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We who have come from many places acknowledge the 
traditional custodians of this land on which we meet and 
acknowledge that Australia always has been and always 
will be Aboriginal and Torres Strait Islander land. We pay 
our respects to their Elders throughout all time. We walk 
together in solidarity of the shared pain of the past and 
the shared hope for the future.
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M I N U T E S  O F  T H E  2 0 1 9  A N N U A L 
G E N E R A L  M E E T I N G   O F 

I N A L A  C O M M U N I T Y  H O U S E
HE L D ON  30 SEPTEMBER 2019

Inala Community House Business Centre
(38 Sittella Street, Inala)

Welcome
—  Acknowledgement of Traditional Owners of 

the Land.
— Housekeeping.
— Acknowledgement of dignitaries and visitors.
— Confirmation of order of business.

Attendance
— A. Bailey — L. Bryant
— J. Langley — J. Nyandwi
— R. Paul — Josh Cullen
— I. Clarke — J. Cullen
— T. Leong — B. Mandagow

Minutes of  the 
previous General 
Meetings
Minutes of the previous Annual General Meeting had 
been circulated and taken as read.
The meeting resolved to accept the minutes of the 
previous General Meeting held on 18 October 2018 as 
a true and correct record.

Moved I. Clarke / L. Bryant Carried

The President Janet Cullen opened the meeting at 4.00 pm

Business Arising
No business arising.

President’s Report
The President presented the report at the meeting.*

Operational Report
The Managing Director presented the Operational 
Report at the meeting.*

Financial Report
The audited financial report and Auditor’s Report for 
the financial year ended 30 June 2019, which had 
been circulated, was received.

The meeting resolved to accept the audited financial 
report and Auditor’s Report for the financial year 
ended 30 June 2019.

Moved A. Bailey/J. Nyandwi Carried

Appointment of 
Auditor
Jennifer Lowe, Total Tax and Accounting Solutions 
was nominated as the auditor for the next financial 
year, and accepted.

Moved A. Bailey/R. Paul Carried

Election of Board 
Members
a  The President Janet Cullen declared all 

positions vacant with the exception of 
the Secretary.

b  Secretary assumed the chair and conducted the 
election.

PRESIDENT JANET CULLEN
Nominated by R. Paul and Seconded by A. Bailey
As there were no other nominees Janet Cullen was 
declared elected President

VICE PRESIDENT JEROME NYANDWI
Nominated by J. Cullen and Seconded by A. Bailey. 
As there were no other nominees Jerome Nyandwi 
was declared Vice President.

TREASURER ANN BAILEY
Nominated by C. McIntosh and seconded by R. Paul. 
As there were no other nominees Ann Bailey was 
declared Treasurer.

MANAGING DIRECTOR ROSS PAUL
Nominated by J. Cullen and seconded by A. Bailey. 
As there were no other nominees Ross Paul was 
declared Managing Director.

All of the nominees accepted their nominations and 
were declared elected to the Inala Community House 
Board of Directors.

Close
The President thanked the members and guests for 
their attendance and declared the meeting closed. 
The meeting concluded at 5.00 pm.
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Janet Cullen 
President

Jerome Nyandwi
Vice President

Irene Clarke
Secretary

Ann Bailey
Treasurer

* These minutes have been abbreviated.
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To say that the past year has been a difficult one 
would be a huge understatement; the COVID-19 
pandemic sweeping the world has had significant 
impact upon the health and financial sectors 
in addition to the overall economy of almost 
all countries and will continue to do so for the 
foreseeable future. 

Despite this, I am greatly encouraged to be able to 
report that Inala Community House has not only 
survived but has expanded its services and shown a 
profit for the year.

The current position of ICH would not have been 
possible without the steps taken to redevelop and 
restructure the organisation. This led to significant 
investment in assets, the professionalisation of 
services and an increased drive for unity within the 
organisation. The Board and Senior Management 
identified these priorities as early as 10 years ago 
with the aim to ensure the sustainability of the 
organisation and that community needs and service 
requirements could continue to be met.

Over this period, we have also seen a significant 
change in funding models, community needs and 
in the regulatory environment. These changes 

have had a substantial effect on the organisation 
which required flexible responses to adapt to these 
external shifts. 

The hard work over the past years 
has resulted in a more sustainable 
organisation which has a strong 
financial position with diverse 
revenue streams. 

A number of these changes were overseen by Ross 
Paul as Managing Director who announced his 
decision to retire at the end of last year. Ross was 
appointed in this position in 2015 having previously 
served as a volunteer member of the Board of 
Directors since 2013. We would like to acknowledge 
his services to the organisation and wish him well 
in retirement.

Moving forward, the Board is pleased to welcome 
Josh Cullen as Chief Executive Officer. Josh 
previously held the position of Chief Operating 
Officer and has been with the organisation 
for 9 years. 

