          Audit       Bookkeeping           Business Development

Liability by a scheme approved Professional Standards Legislation.

SCOPE

I have audited the �nancial report of Inala Community House for the year ended 30 June 2015 as set 
out on the following pages. The committee is responsible for the �nancial report. I have conducted an 
independent audit of the �nancial report in order to express an opinion on it to the committee and 
members.

My audit has been conducted in accordance with Australian Auditing Standards to provide the �nan-
cial report is free of material misstatement. My procedures included examination, on a test basis, of 
evidence supporting reasonable assurance as to whether the amounts and other disclosures in the 
�nancial report are accurate, and the evaluation of accounting principles and signi�cant accounting 
estimates. These procedures have been undertaken to form an opinion as to whether, in all material 
mandatory professional reporting requirements in Australia and statutory requirements so as to 
present a view which is consistent with my understanding of the Inala Community House's �nancial 
position and results of its operations.

The audit opinion expressed in this report has been formed on the above basis.

QUALIFICATION 

As an adult procedure it was not practical to extend our examination of receipting procedures beyond 
ensuring monies receipted have been accounted for as shown in the books and records of the entity.

AUDIT OPINION 

In my opinion, the �nancial report presents fairly in accordance with Accounting Standards, other 
mandatory professional reporting requirements in Australia and statutory requirements the �nancial 
position of the Inala Community House as at 30th June 2015 and the results of its operations for the 
year then ended.

Jennifer Lowe CPA
Dated 6th October 2015 

jennifer.lowe@totaltax.com.au

INDEPENDENT AUDITOR'S REPORT TO THE COMMITTEE

Ph: 07 3879 7095

24 Claremont Parade
PO Box 4359
Forest Lake QLD 4078

is a CPA practice

Total Tax & Accounting Solutions
ABN 46 071 724 905

FINANCIAL STATEMENT
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FINANCIAL STATEMENT

STATEMENT BY MEMBERS OF THE COMMITTEE

IN THE OPINION OF THE COMMITTEE THE FINANCIAL REPORT:

1. Presents fairly the financial position of Inala Community House as at 30 June 2015 and its   
 performance for the year ended on that date in accordance with Accounting Standards, other  
 mandatory professional reporting requirements and other authoritative pronouncements of   
 the Australian Accounting Standards Board.

2. At the date of this statement, there are reasonable grounds to believe that Inala Community   
 House will be able to pay its debts as and when they fall due.

THIS STATEMENT IS MADE IN ACCORDANCE WITH A RESOLUTION OF THE COMMITTEE AND IS SIGNED 
FOR AND ON BEHALF OF THE COMMITTEE BY:

PRESIDENT

TREASURER

DATED 6TH  OCTOBER 2015
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NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30TH JUNE 2015

STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

This financial report is a general purpose financial report that has been prepared in accordance with 
Accounting Standards, Urgent Issues Consensus Views and other authoritative pronouncements of the 
Australian Accounting Standards Board.

The financial report is prepared on an accruals basis and is based on historical costs and does not take 
into account changing money values nor except where stated, current valuations of non-current assets.  
Cost is based on the fair values of the consideration given exchange for assets.

Detailed financials by service are provided to funders at scheduled intervals via funders financial
acquittal systems, therefore these accounts are presented in summary format.

The following is a summary of the material accounting policies adopted by the entity in the preparation of 
the financial report.  The accounting policies have been consistently applied, unless otherwise stated.

INCOME TAX

The entity is exempt from income tax under Division 50 of the Income Tax Assessment Act 1973 (as 
Amended).

PROPERTY, PLANT & EQUIPMENT

Each class of property, plant and equipment is carried at cost or fair market value less, where applicable, 
accumulated depreciation.

The carrying amount of plant and equipment is reviewed annually by the Entity to ensure it is not in excess 
of the recoverable amount of those assets.  The recoverable amount is assessed on the basis of the 
expected net cash flows which will be received from the assets’ employment and subsequent disposal.  
The expected net cash flows have not been discounted to their present values in determining recoverable 
amounts.

Freehold land and buildings are brought to account at cost or at independent or director’s valuations.