The CEO report will outline the operations of ICH 
and communicate the goals and vision for the 
future. This is an exciting time for ICH as we take this 
opportunity to refocus, and one which promises to 
continue leading the organisation forward.

I commend our management and staff 
on their hard work in supporting the 
community in a fair and respectful 
way. Through their hard work, ICH can 
be seen as a place to share, to learn 
and to grow.

ICH can face the future with confidence in its ability 
to continue to provide quality programs, services and 
activities to the community.

I also extend my appreciation and thanks to every 
member, volunteer, client and staff member who has 
been part of ICH this year. I thank you for the privilege 
of serving as your President; I wish you all a safe and 
enjoyable year to come.
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“...I am greatly encouraged to be able to report that 
Inala Community House has not only survived but has 
expanded its services and shown a profit for the year.”

JANET CULLEN 
President of Inala Community House
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The past year at Inala Community House (ICH) has 
certainly been one to remember. There have been 
a number of significant achievements, and just as 
many challenges that needed to be overcome. In 
March 2020, ICH like many other organisations, faced 
uncertain times as the rate of COVID-19 infections 
began rapidly increasing. ICH responded swiftly 
by implementing measures designed to keep staff 
and clients safe whilst ensuring that high quality 
responsive support could still be provided to 
clients. This involved working closely with funding 
bodies as demand for services increased and the 
types of service required were changing. To date, 
the response from clients regarding the support 
being provided during this period has been very 
positive. ICH will continue to closely monitor the 
COVID-19 situation and will aim to evaluate new and 
innovative ways in which services can be delivered 
as we move forward.

Throughout the year and despite the challenges 
presented by COVID-19, ICH’s services have met 
or exceeded funding targets, continued to provide 
high quality support and assistance to clients, 
and continued to expand in size. One notable 
area of growth was the introduction of the NDIS 
Support Coordination program which was driven by 
community needs and client feedback. The work of 
the services, including the new NDIS program, was 
recognised in recent audits which were held in June 
for all Queensland Government funded programs 
and NDIS. 

From January 2020, ICH has been undertaking an 
extensive evaluation of the organisational direction. 
As part of this process, we have recognised an 
opportunity to refocus with the development of a 
new mission, vision and values, as well as a new plan 
for the future. This process will lay the foundations 
for a number of changes which will align and 
refocus our priorities and strengthen our services 
to the community. Key focuses over the next year 
will include:

— Increasing communication and collaboration

—  Strengthening service delivery processes to 
ensure quality and responsiveness to client and 
community needs

—  Continued building of community networks 
and partnerships

CHIEF EXECUTIVE 
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“Throughout the year and despite the challenges 
presented by COVID-19, ICH’s services have 
met or exceeded funding targets, continued to 
provide high quality support and assistance to 
clients, and continued to expand in size.” 

ICH has also recognised several growth opportunities 
over the next year, these include:

—  Continued community demand for NDIS support 
coordination particularly from clients from 
culturally and linguistically diverse backgrounds

—  Recruiting and training of new carers in order to 
support additional children in out of home care

—  Delivering new My Aged Care information 
sessions and individual support to seniors

—  Increased enrolment of children and recruitment 
of Educators within My Place after the 
finalisation of the Business Continuity Payment 
for the childcare sector.

JOSH CULLEN 
Chief Executive Officer

Throughout the year, and despite the 
uncertainty ahead with the COVID-19 
situation, ICH has been committed 
to delivering high quality services 
which aim to strengthen and build 
upon the capacity of individuals 
and communities.

ICH has shown remarkable resilience and has 
explored new and innovative ways in which services 
can be delivered.

This would not have been possible without the hard 
work and dedication of all ICH staff and volunteers, 
the strong partnerships that have been developed, as 
well as the ongoing support from our funding bodies 
and the community. 
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MY PLACE FAMILY 
DAY CARE

The purpose of My Place FDC is to 
support families and communities 
through the provision of high quality 
education and care for children, by 
partnering with highly skilled and 
qualified educators in safe and 
supportive environments.

M
Y 

PL
AC

E 
FA

M
IL

Y 
DA

Y 
CA

RE

Inala Community House has been 
providing high-quality childcare 
services for 45 years. 

My Place Family Day Care (FDC) 
is a not-for-profit, fee-for-service 
program. It is one of the largest 
not-for-profit providers in South 
East Queensland. My Place FDC 
has achieved an Exceeding rating 
in accordance with the National 
Quality Standards.

The purpose of My Place FDC is to 
support families and communities 

through the provision of high-
quality education and care for 
children, by partnering with highly 
skilled and qualified educators in 
safe and supportive environments.

My Place strives for the best 
outcomes for all children and, 
working in partnership with our 
families, is an embodiment of the 
Early Years Learning Framework 
which states that “Children thrive 
when families and educators work 
together in partnership to support 
young children’s learning” (EYLF p.9).