The depreciable amount of all fixed assets are depreciated on a straight line basis over the useful lives 
of the assets to the entity commencing from the time the asset was held ready for use.  Leasehold 
improvements are amortised over the shorter of either the unexpired period of the lease or the estimated 
useful lives of the improvements.

Note as the entity uses a Receipts and Payments Summary as opposed to Income and Expenditure 
Statement for taxable entities, depreciation does not show on the Receipts and Payments Statement but 
on the Statement of Financial Position as a reduction in asset values and Accumulated Funds.

THE USEFUL LIVES USED FOR EACH CLASS OF DEPRECIABLE ASSETS ARE:

CLASS OF FIXED ASSET USEFUL LIVES
Buildings 20-40 years
Equipment 5 years
Office Equipment 5 years
Motor Vehicles 5 years

FINANCIAL STATEMENT
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EMPLOYEE BENEFITS

Employees have been offered “Salary Sacrifice” arrangements.  Bank accounts are managed where the 
salary sacrifice portion of their income is quarantined and paid out against expenses presented. No Fringe 
Benefits Tax is payable by the entity (up to certain limits) as it is a Charitable Organization/Government 
Benevolent Institution.

Provision is made for the entity’s liability for employee benefits arising from services rendered by 
employees to balance date.  Employee benefits expected to be settled within one year have been 
measured at their nominal amount.

Contributions made by the entity to an employee superannuation fund are charged as expenses when 
incurred.

MORTGAGE, CHARGES AND SECURITIES

At 30th June 2015 there were no mortgages, charges or securities of any description affecting the 
property of the entity other than already disclosed.

GOODS & SERVICES TAX (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of 
GST incurred is not recoverable from the Australian Taxation Office.  In these circumstances the GST is 
recognised as part of the cost of acquisition of the asset or as part of an item of expense. Receivables and 
payables in the Statement of Financial Position are shown inclusive of GST.

ACCOUNTING SYSTEM

Inala Community House implemented a change of accounting system in 2014 that has resulted in some 
reporting presentation anomalies, however, these do not alter the reliability of the information contained 
therein.  Any issues are expected to have been resolved before the next year is finalised.

FINANCIAL STATEMENT
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FAMILY STEPS
WORKING TOGETHER FOR A POSITIVE FUTURE

Family Steps received a referral to work with a 
mother, and her son who was on a 2 year Child 
Protection Order.  The mother was working full 
time, grieving the loss of a loved one and living 
with mental health problems and substance 
abuse concerns.  After the mother had been  
supported for her mental health problems 
and substance abuse concerns by external 
agencies, the next step was to increase 
contact with her son, leading up to reunification. 
One of our Family Workers worked after-hours 
(weekly visits after 6pm) to visit and support 
her re-connecting with her son in their home. 
Our Family Worker was able to support the 
mother and helped her establish her ideal 
parenting style. With the parenting style in 
mind, the Family Steps program was able to 
support the mother by providing funding for her 
to attend a parenting program tailored to the 
way she would like to parent, focusing on the 
relationship between her and her son. 

As the son presented wariness when returning 
to the home, our Family Worker facilitated 
activities to help strengthen their 

relationship. It was evident that the mother 
was 100% committed to continuing to grow 
their attachment and bond. The Family Steps 
program funded parent/child play therapy 
sessions as well as parenting session where 
the mother was able to learn and develop 
skills to help her respond appropriately to her 
child’s behaviour. Through these sessions, it 
was also understood how the son interpreted 
his mother’s mental health. This enabled the 
support workers to identify reasons why the 
son often struggled being at home. Our Family 
Worker supported the mother by providing 
ideas to help the son feel more comfortable at 
home including: establishing a stable routine, 
recalling favourite meals and talking about 
memories. 

We are happy to report that the mother has 
continued to maintain the relationship with her 
son with thanks to the support from our Family 
Worker and parenting training funded by the 
Family Steps program. Plans are on track for 
this family to be reunified by the end of the 
2015. 