Our goal is to ensure 
the educators and 
coordination unit work 
as one to deliver high-
quality family day care.

We are community leaders known 
for our high-quality service and 
our team is what sets us apart 
from other services.

900,000
O V E R

Hours of Care Provided
Average Number of Children 

Receiving Care Each Week

750
Number of Educators 

Supported

130
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The past year has been one of 
the most challenging for My Place 
with a number of unprecedented 
changes within the Service, the 
sector and in the community. 
This has resulted in the need to 
develop new and innovative ways 
in which services can be delivered. 

In January this year, My Place 
saw a new staffing structure 
where I became Manager and 
Heads of Administration and 
the Coordination Unit were 
appointed, with the aim of 
creating a streamlined operation 
for both staff and educators.

Throughout this year, My Place 
maintained its financial stability 
despite the impact of COVID-19 
and significant changes to the 
way in which childcare was 
funded with the introduction of 
the Business Continuity Payment 
(BCP) Grant. 

During this period, the My Place 
team focused on supporting 
parents and educators at a time 
of high uncertainty and anxiety to 
ensure that high-quality services 
were maintained. Despite these 
challenges, the resilience of the 
service to overcome difficulties 

and continue to providing 
outstanding childcare has been 
truly impressive. We believe many 
of our new ways of operating 
can be adapted for a post-
COVID environment.

Our success can be attributed to 
the strong guidance and support 
from ICH and the partnerships 
we have with educators, parents 
and community.

KATHY MCLEOD 
My Place Family Day Care Manager

MESSAGE FROM MANAGER

“During this difficult period, My Place team has been 
focusing on supporting parents and educators at 
a time of high uncertainty and anxiety to ensure 
that high quality services were maintained.” 
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The My Place team throughout 
the year has joined with other 
ICH programs to help support 
community events and activities. 
Staff have helped in food 
preparation, face painting and 
even petting zoos. These events 
also raise the profile of Family Day 
Care as an option for childcare.

HIGHLIGHTS

We had a very successful 
Children’s Christmas party held 
at Kruger Baptist Church.  We had 
approximately 150 children and 70 
adults including Parents, Family 
members and Educators.

The feedback from our educators 
and the general family daycare 
community was that My Place 
was a leader in dealing with 
the challenges of Covid-19 
and managing the BCP issues. 
As a result we have had some 
educators transferring to My Place.

Feedback 
“I just wanted to 

personally thank you 
and [the] team …, I 

always appreciate your 
hard work ... You are 
keeping us informed 
on a daily basis and 

you are truly doing an 
amazing job... Thank 

you again.”

Thank you for the 
info and for everything you 
have done and is doing to 

help us all.
“Just wanted to say a very 

HUGE thank you for all your support 
and comforting phone calls… Thank 

you very much.”
“…please know 

that myself and family 
really appreciate all that 

you and the team are 
doing to keep us afloat.

Thank you …, appreciate all 
your efforts through this madness, 

keeping a positive attitude and 
helping us all through this.
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FAMILY SERVICES

“The last financial year has seen 
significant positive developments 
in both programs particularly in 
these difficult time with the COVID-19 
situation.  Both OHC and FIS have 
sought to adopt formal service 
delivery frameworks.”

Inala Community House Family 
Service is comprised of two 
programs including Out of Home 
Care and Family Intervention. 
These programs are both fully 
funded by The Department of 
Child Safety, Youth and Women.  

Out of Home care seeks to 
support foster and kinship carers 
to provide safe, high quality and 
stable placements for children 

and young people in the out of 
home care system in accordance 
with the standards of care. 
This is achieved through the 
recruitment, training and ongoing 
support of Foster and Kinship 
Carers in the Brisbane District – 
Moreton Region.  

Family intervention on the other 
hand seeks to support families 
to either reunite with, or prevent 

children entering the out of 
home care system. This program 
works in partnership with the 
Department of Child Safety, 
Youth and Women to address 
child protection concerns. This 
is achieved through intensive 
home support which seeks to 
equip families to develop skills 
to appropriately and safely 
parent children.
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The last financial year has seen 
significant positive developments 
in both programs particularly 
in these difficult times with the 
COVID-19 situation.  Both OHC and 
FIS have sought to adopt formal 
service delivery frameworks. This 
has resulted in Family Intervention 
adopting the Parenting Under 
Pressure model, which all staff 
have received accredited training 
in. OHC is also in the process of 
assessing different frameworks 
however this has been postponed 
due to limited training options 
arising from the COVID situation. 
A new service delivery model is 
intended to be adopted in the 
2020-2021 financial year. 

Family Intervention staff also 
commenced delivering group 
parenting programs using the 
Circle of Security model. These 
were facilitated and delivered by 

staff trained in this program and 
resulted in greater engagement 
with clients. In future, Family 
Intervention will seek to expand 
upon the range of accredited 
programs delivered to parents. 

In May 2020, the Out of Home 
Care program was recognised by 
the Department as being a high-
performing agency, this resulted 
in a formal funding increase. OHC 
continues to expand in service 
delivery capacity while also 
maintaining a focus on remaining 
a high quality, community 
focused program. 

In the past year, Family Services 
has also participated in several 
regional events including the 
Child Protection Week – South 
West Fun Day and Foster and 
Kinship Care Week events. These 
were important opportunities 
for networking with other service 

providers and the Department, 
and also facilitated client 
engagement in a more casual 
setting. These events were very 
successful and feedback from 
attendees was very positive.

With the COVID situation, the 
focus for Family Services has been 
on providing additional supports 
for families, carers and children 
based on increased needs. This 
was achieved by regular check-ins, 
sharing advice and information 
and providing additional 
resources (both monetary 
and goods).

Over the next financial year, Family 
Services will seek to continue 
delivering high quality and 
responsive support, introduce 
new programs and look for 
innovative ways in which services 
can be delivered.

Family Intervention is funded to 
support 60 families per year and 
to provide 8232 contact and case 
work hours per year. Primarily, this 
support is provided to families 
within the home and focuses on 
supporting and equipping families 
facing difficult life circumstances. 

In this year, the focus of the Family 
Intervention program has been 
to deliver high quality supports 

“With the COVID situation, the focus for Family 
Services has been on providing additional 
supports for families, carers and children 
based on increased needs.”

MESSAGE FROM MANAGER

FAMILY INTERVENTION

MEAGAN QUINN 
Family Services Manager
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Families Received Support Increase in referrals from 
January to June

65 95%

Children Showing Improvement 
In Being Safe And/Or Protected 

From Harm

122
Hours of Support Provided
8914Family Cases Closed As 

A Result Of Majority/All 
Identified Needs Are Met

24

to parents which incorporate 
the principles of the Parenting 
Under Pressure Framework. This 
Framework is tailored to the 
needs of each family and aims to 
support parents facing adversity 
to develop positive and secure 
relationships with their children.

COVID-19 has resulted in a 
substantial increase in referrals 
to the program. Clients during 

this period have also experienced 
a significant shift in their needs 
which required changes in how 
support was provided.

Over the next financial year, the 
program intends to focus on 
being able to run more parenting 
groups including Circle of Security, 
Nurtured Hearts and Tuning 
into Kids. 
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Number Of Carer 
Households

40

FA
M

IL
Y 

SE
RV

IC
ES

Out of Home Care is funded to 
provide 27,372 bed nights (with 
a 10% allowance) per year within 
the Brisbane District, Moreton 
Region. These bed nights are 
comprised of the placements of 
children between the ages of 0-18, 
who have been placed with an 
approved carer.  

During the last financial year 
Brisbane District - Moreton Region 
expanded to include 4 new 
suburbs. The funding increase 
received in May 2020 created six 
new placements available for 

children in these new suburbs 
(equating to 2,190 extra bed  
nights a year).  

COVID-19 resulted in significant 
impacts upon service delivery 
which meant direct contact visits 
were not possible. Out of Home 
Care responded by utilising 
video conferencing meetings 
and flexible support funding 
to assist carers with resources 
for children and young people 
in order to reduce the risk of 
behavioural escalations and 
placement breakdowns during 

restrictions. This approach was 
successful and resulted in no 
placement breakdowns as a result 
of government restrictions.

Steady growth (in the number 
of carers) throughout 2020 
resulted in ending the financial 
year with numbers exceeding 
capacity. As a result of this, ICH 
was able to negotiate a plan 
with the Department of Child 
Safety Youth and Women for a 
funding increase/assistance to 
occur in the first half of 2020/2021 
financial year. 

In December, ICH held their 
annual Christmas party for 
children in the OHC program. 
Many carers and children attended 
the water park at Springfield Lakes 
for a BBQ, games and a visit from 
Santa Claus.

OUT OF HOME CARE

Number Of Children & Young 
People Receiving Care

331

HIGHLIGHTS

Early October 2019, ICH services 
collaborated to organise Child 
Protection Community Fun Day 
during the school holidays. Our 
aim was to raise awareness 
about child protection and ways 
to keep our children safe in 
the community.

In September 2019, ICH OHC in 
partnership with Child Safety and 
the other Agencies in Brisbane 
District - Moreton region hosted 
a free Workshop on Parenting 
Children who Have Experienced 
Trauma. The speaker was Nathan 
Wallis New Zealand’s renowned 
neuroscience educator who 
travelled to Brisbane to provide 
the engaging workshop for carers 
and professionals.

Feedback 

The additional support they 
provided us during the whole 

COVID-19 situation was amazing. 
They sent toys to the kids, and 

constantly checked-in on us

I can’t fault them; they 
are great, and I love the after-

hours support.

They are very 
supportive, and I 

have referred other 
people considering 
becoming a carer 

to them.