GOOD NEWS STORIES

Over the past twelve months the Western 
Districts has celebrated three children 
transferring from child protection orders 
granting guardianship to the Department of 
Communities – Child Safety, to orders granting 
their guardianship to their foster carers. This 
has given these three children the security of 
knowing they have a stable home with people 
they consider family, as well as lessening the 
involvement of various professionals in their 
lives. 

Whilst this was previously an uncommon 
occurrence, the importance of providing stable 
care arrangements for children who cannot live 
at home with their parents is becoming more 
evident. Understandably, granting guardianship 
of a child to a non-relative carer is a significant 
decision, and requires the proposed guardians

to be upstanding members of the community, 
who have demonstrated their commitment to 
meeting the child’s best interests, including 
working with the child’s biological family.

Western Districts is proud to represent a 
dedicated community of families and workers 
who have continued to provide stable and 
supportive placements for our community’s 
most vulnerable young lives; a community 
which wraps support around our families and 
young people (both biological and fostered). 
One of the most wonderful moments over the 
past twelve months was during our Annual 
Birthday Party, when all the children sang 
“Happy Birthday” to all their other “Western 
Districts” friends – proving that our community 
is recognisable to even our youngest members.

WESTERN DISTRICTS OUT OF HOME CARE
FOSTERING A FUTURE
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An Early Childhood Education 
and Care service situated on 
the North of the Sunshine 
Coast stated that: “Inclusion 
support helps us to achieve 
positive learning outcomes 
and ensure that all children 
are included in the program.  
With the assistance of ICH ISA 
Ipswich we have been able to 
enrol a child with a disability 
with very high needs.  Without 
inclusion support it would 
not have been possible to 
successfully include this 

child with such high needs 
into our program while still 
providing adequate care to 
the remaining children. We 
have cared for this child for 
a number of years through 
the different rooms in our 
centre. Without the support 
this would not have been 
possible.  With the support of 
an additional staff member 
we were able to: provide the 
quality care throughout the 
day, including mealtimes, 
routines and transitions, 
ensuring the environment 
was modified appropriately 
to accommodate all children 
including those in specialist 
wheelchairs or prams. We 
have the time to set up and 
run activities that include all 
children as well as support 
children to better understand 
differing abilities 

and disabilities.  Through the 
support given, we have been 
able to access specialist 
equipment to create a 
more supportive learning 
environment and give our 
staff the necessary training 
to work with children of 
varying abilities and provide 
the opportunity and skills to 
confidently discuss children’s 
health needs with their family 
and allied health to ensure a 
holistic approach to the child’s 
care and learning.  Throughout 
the years of support we were 
able to accommodate the 
changing needs of the child 
and support inclusion into our 
program. We were able to work 
in partnership with the family 
and allied health services.  The 
child has successfully moved 
on to Prep in an ECDP at the 
local Special school”.

INCLUSION SUPPORT AGENCY
MAKING A DIFFERENCE IN THE EARLY CHILDHOOD AND EDUCATION AND CARE SERVICES

INCLUSION SUPPORT AGENCY
CULTURAL AWARENESS

2015 provided progressive changes for the 
team, including the relocation of CAERSU 
Office from Inala to Goodna.  A key focus has 
been building new networks and strengthening 
partnerships with the local Aboriginal and 
Torres Strait Islanders communities.   New 
linkages with Embedding Aboriginal and 
Torres Strait Islander Perspectives in Early 
Childhood Program (EATISPEC) and the Yarn-
Up Tok Blo Yumi (Talk Between You and Me) 
Action Research, have resulted in the ISA team 
involvement in a series of cultural awareness 
workshops. 

These experiences have been valuable 
allowing the team to meet community elders 
and representatives.  We have established 
new connections and learned about the local 
protocols enhancing our cultural competencies 
and consequently supporting Early Childhood 
Education and Care services to engage more 
effectively with communities. Throughout 
all of these activities, more connections and 
linkages have evolved with elders in the region 
that has strengthened our abilities to establish 
relationship with communities to work in 
partnership towards “Closing the Gap”.