“I’m happy with my 
social worker… thanks for all 

your help”

Bed Nights

25901
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COMMUNITY 
ENGAGEMENT

We recognise the diversity of our 
community as a strength, which 
informs the development and 
implementation of our programs, 
activities, and events. 
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Community Engagement strives 
to build inclusive and supportive 
communities whilst improving the 
lives of families and individuals. 
Community Engagement has 
multiple programs which seek to 
achieve this including: 

— Community Support

— NDIS Support Coordination

—  Settlement Engagement and 
Transition Support

—  Healthy Ageing (Skylarkers 
and Acacia Ridge)

These programs, in conjunction 
with other activities and events, 
aim to promote community 
connectedness and belonging.

In each of these programs, we 
work in collaboration with clients 
to identify an individual’s or 
family’s strengths, and work to 
provide inclusive and meaningful 
activities.  We recognise the 
diversity of our community as 
a strength, which informs the 
development and implementation 
of our programs, activities 
and events.  

Community Engagement is 
actively involved in partnering 
and engaging with other service 
providers, community groups and 
government departments. These 
networks aim to strengthen the 
connectedness of community 
members through shared 
activities and provide high-quality 
referral pathways for clients.

Community Engagement 
programs, activities and events 
are funded through the generous 
contribution of local, State and 
Federal Governments.
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This past year has included 
moments of great struggle with 
fires, flood and the COVID-19 
pandemic however there has also 
been significant achievements 
and successes. Community 
Engagement has sought to 
support and empower clients 
through these challenging times. 

During the COVID-19 lockdown, 
there was a number of community 
members and clients who 
experienced hardship both 
in financial and emotional 
capacities. Particularly difficult 
for some clients, was the 
isolation felt as a result of 
the restrictions. Community 
Engagement responded to these 
needs through increased client 
contact, regular check-in chats 

and referrals to support services. 
This is demonstrated through the 
Healthy Ageing program recording 
a 176% increase above the funded 
capacity of these programs 
relating to client support.

During the year we also 
commenced providing NDIS 
Support Coordination. This 
program was established as a 
direct response to the growing 
needs identified within the 
community. Support Coordination 
seeks to support NDIS participants 
by assisting them in accessing 
supports and navigating services. 
This program has seen significant 
growth since it started and has 
received positive feedback 
from clients.

The work of Community 
Engagement has resulted in the 
empowerment of clients through 
the provision of individual 
support, increased community 
connectedness and the promotion 
of social inclusion. The successes 
of the past year could not have 
been achieved without the 
dedication and resilience of 
the Community Engagement 
Team and the support of ICH. As 
we look forward to a new year, 
we will continue to seek new 
and innovative ways in which 
we can further strengthen our 
relationships and provide high-
quality support to both clients and 
the community.

MESSAGE FROM MANAGER

“The work of Community Engagement has 
resulted in the empowerment of clients 
through the provision of individual support, 
increased community connectedness and 
the promotion of social inclusion.”

HALEY KIATA 
Community Engagement Manager

Community Engagement has two 
Healthy Ageing Programs, Acacia 
50 and Better and Skylarkers 60 
and Better. These programs seek 
to enhance seniors’ independence 
and promote participation in 
socially inclusive programs 
and activities which results in 
improved access to services and 
overall well-being through their 
healthy ageing journey.

The programs seek to provide 
safe and supportive environments 
for seniors which are inclusive, 
relevant and innovative. The 
programs seek to provide 
high-quality support to seniors 
which cultivates better health 
outcomes, creates connections 
with other community services 
and maximises strong community 
networks. Through this, the 
Healthy Ageing programs enhance 

community connectedness 
and seeks to sustain a thriving 
unified community.

These programs are individually 
funded by the Queensland 
Government, Department 
of Communities, Disability 
Services and Seniors and are 
also supported with grants and 
opportunities through Brisbane 
City Council – Cr Steve Griffiths 
and Cr Charles Strunk.

HEALTHY AGEING

CO
M

M
U

N
IT

Y 
EN

GA
GE

M
EN

T

Acacia Ridge SkyLarkers
T317 Community / Community centre based, 
development, coordination and support

T317 Community / Community centre based, 
development, coordination and support

Target TargetAchieved Achieved

T325 Information, advice, individual 
advocacy, engagement and/or referral

T325 Information, advice, individual 
advocacy, engagement and/or referral

Clients Identified As 
Having Improved 
Social Connectedness

Clients Identified As 
Having Improved 
Social Connectedness432 393

484 hrs 604 hrs

714 hrs 673 hrs

402 hrs 350 hrs

120 hrs 153 hrs
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The Community Engagement 
Neighbourhood Centre 
seeks to provide a safe and 
welcoming space for people in 
the community. At the Centre, 
community members can receive 
a range of supports including the 
provision of tailored information, 
advice and assistance to access 
and connect with other services.  
Community Engagement 
also promotes community 
programs and events such as 
Musical Morning Tea and other 
activities which are designed to 
improve opportunities around 

education, employment, housing, 
immigration and legal advice. 
It is through the provision of 
these tailored supports for 
clients, activities and events, 
that Community Engagement 
Neighbourhood Centre promotes 
community connectedness and 
social inclusion.