GOOD NEWS STORIES
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The Acacia 50 & Better and Skylarkers 60 & 
Better Healthy Aging Programs bring together 
senior residents in our community. Along with 
promoting a healthy lifestyle, these programs 
promote building friendships and focus on 
combating social isolation. Social isolation can 
affect seniors who live on their own, resulting 
in a negative impact on their mental health. By 
joining our programs, seniors in our community 
are building new friendships and over the past 

year we have had individual men joining the 
program. These members discussed with our 
Program Coordinators how difficult it was to 
take that first initial step and how hesitant they 
were to join. Since joining, we have witnessed 
their confidence growing within the group 
and have also noticed an improvement in 
their mood. The members in both programs 
are supportive of one another and are always 
welcoming of new members to our programs.

In October 2014, KITES was proud to 
collaborate with Luise Manning to promote 
child safety which is a paramount issue to our 
Educators. Under NRMA Insurance, Luise won 
the wonderful opportunity to produce her 
book called ‘Hold My Hand’ about reducing 
the number of “Low Speed Vehicle Run Overs” 
involving children - toddlers to 8 year olds. 

Our KITES team would like to thank Luise 
for personally delivering 150 books for our 
Educators, and a great brochure with easy to 
read information around car safety. Overall, 
KITES’ collaboration with Luise has benefitted 
our Educators greatly, and her book still proves 
to be a valuable resource until today.

We also have some older members who feel 
they have lost their sense of independence 
after having to hand in their driving license after 
decades of driving. The Out and About Group 
supports these members and encourages 

them to realize that they can get to a lot of 
places and have a great day out utilizing only 
public transport. The Out and About Group 
makes the transition a little easier, and also has 
the added bonus of more social interaction.

During 2014, Educators and parents attended a 
School Readiness program to prepare children 
for the transition from Family Day Care to Prep.  
Throughout the year, Educators and parents 
have been working with the children to ensure a 
smooth transition.
As a celebration to the next step in the 
children’s education, we held a Graduation 
Ceremony.  Formal invitations were sent to 
all families and Educators of upcoming Prep 
students. All children were dressed in cap 
and gown as they were presented with a 
graduation certificate.  The graduating children 
responded with a sense of achievement and 

were all very proud of themselves.  This was 
followed by Christmas celebrations including 
a performance by The Kanga Gang.  The 
children were delighted by the interactive 
puppets, songs and dancing.  Santa also made 
an appearance and gave each child a story 
book.  We were really happy with the turnout 
of parents and Educators and we had positive 
feedback. 

On later feedback, the Educators reported that 
the children had benefited from the school 
readiness program and said that children had 
entered into Prep well prepared and ready to 
start their first year of Prep.

GOOD NEWS STORIES

COMMUNITY ENGAGEMENT
RESTORING CONFIDENCE AND COMBATING ISOLATION

KITES FAMILY DAY CARE  
CAR SAFETY BOOKS RAISE AWARENESS FOR FAMILY DAY CARE KIDS

COMMUNITY ENGAGEMENT
OUT AND ABOUT AND LIVING LIFE!

BRISBANE KIDS  FAMILY DAY CARE
GRADUATING TO GET READY FOR PREP!
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STAFF SERVICE RECOGNITION

STAFF SERVICE FOR 10, 15 20 AND 26 YEARS

A number of staff have served the community 
for many years, some more than 20 years.  It 
is customary to recognise the long service 
anniversaries of staff as they reach their 10, 
15, 20 and 25 year anniversaries.  This year we 
recognise the following staff who have reached 
their ten year service anniversary:

Maria Clayton 
(CAERSU/ISA) 
19 September 2005

Nicole Nicolaou
(Brisbane Kids Family Day Care) 
12 April, 2005

STAFF SERVICE FOR 5 YEARS

We also acknowledge the following staff 
members who completed five years of service 
with ICH during the year:

Kerri Gustafson 
(Western Districts Out of Home Care)

Kim Lamb, 
(Family Steps)

Jodie Rowsell 
(KITES Family Day Care)

Kate Shortt
(Family Steps)

Seblework Tadesse 
(Community Settlement Service)

JOINED ICH THROUGH THE YEAR

Jesse Brooks
Tracy Crosby
Ty Gillum
Emma Gray
Debbie Jones
Haley Kiata
Tiffany Leong
Leah Nguyen
Ross Paul
Evelyn Whiting

We welcome them and look forward to the 
contribution they will make during their time with 
ICH.

LEFT ICH DURING THE YEAR

Sandra Bell
Sheree Brooker 
Priya Dasi
Donna Giles
Rachelle Houston
Anita Huang
Justin Lekot
Noemia Parker
Amanda Parslow
Kate Prior 
Vijay Pucha
Alexandra Rose
Megan Skillen
Ashley Wind

WE THANK THEM FOR THEIR SERVICE

The Board and Management of Inala Community House (ICH) greatly appreciates the efforts of staff 
to deliver high quality services to our clients.  Without the dedication and effort of staff, ICH could 
not service the many and diverse needs of the communities in which we work and the families and 
individuals who use our services, and those communities would be the poorer for it.

STAFF SERVICE RECOGNITION
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GRATITUDE

PATRON:

FEDERAL MEMBER FOR OXLEY:

COUNCILLOR FOR RICHLANDS WARD:

THE DEPARTMENT OF COMMUNITIES FUNDS:

THE DEPARTMENT OF SOCIAL SERVICES FUNDS:

BOARD OF DIRECTORS:

Hon. Annastacia Palaszczuk
Premier and Minister for the Arts
Member for Inala

Hon Bernie Ripoll M.P

Milton Dick

Community Support Program
Skylarkers 60 & Better Program
Acacia 50 & Better
Western Districts Out of Home Care
Family Steps

Brisbane Kids Family Day Care
KITES Family Day Care
Community Settlement Services
CAERSU/ISA

• Anne George from Love ‘N’ Care for ongoing  
 support of families and children through   
 provision of clothes, Christmas hampers, care  
 kits and more.

• Dot from Citipoint Church for on going  
 donations and support to families in the   
 community.

• Giving Grannies for ongoing donations of   
 various items such as cots, baby goods and  
 clothes.

• We Play Fun Centre, Browns Plains for   
 supporting the Annual Children’s Birthday   
 Party for children in care. 

• Richlands Tavern for supporting the annual   
 Mothers Day lunch for foster and kinship   
 carers.

• Rotary Club for donation of movie tickets for  
 families/children in need.

• Enid Taylor for the yearly donation of   
 handcrafted dolls to children placed within our  
 Foster carer pool.

• All of our Foster and Kinship carers for giving  
 so freely of their time to ensure children and  
 young people in our community have a place  
 to call home at a most challenging time in   
 their lives.

• The team from Aim Communications for their  
 telecommunications assistance.

• The team at Bendigo Bank Springfield Lakes,  
 especially Aoife Jensch and Maelon Llewellyn  
 for their ongoing help.

• Shaun Easte and the team from Brax Cleaning  
 Services for their hard work and for removal  
 services.

• Shannon Keenan from Blueprint Signs for his  
 assistance and guidance. 

• Michael Clarke from My IT Support for his   
 expertise and ongoing technical support.

• Jennifer Lowe from Total Tax and Accounting  
 Solutions for providing auditing services.

• Brad Goodwin and his team of builders at KBK  
 Builders and all of his contractors. 

INALA COMMUNITY HOUSE EXTENDS ITS APPRECIATION TO THE FOLLOWING 
INDIVIDUALS, AGENCIES AND COMPANIES FOR THEIR ONGOING SUPPORT:

SUPPORTING ORGANISATIONS: 

Janet Cullen
(President)

Irene Clarke
(Secretary)

Carmell McIntosh
(Board Member)

Jerome Nyandwi
(Vice-President)

Ann Bailey
(Treasurer)

Ross Paul
(Managing Director)



38 Sittella Street

Inala, Queensland, 4077To build on the capacity of children, youth, adults and   
families to enhance their quality of life and strengthen  
communities...Through services that are inclusive,  
relevant and innovative”

Our Vision

INALA COMMUNITY HOUSE

38 Sittella Street
Inala, Queensland, 4077

P: (07) 3372 1711
W: www.ich.org.au
E: ich@ich.org.au