In order to meet the needs 
of clients and community, 
Community Engagement seeks 
to build and develop close 
relationships with government 
bodies and other service 

providers.  Through these 
strong networks, Community 
Engagement is active in organising 
and promoting numerous events 
and activities in partnership with 
local stakeholders.  

This program is funded by 
the Queensland Government, 
Department of Communities, 
Disability Services and Seniors. 
The program is also supported 
by Brisbane City Council – Cr 
Charles Strunk and Cr Steve 
Griffith through the provision of 
small grants.

NEIGHBOURHOOD CENTRE – 
COMMUNITY SUPPORTInala Community House is an 

independent service provider 
registered with the NDIS. 
Within this program, Support 
Coordination is offered to 
individuals, their families and 
carers throughout the greater 
Brisbane region.

Support Coordination involves 
working with clients to understand 
and implement their NDIS plans 
and connecting them with service 
providers which best meet their 
individual needs.

NDIS Support Coordination is 
Community Engagement’s newest 
program which commenced in 
late 2019. The focus of Support 
Coordination is to provide high-
quality support which:

—  Promotes the independence 
of participants and their 
ability to manage and direct 
services in accordance with 
their preferences and their 
NDIS plan

—  Works with clients to develop 
knowledge, experience and 

connections with other 
service providers and in 
the community 

—  Is designed to help 
participants navigate, learn 
and understand the NDIS, and 
their NDIS plans

Currently, this program is largely 
providing support to participants 
from culturally and linguistically 
diverse backgrounds as this has 
been identified as a growing need 
within the community.

NDIS SUPPORT COORDINATION
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People With Improved 
Access To Services

People Feel Better After 
Accessing Our Events 

and Services

Clients Are Satisfied With 
The Support and Outcomes

People Assisted

803 150299%100%
Clients Supported 
This Financial Year

15+
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The SETS program seeks to equip 
humanitarian entrants and other 
vulnerable migrants with the 
knowledge and skills to identify, 
understand and take action to 
address their identified settlement 
needs during their first five 
years in Australia. The program 
is focused on promoting social 
participation, economic well-
being, independence, personal 
well-being and community 
connectedness.  

The SETS program seeks to 
build strong networks with 
other services and agencies to 

strengthen partnerships and 
referral channels which can be 
used to support clients. This 
support aims to result in clients 
becoming more self-reliant and 
having equitable participation in 
Australian society.  

The SETS program actively 
participates in a Community of 
Practice (CoP) which is a network 
of SETS providers which seeks 
to identify emerging trends 
and key issues in settlement 
including barriers for SETS clients 
and operational challenges. 
The CoP seeks to achieve best 

practice by identifying initiatives 
which address key issues, 
innovative approaches to service 
delivery and engagement with 
government and non-government 
stakeholders. The CoP informs 
service design and related policy 
considerations which seek to 
support the settlement sector and 
enhance outcomes for clients.

 This program is funded by 
the Australian Government, 
Department of Social Services.

SETTLEMENT ENGAGEMENT TRANSITIONAL 
SUPPORT (SETS) / COMMUNTIY SETTLEMENT 
SERVICES (CSS) 

Clients SupportedHomework Cub & Holiday 
Programs Students

473200+
Total Clients with 

Positive Experience

99.1%

On Tuesday 10th December 2019, 
Inala Community House Healthy 
Ageing Programs (Acacia Ridge 
and SkyLarkers) celebrated 2019 
Seniors Christmas Party inviting 
all our valued senior members 
to enjoy a Christmas lunch at 
BlueFins Fishing Club.

On Monday 9th September 
2019, Inala Community House 
Community Engagement team 
celebrated Musical Morning 
Tea 41st Birthday Bash with 
our community.

HIGHLIGHTS

On Tuesday 1st October 2019, 
Inala Community House 
Community Engagement team 
helped organise Youth Spring 
Spectacular during the school 
holidays to promote community 
connectedness.

On Wednesday 21st August 2019, 
Inala Community House Healthy 
Ageing Programs (both Acacia 
Ridge and SkyLarkers) celebrated 
Seniors Week with our local 
seniors in the community.

On Tuesday 19th November 
2019, Inala Community House 
Community Engagement team 
celebrated the Homework 
Club End of Year Party with our 
students, volunteers, parents 
and families.

Feedback 

My father does not 
speak English, and they 

have been so helpful and 
supportive connecting him 

to community activities 
and other supports.

Very happy 
with them, (Support 

Coordinator) knows her 
stuff and is very helpful.
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I have audited the financial report of Inala 
Community House for the year ended 30 June 2020 
as set out on the following pages. The committee is 
responsible for the financial report. I have conducted 
an independent audit of the financial report in 
order to express an opinion on it to the committee 
and members.

My audit has been conducted in accordance with 
Australian Auditing Standards to provide the 
financial report is free of material misstatement. My 
procedures included examination, on a test basis, 
of evidence supporting reasonable assurance as to 
whether the amounts and other disclosures in the 
financial report are accurate, and the evaluation of 
accounting principles and significant accounting 
estimates. These procedures have been undertaken 
to form an opinion as to whether, in all material 
respects, the financial report is presented fairly in 
accordance with Accounting Standards and other 
mandatory professional reporting requirements in 
Australia and statutory requirements so as to present 
a view which is consistent with my understanding 
of Inala Community House’s financial position and 
results of its operations.

The audit opinion expressed in this report has been 
formed on the above basis.

Qualification
As an audit procedure it was not practical to extend 
our examination of receipting procedures beyond 
ensuring monies receipted have been accounted for 
as shown in the books and records of the entity.

Expenses contain allowances for provisions that 
are necessary to meet Funding requirements 
and provide contingencies for future repairs and 
improvements to property, other assets and the 
National Redress Scheme.

Audit Opinion
In my opinion, the financial report presents fairly 
in accordance with Accounting Standards, other 
mandatory professional reporting requirements in 
Australia and statutory requirements the financial 
position of Inala Community House as at 30th June 
2020 and the results of its operations for the year 
then ended.

JENNIFER LOWE 
Dated 2nd September 2020

I N A L A  C O M M U N I T Y  H O U S E

INDEPENDENT AUDITOR’S REPORT TO 
THE COMMITTEE 30TH JUNE 2020

6/152 Woogaroo St
PO Box 4359
Forest Lake Q 4078

07 3879 7095
ABN 64 155 907 681
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INCOME & EXPENSE STATEMENT
Y E A R  E N D I N G  3 0  J U N E  2 0 2 0

STATEMENT BY MEMBERS OF THE 
COMMITTEE

2020 2019

INCOME

Operational Funding $2,148,799 $2,072,971

Interest $11,235 $21,534

Fundraising Activities $1,660 $ 7,398

Rent $91,723 $69,226

Fees & Charges – Family Daycare $1,047,918 $1,133,690

Subsidies & Sundry Income $365,179 $3,626

TOTAL INCOME $3,666,514 $3,308,445

EXPENSES

Employee benefit expense $2,662,091 $2,588,670

Renumeration of Auditor – Audit Services $2,700 $2,700

WorkCover Costs $28,145 $27,972

Service Related Costs $179,988 $152,898

Institutional Costs $153,134 $137,370

Property Related Costs $332,482 $337,191

Other Expenses $33,543 $45,189

TOTAL EXPENDITURE $3,392,083 $3,291,990

SURPLUS/(DEFICIT) FROM ORDINARY ACTIVITIES $274,431 $16,455

Accumulated Funds at the BEGINNING of the 
financial year

$976,198 $979,284

Surplus/(Deficit) for the year $274,431 $16,455

Adj to Accum Funds ICH -$15,713 -$19,541

Accumulated Funds at the END of the financial year $1,234,916 $976,198

In the opinion of the committee the financial report:

1.  Presents fairly the financial position of lnala Community House as at 30 June 2020 and its performance 

for the year ended on that date in accordance with Accounting Standards, other mandatory professional 

reporting requirements and other authoritative pronouncements of the Australian Accounting 

Standards Board.

2.  At the date of this statement, there are reasonable grounds to believe that Inala Community House will 

be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Committee and is signed for and of behalf of 

the Committee by:

PRESIDENT    TREASURER

Dated 2nd September 2020
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FINANCIAL POSITION STATEMENT
Y E A R  E N D I N G  3 0  J U N E  2 0 2 0

Notes 2020 2019

CURRENT ASSETS

Cash Assets 1 $1,388,596 $950,810

Investments 2  $597,010 $595,578

Accounts Receivable  $124,486 $134,411

Stock on hand (Smart Skills Resource Kit) $0 $0

Other  $31,974 $25,137

$2,142,066 $1,705,936

NON CURRENT ASSETS

Property, Plant & Equipment 3 $1,625,869 $1,560,844

Other $0 $0

$1,625,869 $1,560,844

TOTAL ASSETS  $3,767,935 $3,266,780

CURRENT LIABILITIES

Payables 4  $336,758 $221,552

Provisions 5  $1,224,341 $1,210,211

 $1,561,099 $1,431,763

NON CURRENT LIABILITIES

Provisions 6 $270,245 $121,190

Interest Bearing Liabilities (Mortgages) 7 $93,721 $129,675

$363,966 $250,865

TOTAL LIABILITIES $1,925,065 $1,682,628

NET ASSETS $1,842,870 $1,584,152

MEMBERS FUNDS

Reserves 8 $607,954 $607,954

Reserve – Property Revaluation 4.09 $0 $0

Accumulated Surplus $1,234,916 $976,198

TOTAL MEMBERS FUNDS  $1,842,870 $1,584,152

The accompanying notes form part of these financial statements

STATEMENT OF NOTES
Y E A R  E N D I N G  3 0  J U N E  2 0 2 0

2020 2019

Note 1 – Cash Assets values

Cash at Bank – working accounts $1,388,596 $950,810

Petty Cash $0 $0

$1,388,596 $950,810

Note 2 – Investments

Term Deposits  $597,011 $595,578

 $597,011 $595,578

Note 3 – Property, Plant & Equipment

Property, Plant & Equipment  $2,753,453 $2,615,025

Less: Accumulated Depreciation  -$1,127,584 -$1,054,181 

$1,625,869 $1,560,844

Note 4 – Payables

Other Creditors  $336,859 $221,539

Group Tax Clearing Account $0 $0

GST Clearing  -$101 $13

$336,758 $221,552

Note 5 – Provisions (Current)

Provision for Holiday Pay  $218,967 $166,026

Provision – Others  $1,005,374 $1,044,185

$1,224,341 $1,210,211

Note 6 – Provisions (Non Current)

National Redress Scheme  $125,000 $0

Long Service Leave  $145,245 $121,290

$270,245 $121,290
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The accompanying notes form part of these financial statements

Continue to next page >>
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The accompanying notes form part of these financial statements

2020 2019

Note 7 – Interest Bearing Liabilities

Current

Bank Loan $0 $0

Other $0 $0

$0 $0

Non-Current

Bank Loan  $93,721 $129,675

Other $0 $0

 $93,721 $129,675

The bank loan is secured by a mortgage over the property owned 
at Alice Street and Teal Street

Note 8 – Reserves

Operational Reserve  $120,575  $120,575

New Program Reserve  $55,000  $55,000

Equipment Reserve  $29,000  $29,000

Loss of Funding Reserve  $107,200  $107,200

Building Improvement Reserve  $161,056  $161,056

General  $135,123  $135,123

 $607,954  $607,954

STATEMENT OF NOTES
Y E A R  E N D I N G  3 0  J U N E  2 0 2 0
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MEMORIALS

The ICH Out of Home Care team was saddened by the 
passing of foster carers, Janica Pratt and Shirley Avenell 
who both passed away early this year. The team would 
like to acknowledge the significant contributions made 
by Janica and Shirley in caring for children in the Out of 
Home Care system. 

Janica started as a Kinship carer before becoming a 
general carer, a role that she remained in for 6 years. 
During her time as a carer she provided a loving and stable 
home to a number of children in the Out of Home Care 
system. She was a strong advocate for the children who 
came into her care and passionately strived to achieve 
positive outcomes in their lives. 

Shirley was a carer for seven years, providing respite 
and emergency care to a number of children whilst also 
providing long term stable care to two other children. The 
children in Shirley’s care considered her their Nan and 
she lived up to the name, providing a loving  home where 
they were able to thrive and lay down connections to 
their community. 

Our thoughts are with the families of these ladies and we 
recognise that their positive contributions will be remembered. 

The ICH Community Engagement team was saddened 
to hear of the passing of Jennifer Weldon and Thelma 
Black. These ladies were both actively involved in our 
Healthy Ageing programs and their contributions will be 
greatly missed.

Jennifer was a wonderful woman who participated in 
the activities at our Acacia 50 & Better Centre.  She was 
instrumental in the running of our Tai Chi and the ‘Out and 
About’ activities.  Jennifer had a great sense of humour, 
was always kind and thoughtful towards others, and tried 
to include all people in the community.  

Thelma was a kind woman and a regular participant at our 
Thursday crafters at Skylarkers and had been coming to 
crafters for many years.  She loved a good cup of tea and 
spending time with the craft ladies laughing and sharing 
pattern designs and stories. 

FAMILY SERVICES COMMUNITY 
ENGAGEMENT

ACKNOWLEDGEMENTS

ICH would like to acknowledge the contributions and support 
of the following people and groups:

—  Our volunteers who generously give their time, skills 
and energy to help in our programs and activities

—  Our foster and kinship carers who open their homes 
for children in need of a home

—  Kym Groth who has provided her expertise in the 
Family Day Care sector

—  FDCQ for their ongoing guidance and support

—  For the donations received for clients from various 
organisations, community groups and services

—  For the support of our local, State and 
Federal members

—  Our ongoing partnerships with other community 
organisations and service providers.
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CONTACT US
 (07) 3372 1711 

 Reception@ich.org.au 
 38 Sittella Street, Inala 4077 Q

www.ich.org.au

 Facebook.com/ICHAustralia
 InalaCommunityHouse


